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Protecting valuable 


Here is an excellent example of the 
sound insurance rule of having ade- 
quate coverage where it is most needed. 

o * om 
Unfortunately, however, it is not 
easy for the average man to determine 
what insurance coverage he needs nor 
how much is adequate. Three forms 
of insurance may be sufficient for 
one man, while his neighbor may re- 
quire six or eight. 

: -S .2 
To enable you to buy the modern 
insurance you need quickly and con- 


veniently—and with the important 


THE ATNA 


ent really 


property 


benefit of expert advice—the Aetna 
Fire Group sell only through local 
agents or brokers. Such agents can 
talk things over with you any day of 
the year. They can give you imme- 
diate advice in event of loss. 

. e e 
Remember, too, that when your in- 
surance is with a capital stock com- 
pany, it is backed by both a paid-in 
capital and surplus. You are never 


liable for assessment. 


Don’t Guess About Insurance 
—CONSULT YOUR LOCAL 
AGENT OR BROKER 


FIRE GROUP 
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through conflagrations, 


and financial depressions, no 
policyholder has ever suffered 
loss because of failure of the 


wars 


UNDERWRITER 


SVXUL 


“ 
—, 
= 
2 
= 
SF 
x 
< 
f 
“ 
= 
é 
= 
al 
= 
“ 


if >, 

HARTFORD, CONNECTICUT WORLD ¥ 

ne CENTURY. }! 

New York, Chicago, LY PIEDMONT 

San Francisco, Charlotte, N. C., Toronto, Can. > AIS Eee 


THURSDAY, MAY 22, 1941 


to meet their obligations. 














“SELL PROTECTION —NOT POLICIES” 


Oh! See the man! 
What is he doing? 


He is blowing his own horn! 





We are not much on 
“blowing our own horn” 
but if you are an agent 
who believes in “Selling 
Protection—Not Policies” 
: you or-bebele) mm eb elee- En olinaere 


organization to help you 


than “America Fore.” 


THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


BERNARD M. CULVER, President FRANK A. CHRISTENSEN, Vice-President 
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“Prompt Payinc PREFERRED,” a 
phrase coined long ago, is a slogan 
by which this Company is known 
widely among Agents, Brokers 
and Policyholders alike. 


Now rounding out 56 years of 
service, the continuing success of 
the Preferred is built upon a 
policy of steady, natural growth. 


Emphasis on intelligent insurance 


‘Prompt Paying Preferred”’ 


50 + YEARS of SERVICE 


underwriting, both in the field and 
home office, and prompt settlement 


of claims has assured this growth. 


That the course the Preferred has 
followed met the approval of Pro- 
ducers of the highest type through- 
out the nation, is evidenced by the 
fact that the mutually profitable 
relationships between the Com- 
pany, its Agents and Brokers are 


usually of many years’ standing. 


THE 


PREFERRED 
ACCIDENT INSURANCE 
COMPANY 


HOME OFFICE, 80 MAIDEN LANE, NEW YORK, N. Y. 


EDWIN B. ACKERMAN, President 


AUTO ACCIDENT BURGLARY PLATE GLASS LIABILITY 
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Oklahoma Agents 
Hold Instructive 
Annual Session 


Daniel Is President: 
Deal with Various 
Phases of Business 


OKLAHOMA CITY — Fred Daniel, 
Tulsa, was elected president of the 
Oklahoma Association of Insurance 
Agents at its annual convention here, 
succeeding Clifford Wetzel, Ponca City. 





Fred Daniel 


Clifford Wetzel 


Ancel Earp, Oklahoma City, was 
named vice-president, and Buford 
}reeding, secretary. Jack Rone, Okla- 


homa City; Page Crahan, Vinita, and 
John Bowers, Enid, are new members of 
the executive committee. The associa- 
tion changed its name from Oklahoma 
Association of Insurors to Oklahoma 
Association of Insurance Agents. 


Discusses Buyer Angles 


In all production, manufacturing and 
marketing industries, particularly the 
oil industry, the volume of work per- 
formed by independent contractors has 
greatly increased during recent years, 
and this, together with state insurance 
laws and court decisions, has created a 
serious problem for the insurance buy- 
er, according to J. H. Johnson, insur- 
ance superintendent of Continental Oil 
Corp., Ponca City. 

Most state compensation laws make 
the owner secondarily liable for injury 
to or death of contractors’ employes if 
the contractor has not established 
himself as an employer under the 
law. Thus the industry’s insurance man- 
ager must require the contractor to 
establish himself as an employer and 
provide workmen’s compensation insur- 
ance in order to protect his own expe- 
rience from losses arising from the con- 
tractor’s operations, Mr. Johnson 
pointed out. The contractor must also 
be required to provide insurance to pro- 
tect both himself and the owner against 
third party liability due to the increasing 
tendency of injured persons to file 
claims and suits against the owner 
rather than the contractor out of whose 
operations the injuries are alleged to 
have occurred. 

Unless policies are correctly written 
at the time the insurance program is 
werked out, they are of little value in 

(CONTINUED ON PAGE 14) 


Collision Rates Up, 
Truck Rule Changed Arkansas Agents 


Trailers Out of Light 
Class, Livery, Garage 
Keepers Rates Cut 


An increase in collision rates in some, 
but not all, states and a revision of the 
light commercial trucks rule are the 
most important changes in the new man- 
uals of the National Automobile Under- 
writers Association. The new rules and 
rates will become effective next Monday 
except in states which require filing. 

The collision rate increase has been 
expected for some time. It is not uni- 
form and in some states it does not ap- 
ply to all territories. Few changes have 
been made in fire, theft and comprehen- 
sive coverage rates. 

Commercial Rule Tightened 


Under the new commercial automo- 
bile rule, truck type tractors, trailers and 
semi-trailers are no longer eligible for 
light commercial rating. They must be 
rated according to the distance of opera- 
tion. Trucks with a rated load capacity 
of 1% tons or less continue to take the 
local hauling rate, regardless of the 
actual distance of operation. 

Underwriters have been 
this change for some time. They have 
felt that many tractors and _ trailers 
which previously fell in the light com- 
mercial class were actually used for haz- 
ardous long distance hauling and that 
they were not getting an adequate pre- 
mium. The distance classifications are 
unchanged, but all truck type tractors, 
trailers and semi-trailers are now rated 
under this class. 


Livery Rate Changes 


hoping for 


The additional charge for fire and 
theft insurance on public and private liv- 
ery vehicles has been dropped, these cars 
now taking the regular manual pre- 
mium. There was formerly an additional 
charge of $1 per $100 for fire insurance 
and $2 for fire and theft. On the other 
hand, the collision rate for private pas- 
senger cars used for public and private 
livery has been raised from 1% times 
the manual premium to twice this figure. 
On commercial automobiles used for 
private and public livery, this charge re- 
mains unchanged at the bus collision 
premium. 

New collision classifications have been 
set up for buses in the “all other buses” 
or “not defined” class, and buses en- 
gaged principally in transportation to 
and from army and navy posts are spe- 
cifically put in this group. These buses 
formerly took the long haul collision 
premiums, This bus group includes all 
buses except intra-city, funeral directors, 
hotels, summer and other seasonal 
camps, resorts, golf and country clubs, 
schools, cetnetery, real estate and apart- 
ment house buses and those used for 
transportation of employes. 


Garage Keepers Liability 


For the majority of risks, garage 
keepers legal liability rates have been 
reduced by the division of rates into two 
classes. Premium table No. 1 applies to 
locations where automobiles are stored 
in buildings or in standard parking lots, 
which are defined as completely enclosed 


Van Howell Heads 


Dowell Is Vice-president; 
Mitchener Reelected at 
Annual Convention 


HOT SPRINGS, ARK.—Van How- 
ell of the Cravens & Company agency, 
Fayetteville, was elected president of 
the Arkansas Association of Insurance 
Agents. He succeeds Lawrence H. 
Derby of Warren, 
who had served 
two terms. 


. A. Dowell, 
Jr., Walnut Ridge, 
was elected vice- 


president, and C. C. 
Mitchener, Marian- 
na, was reelected 
secretary - treasurer 
an office he has 
held for more than 
25 years. 

Mr. Derby was 
elected national 
councillor and also 
will serve as chair- 
man of the executive committee succeed- 
ing G. S. Purifoy, Camden. 

Lorren W. Garlichs, St. Joseph, Mo., 
member of the National association ex- 
ecutive committee, commended the 
Arkansas association for its educational 
program and envisioned the time when 
local agents can obtain certificates of 
proficiency similar to the Chartered Life 
Underwriter designation of life agents. 
He also declared that suggestion had 
been made to the National association 
that some outside and disinterested or- 
ganization make a thorough investiga- 
tion of insurance so as to more accu- 
rately gauge the attitude of the public 
toward it. 

Wellington “Duke” Potter, Rochester, 
N. Y., in his talk on “Are We Mug- 

(CONTINUED ON PAGE 14) 





L. H. Derby 


storage lots, each side bounded by a 
building or wire fence not less than 6 
feet high with all openings securely 
locked when the lot is unattended. Rates 
for all coverages for these risks are re- 
duced about 20 percent. The old rate 
schedule is now designated as premium 
table No. 2 and applies to parking lots 
which do not qualify as standard. 

Specific fire insurance rates are now 
published for automobile homes, includ- 
ing house trailers, semi-trailers and “land 
yachts.” These were formerly figured 
from the commercial car rates. 


Broadened Motorcycle Rules 


Broad form theft insurance is now 
standard for motorcycles, at the rates 
previously charged for deductible theft. 
Motorcycles may also be included in de- 
termining the eligibility of an assured 
for a fleet rate. Previously, an assured 
had to have a minimum of five self pro- 
pelled units excluding motorcycles. This 
should increase materially the number of 
assured eligible for fleet rating. 

Following the language of the stand- 
ard policy, the term “windstorm” has 
been substituted for “tornado” through- 
out the manual. Likewise, the term 
“charge” has been substituted for “com- 
pensation” in defining private passenger 
and public automobiles. 


La Follette Hurls 
Charges in Senate 
on Reinsurance Issue 


Alleges German, Japanese 
Governments Are Getting 
Valuable Tips 


WASHINGTON—Declaring that na- 
tional defense is being endangered, Sen- 
ator LaFollette of Wisconsin this week 
charged on the floor of the senate that 
the German and Japanese governments 
are in a position to get definite informa- 
tion regarding important defense plants 
and the movement of vessels through 
the practices followed in the reinsurance 
of risks. 

“Before any company will assume the 

risk, it is furnished with complete 
plans, drawings, and detailed engineer- 
ing reports concerning the insured com- 
pany,” he said. “It is apparent that the 
information desired by an _ insurance 
company is exactly the same as that 
desired by a saboteur.” 
_ “In some cases the ownership of the 
insurance company is somewhat con- 
cealed as, for instance, the Pilot Rein- 
surance Co., of New York, which is 
German- owned, or it is very obvious, 
like the Tokio Marine & Fire Insurance 
Co., or the Helvetia of Switzerland,” he 
told the senate. (Helvetia is not li- 
censed in the United States). 

During the World War, he com- 
mented, Carl Schreiner, president of 
Pilot Reinsurance, wae taken into cus- 
tody for supplying Germany with this 
type of information. He was then gen- 
eral manager of the New York office of 


Aachen & Munich. He is now an 
American citizen but is in Mannheim, 
Germany, from where, the senator 


charged, he directs the operation of the 
company by cable through Switzerland. 

In marine insurance, Senator La Fol- 
lette said, risks over $50,000 are rein- 
sured and it is “necessary to cable to all 
the foreign reinsurance companies in- 
volved the date of sailing, the destina- 
tion 12 hours prior to sailing. This 
includes Japanese, Swiss, French, Nor- 
wegian, Danish and Czecho-Slovakian 
companies, some of which, in turn, have 
very close affiliations with the Ger- 
mans,” he added. 


KENNEDY DEMANDS PROBE 


WASHINGTON — A government 
probe of syndicated newspaper reports 
that the United States government is 
paying war risk insurance to the Japa- 
nese on American vessels reinsured in 
a pool of which Japanese companies are 
members, is being sought by Congress- 
man Kennedy, New York 

Kennedy declared to ot house that 
the reports should be thoroughly inves- 
tigated and, if true, appropriate and im- 
mediate action should be taken by the 
attorney-general. 

These reports should be carefully 
studied, said Kennedy, to determine 

(@ONTINUED ON LAST PAGE) 











4 


FieNATIONAL UNDERWRITER 


May 22, 1941 








Credit Advisory 
Group Reelects 


Carr Analyzes Credit 
and Insurance Aspects 
of New N. Y. Laws 


NEW 


Insurance 


ORLEANS—Officers of the 
Advisory Council of the Na- 
tional Association of Credit Men all 
were reelected with the exception of 
Ambrose Kelly, American Mutual Alli- 
ance, Chicago, who was replaced as a 
vice-chairman by J. M. Eaton of the 
same organization. 


Don C. Campbell, credit manager of 


America Fore, Chicago, was reelected 
chairman; T. Alfred Fleming, wr ay 
3oard; J. Dillard Hall, U. S. & G., 
Baltimore; H. J. Lowry, Michigan Mu- 
tual Liability, Detroit, and G. H. Mc- 
Clure,. Lumbermen’s Mutual Casualty, 
Chicago, vice-chairmen, and E. B. 
Moran, National Association of Credit 


men, Chicago, secretary-treasurer. 

A method by which credit men can se- 
cure information on the insurance 
carried by applicants for credit was dis- 
cussed at a joint meeting of the insur- 
ance advisory council and the credit 
association’s permanent insurance com- 


mittee, which is made up entirely of 
credit men. The latter committee will 
study the matter during the coming 
year. 


One of the best attended features of 
the credit men’s program was the pres- 
entation of, “A Study in Black and Red” 
by W. H. Kuffel, assistant manager of 
Phoenix of Hartford, Chicago, and a 
group of players. 


Credit Aspects of N. Y. Auto Law 


As a result of the new financial re- 
sponsibility law in New York, judgment 
obtained under the act remains a prior 
lien against assets of the individual even 
though he fails. Other creditors only 
come in after the judgment is paid, said 

L. Carr, vice- president National 
Savete. Since a man’s salary may be 
garnisheed up to $20 a week until the 
judgment is paid, concerns dealing in 
small installment sales will almost be 
forced to see that proper insurance is 
kept in force if the individual owns and 
operates an automobile. 

Now effective in New York is a law 
authorizing formation of redevelopment 
companies to obtain title to dilapidated 
residence properties and modernize them. 
They can be financed by life in- 
surance companies, savings banks, etc., 
even though the mortgages be broken 
up into certificates. Those furnishing 
material to such companies should be 
sure that proper insurance is carried in 
excess of the mortgage advances to pro- 
tect their interests until the goods are 
paid for. The New York credit men’s 
association is looking into the possibility 
of getting a guarantee of payment for 
labor and material used for such re- 
habilitation, Mr. Carr said. 


Materials and Labor Guaranty 


Credit men were partly responsible for 
getting passed the law requiring pay- 
ment guaranty of materials and labor 
furmished on work let by New York 
state, and will continue to work to get a 
similar law requiring payment guaranty 
on work let by municipalities. 

Mr. Carr suggested that the credit 
groups in larger centers over the country 
issue a booklet giving all available cover- 
ages with a brief explanation of hazards 
and protection. Cross indexed, it would 
be of unusual value to credit men. In- 
surers through their associations might 
produce this material. 

Credit men are doing good work with 
regard to fraud prevention. If credit 
men insist that officers and employes be 
bonded, the resultant investigation by 
the surety company will turn up infor- 


mation, if it exists, putting credit men 
on notice. A check of inventory, inspec- 
tion of premises, etc., consequent on 


other insurance will bring to light fac- 
tors indicating shadiness, if it exists, 


Reelect President of 
Auto Governing Body 








L. E. FALLS 


L. E. Falls, vice-president of Ameri- 
can, was reelected president of the Na- 
tional Automobile Underwriters Asso- 
er at the annual meeting in New 

York Wednesday. 

Esmond Ewing, vice-president of 
Travelers Fire, was reelected vice-presi- 
dent, and G. H. Duxbury, assistant 
U. S. manager North British & Mer- 
cantile, treasurer. 


Directors and Staff Meet 


Directors of the association were in 
session Tuesday, while a gathering of 
the staff members was in progress 
Monday. Those attending the latter, in 
addition to Manager J. Ross Moore, As- 
sistant Manager S. H. Davey, and Ac- 
tuary W. D. Hall were W. T. Barr, San 
Francisco, Pacific Coast branch secre- 
tary; F. M. Herring, New York, east- 
ern branch secretary; Claude Patterson, 
Atlanta, southern branch secretary and 
_ .. Rickards, Chicago, western 
branch secretary. 


Make Deposit Bonds in Iowa 


In compliance with new legislation in 


Iowa, several companies of foreign 
countries have already filed deposit 
bonds in Iowa including Pearl, Sun In- 


demnity, Phoenix of London and Lon- 
don Guarantee. 


R. R. Corson has been elected a vice- 
president of Boiler Inspection & Insur- 
ance Company of Canada, Toronto. He 
is president of the Chartered Trust & 
Executor ee 


Credit and Cover 
Essential to War 


Broader Forms, Lower 
Rates Bolsters Business, 
Says Eaton 


NEW ORLEANS—Credit is an ab- 
solute necessity in the conduct of mod- 
ern war, and insurance is an integral 
part of credit in the modern economy, J. 
M. Eaton, assistant general manager 
American Mutual Alliance, Chicago, told 
the insurance section of the National As- 
sociation of Credit Men here. 

Broadening of insurance forms has 
improved credit man’s position by fur- 
ther stabilizing the structure of those 
firms with which he deals. Mr. Eaton 
emphasized particularly comprehensive 
general liability and automobile policies; 
liberalization in products liability and 
robbery forms, extension in plate glass 
coverages, etc. 


Fire Progress Slower 


Mr. Eaton deplored the fact that fire 
companies have made no comparable 
progress. They are still opposing a re- 
vision of the 1917 standard fire policy, 
which would be to the advantage of all. 
One significant development in the fire 
field, he said, has been widespread ac- 
ceptance of extended coverage. 

Also, fire companies have developed a 
standard war risk and bombardment pol- 
icy, and have organized the American 
Cargo War Risk Reinsurance Exchange. 

However, generally speaking, devel- 
opment in the casualty field has been 
vastly greater than in fire. 

The present position of the United 
States, technically neutral, makes the 
vandalism or sabotage hazard more im- 
portant to the property owner and man- 
ufacturer than the actual war risk itself. 
In an era when it is possible to move 
heavy machines, designed for total de- 
struction of life and property at from 
300 to 400 miles an hour, the threat of 
destruction of properties by bombing is 
a very real one. 

“Tt is to the everlasting credit of un- 
derwriters that they appreciate the prob- 
lem and are trying to find the answer, 
Mr. Eaton commented. 


U. & O. Biggest Bargain Now 


Use and occupancy has been receiving 
scant attention by underwriters, al- 
though as a result of the acute shortage 
of certain types of equipment, “we may 
be faced with 100 percent losses, where- 
as such losses do not exceed 10 to 20 
percent in normal times.” Use and oc- 
cupancy is the greatest bargain in insur- 
ance today, and is particularly important 
from a credit standpoint because it may 
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Cowles Retiring 
from Active Service 
Has Had Long Connection 


with the Glens Falls 
Group 
GLENS FALLS, N. Y.—Frank L. 


Cowles, vice-president of Glens Falls, 
Commerce and Glens Falls Indemnity 


since 1929, has retired from active 
service under the pension plan. His 


connection with the Glens Falls began 
in 1912, with his appointment as mana- 
ger of its then newly formed automobile 
department. Subsequently his duties were 
extended to the affiliated companies. He 
became an assistant secretary of the fire 
companies in 1919, and advanced to sec- 
retary five years later. Upon the forma- 
tion of the Glens Falls Indemnity in 
1927, he became secretary of that com- 
pany as well. He was made vice-presi- 
dent of the three companies in January, 
1929. Mr. Cowles represented the Glens 
Falls and Commerce in the Marine 
Office of America, Cotton F. & M. Un- 
derwriters, Registered Mail Bureau, Un- 
derwriters Detective Bureau, National 
Automobile Underwriters Association 
and Associated Aviation Underwriters. 








be impossible, in case of loss, to reequip 
plants during the emergency. 

With broadening coverages there has 
been a steady trend toward lower rates, 
and Mr. Eaton urged the purchase of 
broader protection as the rates fall. The 
trend in rates will continue downward 
until the post war depression, when 
there is certain to be a rising loss ratio 
to reverse the trend and force rates up- 
ward. 

Liberalization of coverages justifies 
the credit manager in insisting that an 
essential part of the relationship be- 
tween buyer and seller be adequate in- 
surance protection. Many credit man- 
agers in the past have either lacked 
knowledge of insurance forms necessary 
to enable them to insist upon coverage 
designed to afford full protection to the 
account, or they have been so anxious 
to secure the account they were willing 
to share a risk they need not have taken. 
Too many credit men do not recognize 
an incomplete insurance pattern when 
they have under consideration a credit 
application which they are anxious to 
grant. 

Insurance men can continue to be of 
great assistance in designing a reporting 
form. It should be comprehensive 
enough to give assurance of full protec- 
tion without asking what may be only 
remotely related to a grant of credit. 
Completion of the form should be be- 
tween credit applicant and credit man- 
ager, with no third party in the transac- 
tion except by voluntary action by credit 
applicant himself. The credit manager 
should check eyen long standing ac- 
counts at reasonably frequent intervals 
to secure a restatement of coverages. 


Smith Again Heads N. Y. Board 


NEW YORK—Harold V. Smith, 
president of Home, continues as presi- 
dent of the New York Board of Fire 
Underwriters, having been reelected at 
the annual meeting Wednesday. A. J. 
Smith, Zweig, Smith & Co., is vice- 
president; E. C. Niver, secretary; R. F. 
Wright, assistant secretary, and W. O. 
Howe, local manager Liverpool & Lon- 
don & Globe, assistant treasurer. Crea- 
tion of a committee on public relations 
was agreed upon. 


No Fire Loss in April 


In April, the Hutchinson, Kan., fire 
department responded to 14 alarms but 
not one penny in loss was recorded 
against the city. It is quite likely that 
this is a 30-day record for no fire loss 
in a city of more than 30,000 population. 


The Olney (Ill.) Association of Insur- 
ance Agents will hold its golf outing 
June 5. 
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Ohio Agents 
Ponder Insurance 
Defense Questions 


Hill Discusses U. & O., 
Lucas War Coverages 
at Mid-year Convention 


By GEORGE E. WOHLGEMUTH 

COLUMBUS—Matters of special im- 
portance with respect to business aris- 
ing from the defense program featured 
the mid-year meeting of the Ohio Asso- 
ciation of Insurance Agents here. 

Problems created by defense 
stressed in the talk on use and occu- 
pancy by R. K. Hill, improved risk de- 


were 


partment Springfield Fire & Marine. 
Chicago; on war coverages by J. F. 
Lucas, Hartford Fire, Chicago, and on 


work of the F. B. I..by R. C. Suran of 
the F. B. I. Cincinnati office, the lunch- 
eon speaker. 

A skit on use and occupancy opened 
the program. It was presented by mem- 
bers of the Stock Company Speakers’ 
Association: G. F. Graf, Hanover; T. J. 
Ocasek, Underwriters Service Associa- 
tion; D. P. Hague-Rogers, Eagle Star, 
and J. A. Neilan, Norwich Union. It 
was cleverly done and received much ap- 
plause. 


U. & O. Is Income Protection 


Mr. Hill defined use and occupancy 
as an income policy which protects as- 
sured against the loss sustained after a 
fire is extinguished. Time required to 
get in operation after a fire needs to be 
insured. 

Use and occupancy is the outstanding 
bargain insurance has to offer, he as- 
serted. He cited several cases where it 
is difficult to get materials and equip- 
ment, should a plant be destroyed, con- 
siderably increasing replacement costs. 
Although losses on most manufacturing 
plants today must be accepted as total, 
U. & O. rates remain unchanged. The 
net U. & O. rate is only 58 percent of 
the gross building rate and on fire risks 
is only 23 percent of the building rate. 

Ideas concerning ordinary payroll need 
revision, Mr. Hill said. Many employes 
have now become indispensable and the 
percent of ordinary to total payroll has 
become considerably smaller. Frank 
Erion recently asked, he said, whether 
under present circumstances there is any 
ordinary payroll, It is taken for granted 
that the form covers damage or destruc- 
tion to raw stock. However, he raised 
the question whether it might be so in- 
terpreted in the future in view of the 
difficulties in securing raw materials, 


since the covering phrase in the policy 


Stone Tells “Ad“ Men Services Priority for Fire 
of Day to Stress in Copy 


NEW YORK—"“The public gets most 
of its impression of a business from 
what it says of itself in its advertising 
and, therefore, the advertising managers 
of any business carry among the heavi- 
est real responsibilities of that busi- 
ness,” stated Edward C. Stone, UV. S. 
general manager and attorney of Em- 
ployers Liability, at the spring meeting 
of the Insurance Advertising Conference 
here. 

“This is probably truer in the insur- 
ance business than in any other,” he 
continued, “largely because there is no 
portion of the public that may not some 
day become interested in or come in 
contact with insurance companies.” 


Removing Uncertainties 


Mr. Stone pointed out that the real 
purpose of insurance is to remove at 
least some uncertainties which attend 
the happening of different events. He 
said that the stress in these days should 
not be so much upon the financial 
strength of the business, but upon that 
which insurance does, the service it pro- 
vides and the benefits it gives. Particu- 
larly at times like these people need to 
have uncertainties removed in as many 
instances as possible and to be as much 
relieved from worry and concern over 


reads raw stock “contained therein,” and 
the question of where the raw stock is 
stored is important. 

Unemployment insurance is consid- 
ered a fixed expense and is therefore cov- 
ered by U. & O. Federal income tax is 
not taken into account in the payment 
ot losses since the net profit figure used 
is taken before income tax deductions. 
Contingent U. & O. is specially impor- 
tant today, Mr. Hill said, because the 
nanufacturer isn’t sure that the parts 
manufacturer will be able to furnish 
them. Strike coverage is based on phys- 
ical damage, and if off the premises, the 
loss is covered; if on the premises, it is 
not covered. 

Mr. Lucas described in detail the vari- 
ous forms of war coverages available. 
No group of American companies would 
attempt to cover war risks and there is 
no assurance that a policy would remain 
in force if the country were actually in- 

vaded, Mr. Lucas said. The war risk 
and bombardment policy rates are based 
upon two classes of risks, those within 
350 miles of the sea coast in class 1 and 
inland risks in class 2. They are further 
classified as fireproof or combustible and 
whether the occupant is engaged in the 
manufacture of arms or other products. 

The basic fire policy carries a war ex- 
clusion clause and the company is not 
liable for loss because of invasion, in- 
surrection, or military or usurped power. 
Loss is covered if the fire is set by a 
foreign sympathizer or agent. He an- 
alyzed extended cover, riot and civil 
commotion, and the vandalism and mali- 
cious mischief, from the standpoint of 


AT THE INSURANCE ADVERTISING CONFERENCE IN NEW YORK: 


Left to right—C. W. Van Beynum, Travelers; C. A. Palmer, North America; F.Sidney Holt, Aetna Fire; A. D. Grose. Employers Liability; H. K. Schauffler, assistant 
manager National Board; C. J. Fitzpatrick, United States Fidelity & Guaranty; H. J.Graham, Hartford Accident. and W. M. Churchill, Associated Aviation Underwriters. 


different events as is possible. What- 
ever form of policy fire or casualty com- 
panies issue, they insure against some 
of the uncertainties and today presents 
the great opportunity to bring this fact 
home to the public. 

“There never was a time when the 
insurance companies and those work- 
ing for them had a better opporunity to 
be of service to our country in time of 
need,’ Mr. Stone declared. Everyone 
is urged to do his utmost in speeding 
production of armaments and the in- 
surance companies through their acci- 
dent prevention and safety service can 
assist in this work. The safety en- 
gineers and inspectors of all kinds have 
the chance to render immeasurable 
service in helping speed production of 
munitions by helping to prevent acci- 
dents. In spite of all precautions, how- 
ever, workmen are injured and people 
are hurt away from the scene of their 
work and here is the opportunity for 
the claim departments to exert every 
effort to get these people back to their 
work as speedily as possible and in good 
physical condition. 

“Particularly when the country is in 
a state of emergency persons engaged in 
production activities must be relieved 

(CONTINUED ON PAGE 16) 


war risk. Mr. Lucas said that he could 
not recommend use of the limited van- 
dalism and malicious mischief endorse- 
ment because it excludes coverage if the 
act can be traced to an agent of a for- 
eign government. 

Mr. Lucas said that there are no “war- 
like operations” at the present because 
legal opinion defines such operations as 
“open hostilities.” He declared that it is 
incumbent on the agent to be sure that 
assured knows what his coverage is and 
what war hazards are covered. 

General discussion followed the talks 
by Mr. Hill and Mr. Lucas. 

A closed session on legislative mat- 
ters featured the morning session. Pres- 
ident P. W. Kridler, Fremont, presided. 

Sitting at the speakers t table at the 
luncheon were R. . Hoyer, general 
agent John Hancock Mutual Life, 
Columbus, retiring president Ohio Asso- 
ciation of Life Underwriters, and Super- 
intendent Lloyd, in addition to the speak- 
ers, trustees, and association officers. 
Among med home office men in attend- 
ance were D. McVay, president, J. C. 
Heistand, bedi he D. L. Jones, super- 
intendent of agencies, and J. W. Mc- 
Keown, manager automobile and wil 
ualty department, Ohio Farmers; W. 
McLelland, vice-president and me Mab 
and R. T. Huggard, vice- ie eg 
American National Fire, and L. a 
Kietzman, secretary American of New- 
ark. Several companies maintained head- 
quarters. 

Among company 
ance was A. S. Gray, 
tendent of agencies of 


officials in attend- 
assistant superin- 
Travelers. 


Fighting Equipment 
Asked by N.F.P.A. 


Need for Replacing Ob- 
solete Apparatus Stressed 
at Toronto Gathering 


OFFICERS REELECTED 
President—Alvah R. Small, Chicago. 
Vice-presidents—D. J. Price, Wash- 

ington, and R. E. Vernor, Chicago. 
Secretary-treasurer—H. T. Freeman. 
Providence. 
Board chairman 
City. 
New directors for three-year terms— 


A. Epps. Dover, N. | Russell Grin- 


A. T. Bell, Atlantic 


nell. Providence; C. W. Pierce, New 
York: W. C. W agner, Philadelphia, 
and J. L. Wilds, Chicago. 


TORONTO 
cials will be approached with the request 


U. S. national defense offi- 


that fire fighting apparatus manufacturers 
be given some priority in the production of 
material as may be needed immediately 
fighting equipment in 
particularly where existing equip- 


for fire certain 
areas, 
ment is known to be obsolete, as a re- 
sult of a resolution adopted by the Na- 


tional Fire Protection Association at its 


annual meeting here. It will be 
stressed by the N.F.P.A. that fire de- 
fense is national defense and as protec- 
tion of defense plants is being left to 
civilian fire fighting departments, con- 
sideration must be given their require- 
ments. 

The resolution developed out of a re- 
port by J. N. Sullivan, chairman mu- 
nicipal fire apparatus committee, in 
which he gave the results of a sur- 
vey of some 270 American cities. Eleven 
percent reported equipment at least 16 
vears old and older with even a larger 
percentage 15 years old. This equip- 
ment cannot be modernized or replaced 
because it was practically impossible to 
get the necessary material because gov- 
ernment defense orders have priority 
over orders for material for fire fighting 
equipment, Mr. Sullivan stated. 

Another resolution urged the enact- 
ment of the model fireworks law in the 
34 states not having such a measure. 


May Be Atlantic City in 42 


Robert Maulton, executive secretary, 
announced that the 1942 annual meet- 
ing place will be determined in June. 


Rumors were prevalent that it will be 
Atlantic City. 
An outstanding feature of the conven- 
tion was the international good will that 
(CONTINUED ON PAGE 16) 
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Illinois Regionals 
Highly Successful 


Agents Display Lively 

Interest by Participation 

in Discussions 

The three regional meetings of the 
[Illinois Association of Insurance Agents 


held consecutively at La Salle, Quincy 
and East St. Louis were successful on 


several counts. The weather was fine, 
the arrangements were well handled and 
the speeches were instructive, but the 
most gratifying feature of all was the 
attitude of the agents attending. Their 
interest was attested by the good turn- 
out, the attention they paid to the speak- 
ers and most particularly by their eager 
participation in the discussion period 
which each day followed the speeches of 
R. D. Hodson and R. G. Osgood. They 
asked many more .questions from the 
floor than they had in past years and 
often received answers and testimonials 
from others in the audience. In each 
instance after several of the participants 
had broken the ice, more and more of 
them gained the courage to enter into 
this discussion and experience the satis- 
faction which actual participation in a 
program brings. The speeches of Mr. 
Osgood and Mr. Hodson were such as 
to elicit questions and discussions. They 
both dealt with what might be termed 
the negative aspects of public relations 
or, as Mr. Osgood put it, the “errors of 
omission” which are often overlooked 
as factors in public relations. 

Characterizing the main source of ill 
wil in a community as the uninsured 
loss, R. G. Osgood, Chicago manager 
North America, defined creating good 
will as the “simple process of offering 
every client everything in the book.” 
This means that every client should at 
least have the opportunity to look at all 
the coverages that might apply to his 
case and decide whether to insure or to 
self insure. If he is not given this op- 
portunity and suffers an uninsured loss 
the individual agent and insurance as a 
whole suffers from the unfavorable pub- 
licity far out of proportion to the good 
will engendered by the satisfactorily set- 
tlement of a loss which is an everyday 
occurrence, 


Too Much Bought, Not Sold 


Admitting a great deal of truth in the 
stinging indictment “that there is more 
property insurance bought than sold,” 
Mr. Osgood mentioned several surveys 
by reliable institutions which revealed 
that the number of property owners who 
have neither been informed nor solicited 
for many of the common kind of prop- 
erty insurance is amazingly great. Call- 
ing the term survey and analysis too 
dignified and lengthy by connotation, 
Mr. Osgood advised showing the buyer 
a single summary sheet that showed in 
one column what the agent considered 
exposures to loss and in the second col- 
umn what the insurance market had to 
offer as protection. From such a sum- 
mary the buyer could easily decide which 
were remote loss producers and which 
were essential to have protection for. 
Such a procedure being followed, the 


‘ 


INFORMAL GLIMPSES OF LEADERS AT CONVENTION OF NEW 
Albert Dodge, Buffalo, chairman casualty and surety committee; W. H. A. Munns, . 


Authorize War Risk 


Cover for Autos 


NEW YORK—tThe National Auto- 
mobile Underwriters Association has 
published two war risk endorsements for 
automobiles. Both are modeled on the 
war risk and bombardment policy issued 
by the Explosion Conference in Septem- 
ber, 1939. Endorsement No. 2 also cov- 
ers vandalism and malicious mischief, 
including acts of foreign secret agents, 


with a $25 deductible. Endorsement No. 
1 specifically excludes “clandestine 
acts.” 


The rate for the endorsement cover- 
ing war risks only is 10 cents. For war 
risk and vandalism coverage, a 25 cent 
rate is prescribed. There is a minimum 
retained premium of 40 percent in the 
event of cancellation. 

The new endorsements are effective 
immediately, except in states where fil- 
ing is required. 








agent could hold up his head at every 
claim and say, “You’re covered, don’t 
you remember you elected to self insure 
against that hazard when we discussed 
your program?” And if the agent can 
say this, Mr. Osgood said, to each claim 
that arises them he is fulfilling his obli- 
gation as a counsellor and taking a long 
step in the direction of good public 
relations. 

As a means of improving the relations 
with the public for the American agency 
system and himself, Robert D. Hodson, 
agency supervisor Aetna Casualty, Chi- 

cago, advocated that the agent recognize 

the specific agency services that it is his 
job to do, do them, and make the clients 
keenly aware of each agency service per- 
formed and the value to him of these 
services. 

Declaring that the public today is 
more and more interested in the how 
and the why of the fire insurance busi- 
ness, Orrin M. Spaid, manager of the 
production department American of 
Newark, Rockford, urged the agents to 
tie in locally with the promotion efforts 
of the National Board. Mr. Spaid sug- 
gested increased use of the posters, 
pamphlets and other facilities made 
available to agents by the board which 
outline the purpose of the current 75th 
anniversary program of the organization. 





War Memorial Service in N. Y. 


NEW YORK—lIn commemoration of 
members of the insurance fraternity who 
lost their lives in the world war, Insur- 
ance Post No. 1081 of the American Le- 
gion will hold memorial services at the 
old John Street church here May 25. 


John R. Hoff in Dramatic Rescue 


DES MOINES—John R. Hoff, Iowa 
state agent for Boston and Old Colony, 
took part in a dramatic rescue on Clear 
Lake that nearly cost his life. He dived 
into the water after a woman member of 
the party on his boat fell into the lake 
and held her head above the water until 
rescued by fishermen. 








J. J. Devoe has been added to the 
special agency force at Los Angeles of 
Great American. 


Syracuse, chairman fire insurance conference committee; Attorney-general Bennett of 
New York, banquet speaker; A. J. Smith, Zweig, Smith & Co., New York City; G. H. 
Jamison, deputy insurance superintendent of New York, banquet speaker; Payne H. 
Midyette, Tallahassee, Fla., president National Association of Insurance Agents; 


Ryan Independent 
Adjusters’ Head 


John C. Ryan, Utica, N. Y., was 
elected president of the National Asso- 
ciation Independent Insurance Adjusters 
at the annual meeting in Dallas. Mr. 
Ryan, an executive committeeman the 
past year, succeeds L. A. Horton, Okla- 
homa City, who was chosen executive 
secretary-treasurer. Miss Joyce Mow- 
rey was elected secretary. Vice-pres- 
idents are: Executive, J. N. Curley, Phil- 
adelphia; casualty, J. W. Gainer, Austin; 
fire, W. H. Moore, Wichita, and special 
lines, R. T. Gustafson, Omaha. 

The executive committee will be com- 
posed of Thomas J. English, St. Louis; 
Frank E. Tidwell, Los Angeles; Mathew 
Daily, Boston; N. J. Tierney, Chicago, 
and Julian Bell, Miami. 

Mr. English was selected chairman for 
the 1942 convention, which will be held 
in St. Louis. 

This year’s program at Dallas was 
generally conceded to be the most suc- 
cessful yet. C. E. DeWitt, Dallas, local 
chairman for the convention, was largely 
responsible for the program and enter- 
tainment, 





French and Germany Form 
Closer Insurance Ties 


NEW YORK—A newspaper dispatch 
from Vichy states that an agreement be- 
tween French and German insurance in 
Paris has “practically eliminated” British 
companies from the French market but 
as a matter of fact the British companies 
eliminated themselves from the French 
market when France capitulated nearly 
a year ago. Business relations were ter- 
minated between British insurers and 
companies in occupied and unoccupied 
France. 

Signing of the agreement is appar- 
ently an outgrowth of the European re- 
insurance pool formed several months 
ago. It is headed by the Munich and de- 
signed to absorb reinsurance business 
formerly ceded to British insurance com- 
panies by companies in countries allied 
with Germany or under Axis domina- 
tion. The agreement may be a symp- 
tom of the closer collaboration between 
the Vichy government and Germany. At 
the same time the French have had 
definite need of a reinsurance market 
since the British companies withdrew. 


Hermann & Co., Chicago, 
Move to Larger Office 


James J. Hermann & Co., independent 
adjusters of Chicago, have moved into 
larger quarters in Room 805 Insurance 
Exchange. The change was _ necessi- 
tated by expansion of the business. 

Mr. Hermann started in insurance in 
1914, and in claim work in 1918. He 
was for 10 years Chicago claim man- 
ager of Ohio Casualty, opening his in- 
dependent office in 1938. His office ad- 
justs all kinds of casualty and inland 
marine claims. 

Mr. Hermann is chairman of the pub- 
icity and public relations committee of 
National Association Independent In- 
surance Adjusters and chairman of the 
grievance and executive committees of 





Russell Wright, 


joint legislative committee on insurance law revision; R. C. 


Cal. Surplus Line Brokers 
Warned by Caminetti 


SAN FRANCISCO — Commissioner 
Caminetti of California has issued a 
warning to the Surplus Line Associa- 
tion of California against licensed sur- 
plus line brokers writing business in 
non-admitted companies “which are in- 
adequately financed or unsoundly con- 
ducted.” He said this practice did not 
properly safeguard the interests of the 
assured. The association replied, ex- 
pressing appreciation of his stand and 
accepting his warning as support of the 
assoication’s policy program. 

Irwin C. Toomey, assistant association 
arbitrator, said the commissioner ex- 
pressed an attitude with which the “sur- 
plus line brokers are wholeheartedly in 
agreement.” 

In his leter Commisioner Caminetti 
said in part: 

“The commissioner must necessarily 
regard the placing of the risk in any 
non-admitted insurer as the equivalent 
of an assurance by the surplus line bro- 
ker that he has made such investigation 
of the non-admitted insurer as any reas- 
onable and conscientious insurance man 
should make and has found the company 
to be adequately financed and soundly 
conducted. 

“The writing of insurance under the 
circumstances which might contradict 
this assurance, or in insurers which can- 
not normally be regarded as coming 
within the scope of such an assurance, 
will be occasion for action by the com- 
missioner against all licenses held by 
the offending surplus line broker.” 





Republic’s Chicago Branch 
Names Herman and Mueller 


Gilbert H. Herman and Harry W. 
Mueller have been appointed by Man- 
ager M. C. Patton in the Republic of 
Dallas Cook county (Ill.) branch office 
in Chicago. Mr. Herman becomes spe- 
cial agent and underwriting supervisor, 
and Mr. Mueller is counterman. 

Mr. Herman has had 25 years’ fire 
insurance experience, having been con- 
nected with W. A. Alexander & Co. 
as assistant manager of the fire depart- 
ment, then with Engelhard, Krogman & 
Co. in Chicago for four years. He also 
was office manager of Griffin, Ingram & 
Pfaff, Chicago agency. 

Mr. Mueller resigned from Burke & 
Novak, Chicago, to take his new post. 
He has had 14 years’ fire insurance ex- 
perience. He was connected with the 
Chicago Board for three years, doing 
rating work, then for two years with 
Moore, Case, Lyman & Hubbard. 





National Board Ceremonies 


NEW YORK-—B. M. Culver, presi- 
dent of Fore, and treasurer of the Na- 
tional Board, presided at the ceremonies 
unveiling a plaque at 150 Broadway, 
Wednesday afternoon. This is the site 
of the National Board’s office 75 years 
ago. 








Casualty Adjusters Association of 


Chicago. 





YORK STATE ASSOCIATION OF LOCAL AGENTS AT SYRACUSE: 


chairman of New York assembly insurance committee, and of the 


Hosmer, president 


Excelsior Fire, snapping some of his guests at buffet luncheon served by Excelsior 


as F. L. Greeno, Rochester, looks on. 
consideration of the Page-Anderson law. 


The convention discussion was featured by 
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Suggest Control of 
Installment Sales 


Government Proposal 
Would Not Affect Car 
Premiums Materially 


Regulation of installment buying by 
the federal government, regarded by 
finance companies and bank loan depart- 
ments as inevitable and not too distant, 
is expected to help cut total number of 
new cars produced by 50 percent after 
Sept. 1. The 20 percent reduction in 
new car output originally suggested is a 
good deal less than it actually will be. 

Neither finance nor insurance men be- 
lieve control of credit will affect pre- 
mium volume to any extent for some 
time, and for several years should affect 
it only gradually, if the defense emer- 
gency should last that long. 


Larger Down Payment 


If government should cut down on the 
term of the loan, as it has indicated it 
probably will, the purchaser would have 
to make a larger down payment. This 
would give him a larger ownership in 
the automobile from the start and actu- 
ally should improve losses. It would 
tend to eliminate abandonment losses, 
where assured without much ownership 
interest abandons the car after an acci- 
dent and tells the finance company or 
bank to go get it. A small ownership 
interest tends to breed general careless- 
ness with equipment. 

Increasing the down payment would 
tend automatically to select a higher 
type of risk, another influence for an im- 
proved loss ratio. 

All owners of automobiles, as a matter 
of fact, will tend to take much better 
care of their vehicles when they know it 
is going to be difficult to buy new or 
newer ones, 


Values Are Increasing 


As cars become scarce, value of auto- 
mobiles is increasing, which will tend to 
keep up premium volume. There is a 
big demand right now by defense labor- 
ers for anything and everything that will 
run. One company recently had 10 ap- 
plications from one office in a day, all of 
them on 1930 cars which had been sold 
for $100 apiece. “Blue Book” values, 
based on dealer sales of used cars, 
haven’t been changed for six months, al- 
though normally new values are issued 
every 60 days. 

One effect insurance will feel is the 
increased insurance activity of finance 
companies whose volume of business is 
curtailed. Finance companies having in- 
surance carriers will expand their insur- 
ance writings: some of those without 
such subsidiaries can be expected to set 
them up. 

Object of government in cutting down 
term of loans on automobiles is to re- 
lease auto manufacturers for defense 
production. However, government plans 
also to curtail the term for loans on 
other items. Credits for installment pur- 
chases for 18 months to two years tends 
to prolong a depression and an inflation- 
ary period, government contends, and it 
wants to minimize this effect. 


Zamzam Was Insured in U. S. 


NEW YORK—War risk insurance on 
the hull of the Zamzam was carried in 
the American market. Part of the 
cargo, including $35,000 on the equip- 
ment of the British American Ambu- 
lance Corps was insured in the Amer- 
ican Cargo War Risk Reinsurance 
Exchange. 


Blackall Opposes Compulsion 


Commissioner Blackall of Connecitcut 
has come out with a strong statement 
in opposition to the compulsory automo- 
bile insurance bill now pending in the 
Connecticut legislature. He favors the 
New Hampshire type of safety-responsi- 
bility bill, which New York has recently 
enacted. 








Hawkes and Patterson 
National Board Speakers 


NEW YORK—tThe guest speakers 
at the 75th anniversary dinner of the 
National Board May 28 will be E. W. 
Hawkes, president of the U. S. Chamber 
of Commerce, and Under Secretary of 
War Patterson. 


Ia. Steering Group Is Named 


DES MOINES—John W. Lenehan, 
Niagara Fire, newly elected president of 
the Iowa State Fire Prevention Asso- 
ciation, has appointed as members of the 
executive committee: A. E. Holt, Aetna 
Fire, chairman; Roy S. Ingham, Hart- 
ford; Fred C. Meister, Travelers; R. P. 
Osier, Norwich Union; and W. S. Volz, 
Fireman’s Fund. 


The Rockingham county division of 
the New Hampshire Insurance Wom- 
en’s League at a meeting in Exeter 
heard a talk on “Comprehensive Lia- 
bility” by George Hazel, Hartford Ac- 
cident. 





Charles DeCarlo, Pittsburgh claims 
manager Aetna Casualty, addressed the 
Knights of Columbus Luncheon Club 
there. 


War Cover Available for 
Home, Despite N. Y. Writer 


NEW YORK-—Stating that the home 
owner “will be out of luck as far as 
property damage is concerned if the 
United States enters the war and the 
enemy air raider drops a bomb on a 
family residence,” Douglas E. Cooper, 
in an article in the New York “Post,” 
incorrectly informs readers that there 
is no war risk insurance for home own- 
ers. He is on the editorial staff of the 
paper and is not an authority on insur- 
ance. ° 


Informants Poorly Informed 


Mr. Cooper stated that there is no in- 
surance available to cover damage from 
explosive or incendiary bombs, and, fur- 
thermore, that the chances of this type 
of coverage being written are nil. He 
supposedly received this information 
from “prominent” New York brokers. 
If the latter is true, one company man 
commented, they must have been brok- 
ers who have never heard of the war 
risk and bombardment policy. 

Continuing on the wrong footing, Mr. 
Cooper wrote: “The subject of war 
coverage for the home owner has been 
brought up recently at meetings of top 
flight insurance executives, but it has 
been generally agreed that the proposal 





N 





is impossible. Although tl@se execu- 
tives are reluctant to discuss the sub- 
ject, they frankly confess that war is 
too risky for the companies, that it 
would mean sudden bankruptcy for them 
if there were any widespread bombing 
attacks.” 

He then outlined the civil authority 
clause of the standard fire policy, and 
said that because of the war risk ex- 
clusion company executives “have an- 
other reason for keeping quiet on the 
subject.” 

His closing paragraph read: “‘It’d be 
nice business if we could handle it,’ said 
one of the leading brokers in summariz- 
ing the situation, ‘But we just can't 
afford to risk going broke. You see, 
it’s just possible we might get into 
war. 





Mutual Companies’ Convention 


The National Association of Mutual 
Insurance Companies and the Federa- 
tion of Mutual Fire Insurance Compa- 
nies will hold their annual meetings in 
Los Angeles, Nov. 3-6. 

Walter Kulp, Fort Morgan, Colo., 
agent, son of W. J. Kulp, manager 
Mountain States Inspection Bureau, 
Denver, has been named a regional 
vice-president of the Junior Chamber of 
Commerce of Colorado. 











Employers’ G 
plo) 














=~ ~ = Ze * 
roup Agents are landing more and more prospects 








with our three-point sales-promotion plan. First, our national 
advertising tells over 2,000,000 prospects a month how and 
where to buy insurance. Second, our direct mail material, which 
Employers’ Group agents use, follows-up closely our national 
campaign. And third, The Employers’ Pioneer, our monthly 
magazine is filled with new ideas in selling—beams that guide 
you in to perfect landings of better business. 


EMPLOYERS’ GROUP 


can increase your 
with our three-point 
promotion plan. Write to the 


110 Milk Street, Boston, Mass. 





Take Off With A 


The 


Publicity Dept. 





The Pioneer 


Send for the latest issue of our 
helpful magazine. 


Free Copy Of 


See how you 
premiums 
sales- 
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Insurance Stock Record Is Analyzed in Many Phases 





Mackubin, Legg & Co., Baltimore, 
has gotten out its new exhibit show- 
ing comparative data on principal fire 
and casualty insurance stocks. The fig- 
ures relate to Dec. 31, 1940. This is an 
annual publication that always attracts 
interest of those that follow the insur- 
ance stock transactions. 

‘Yhe total assets, liquidating 
and earnings indicated in this tabula- 
tion include, where they exist, the par- 
ent companies’ equities in the undis- 


values 


“he figure “liquidating value” repre- 
sents the approximate amount per share 
which should be realized for stockhold- 
ers if the company were liquidated or 
sold. The value is ascertained by add- 
ing capital, surplus, any special reserves 
and the stockholders’ equity in the 
premium reserve, and then dividing by 
the number of shares outstanding. So 
far as fire insurance companies are con- 
cerned, the -equity in the premium re- 
serve that is figured is 40 percent 


the first figure is the years during 
which dividends have been paid since 
organization and the second number is 
the years of uninterrupted dividend pay- 
ment through 1940. 


Table Partly Reproduced 


The table is reproduced in part. The 
portion that is omitted is that which 
shows the percentage distribution of as- 
sets among different types of securities 
by individual companies. Such an ex- 

























































































tributed earnings and assets of sub- Whereas the equity of casualty compa- hibit is contained in the Argus” Charts, 
sidiaries in ratio to the percentage mies varies. which is a publication of the NATIONAL 
owned. In the column “dividend record’ UNDERWRITER. 
1940 arket Prices Operating Income Per Share 
Total ata fend | Divt- oa va ne Liquidating 1940 
Company Assets 0 4-| Par Tn- | dend one , Wades, San. Het —_ Equity 5-Year 
(000) | Gutetane- cludes | Record Under- | Invest.| Sub. | Total | Average 
ing Value | Extras High | Low | Last | 1905 oe writing| Income| Inc. "40 
Aetna Cas. & Surety. . . .| $73,578 300,000 | $10.00 | $5.00 [733-33] 133 92 125 $71.41 | $114.68] $11.95 $8.14 $5.01} $..... $13.15 | $11.61 
Aetna (Fire)............ 63,991 750,000 10.00 1.80 [114- 69 56% 39 504, 51.9 63.02 3.90 83 1.95 72 3.50 3.85 
Agricultural Ins.....:.. 16,013 120,000 25.00 3.25 | 80- 75 61 78, 80.86) 90.44 5.41 1.86 3.98 69 6.53 6.72 
American Alliance...... 9,091 000 10.00 1.20 | 43- 43 wy, 16% 2214 25.24 74.98 1.49 18 1.31 10 1.59 1.60 
American Casualty......] 4,935 112,746 5.00 60 | 29- 3 8% 7 7% 9.32 15.69 -90 75 Mes cngued 1.55 1.92 
American Equitable. . 9,471 200,000 5.00 1.00 | 17- 7 20%, 13% 184 36.47 29.65 75 06 Ss eae. 1.29 1.66 
American Home....... 3,342 100,000 | ee 7% 3% 4%, 27.27 23.11 -.31 -2.36 | aye -1.16 - .21 
American of Newark . 22,243 | 1,337,496 2.50 -60 | 69- 69 144%, 9% 12% 14.90 16.62 1.33 Al 63 16 1.20 1.36 
American Re-Insurance | 15,006 ,008 | 10.00 1.70 | 21- 20 Wy 33 wy, 33.62 45.32 5.95 3.15 | Saree 5.05 5.04 
American Reserve....... 4,962 100,000 10.00 1.00 | 14- 7 Ay 13 13% 35.11 26.83 05 ~3.43 ara -1.31 72 
American Surety ....... 29,072} 300,000 | 25.00 2.50 | 55- 7 52% 3814 474%, 47.53| 62.82 6.% 3.12 2.51 1.47 7.10 7.33 
Automobile Ins......... 31,008 500,000 10.00 1.40 | 25- 12 39% 32 383, 31.11 42.38 3.39 1.49 1.61 43 3.53 3.52 
Baltimore American....| 6,426 600,000 2.50 401} 14- 6 8 5% 7% 7.00 7.68 -70 09 TL osieaeee 52 66 
Bankers & Shippers..... 7,209 40,000 25.00 5.00 | 17-17] 104% 82%,| 102 104.34} 109.28 85 1. 7.38 8.45 
Boston Ins.............. 26,313 30,000 | 100.00 | 21.00 | 67- 67] 640 602 637.22} 704.06] 41.72 10.86} 31.03 8.19 50.08} 46.65 
Camden Fire ........... 13,406} 400,000 5.00 1.00 t- 21% 15% 19% 20.18 22.15 1.55 53 1.30 1.83 1.89 
Carolina Ins,... ........ 2,826 50,000 10.00 1.30 | 52- 52 31% 23 281, 4.31 41.98 2.47 04 1.84 1.94 2.26 
Central Surety.......... 8,847 50,000 20.00 1.80 | 9 6 57% 434%, 53%, 47.82 87.10 8.08 6.58 2.40 9.56 7.93 
City of New York...... 5,759 150,000 10.00 1.20 | 31- 23 % 17 22% 26.88 24.99 1.99 -.86 1.67 0 1.81 
Continental Casuvalty...| 40,754 400,000 5.00 1.50 | 42- 7 27% UY, 24.69 42.86 4.85 3.36 2.16 5.49 4.69 
Continental Ins......... 103,117 | 2,000,000 2.50 2.00 | 87- 87 40%, 27% 37% 37.89 41.65 3.32 -88 2.24 3.78 3.66 
Employers Group Assoc..| 20,160 323,391 N. P. 1.25 |} 13- 7 2614 16% 30.66 40.84 3.40 1.60 1.30 3.34 3.58 
Employers Reinsurancé | 19,384 150,000 10.00 1.60 | 27- 27 56 43 56 35.50 56.20 6.62 4.09 3.04 7.13 4.56 
SD CDs cccancsescced 3,859 151,019 eee 0 10% 7 7 28.58 12.38 75 47 -60 1.07 07 
Federal Ins. 23,780 000 10.00 1.40 | 39 39 524% 38, 52 39.01 48.72 3.17 2.24 1.51 3.97 3.21 
Fidelity & Deposit...... 27,328 120,000 20.00 6.00 | 45- 7] 128% 91 119 75.32) 141.70 19.38 12.18 5.06 51 17.75 16.59 
Fidelity & Nes Fire..... 8,350 100,000 10.00 1.00 a 32% 29% 38.19 49.64 2.90 1.94 ae 3.93 3.80 
Fidelity-Phenix......... 81,497} 1,500,000 2.50 2.00 | 85- 52 410% 27% 37 39.95 43.90 3.46 4 2.38 88 4.20 3.92 
Fire ot oe - 25,785 000 10.60 2.50 | 70- 70 70 67 71.61 86.37 6.20 1.95 3.69 51 6.15 5.15 
Fireman's Fund ind. -e.-f 12,024 100,000 10.00 2.00 2- 2 484, 36 46 40. 59.05 4.42 5.22 rere 8.41 5.07 
Fireman's Fund Ins.....] 47,549 300, 25.00 4.00 | 71- 33 75 971, 94.11} 117.42 9.95 5.87 5.26 2.17 13.30 9.59 
Firemen's of Newark....| 39,658] 1,879,538 5.00 40] 81- 4 104, 6% 9% 12.58 14.72 1.17 17 .24 63 1.04 1.38 
Franklin Fire........... 21,216 600, 5.00 1.40 |109-109 33% 31% 24.10 24.58 1.85 .07 1.54 04 1.65 1.97 
General Reinsurance....| 18,184 ¥ 5.00 2.00 | 14- 43% 33 39 40.61 43.81 4.66 3.06 1.84 34 5.24 5.11 
Georgia Home.......... 2,907 50,000 10.00 1.30 |} t- 15 22 24 35.60 38.58 2.60 -.28 1.56 06 1.34 1.76 
Gibraltar F. & M........ 3,999 100,000 10.00 1.40 8- 8 284% 17% 23% 28.25 27.61 1.26 30 1.52 05 1.87 1.84 
re 500,000 5.00 1.80 | 75- 75 46 sy 452 36.78 40.09 4.05 1.26 96 1.56 3.78 3.31 
Globe & Republic...... * 200,000 5.00 50 | 18- 4 11% 7 8 22.35 17.80 45 -.06 : -61 3 
Globe & Rutgers... ‘ 80,000 15.00 oe an 21% 8% il 45.75 35.95 -1.37 ~1.83 1.80 -1.80 -1.83 -2.54 
Great American In 1,630,000 5.00 1.20 | 68- 68 % 19% 2714 27.85 30.80 2.12 -46 1.20 -77 2.43 2.32 
Hanover Fire............ 400,000 10.00 1.20 29% 19% 261 32.57 29.68 1.43 34 1.39 05 1.78 1.40 
Hartford Fire........... 144,323 | 1,200,000 10.00 2.50 |111- 69 89 67 84%, 67.98 95.36 7.19 1.92 2.87 2.53 7.32 8.34 
Hartford Steam Boil 21.445 300,000 10.00 2.00 | 71- 70 63 49 56 49.05 52.30 3.25 9 2.36 piesa 3.35 3.12 
Home F. & M.......... 7,940 100,000 10.00 2.00 | 16- 16 44 33 42% 46.02 58.22 3.99 2.31 2.53 06 4.9 4.27 
II <6 2 sennensaas 127,146 | 3,000,000 5.00 1.60 | 86- 68 35 25 33 30.20 27.58 2.41 24 1.58 10 1.92 2.08 
Homestead Fire......... 5 100,000 10.00 1.00 |} 14- 7 204%, 14% 18% 13.93 22.04 1.83 22 31 03 1.56 1.31 
Insurance Co. of N. A...| 122,166] 1,200,000 10.00 2.50 1135- 68 74%, 501, 73 67.88 80.13 5.84 1.30 3.37 1.50 6.17 5.66 
OT) arr 4,478 50,000 20.00 2.00 | 18- 8 454% 281 42% 55.70 58.32 3.75 56 FO as 3.14 3.98 
Knickerbocker.......... 4,577 200,000 5.00 50 | 21- 5 9% 6% 7% 18.57 15.39 ESE 60 60 .74 
Manufacturers Cas... .. 9,621 100,000 10,00 2.00 | 24- 24 39 36.83 51.75 4.36 1.37 2.79 54 4.70 4.28 
Maryland Casualty...... 41,995 799,923 tf Barre. 34- 0 2% 1% 1% | -11.15 -6.79 -22 1.15 A) | 1.66 73 
Mass. Bond. & Ins.......| 23,426 160,000 12.50 3.50 | 21- 4 69 49, 65 45.02 61.07 9.68 4.24 | ae 9.05 8.56 
Merchants & Mfrs....... 3,768 250,000 4.00 40 t- 5 7% 5% 6%, 10.28 10.35 .36 |. ee ; , See 43 61 
Merchants Fire Assur...| 18,002 300,000 5.00 2.00 | 29- 29 35 46 37.72 44.52 3.48 1.06 1.69 1.12 3.87 3.80 
National Casualty....... 5,627 75,000 10.00 1.00 | 35- 6 28%, 22 27 24.64 39.73 3.70 1.% 1.56 3.52 3.72 
National Fire......... 56,050 500,000 10.00 2.00 | 72- 72 o4Yy, 45 591, 75.79 84.69 4.10 81 2.75 95 4.51 4.92 
National Liberty. . é 20,156 | 2,000,000 2.00 40 t- 47 8% 6 7% 7.64 7.61 -62 03 A2 45 60 
National Union......... 18,261 55,000 20.00 5.00 | 33- 7 156 112 149 171.45 | 212.78 19.46 6.59 8.27 84 15.70 15.63 
New Amsterdam........ 28,541 500,000 2.00 78 | 41- 3 17%, 11% 17 10.61 24.89 3.87 2.08 1.70 45 4.23 3.23 
New Brunswick......... 5,214 100,000 10.00 1.80 [103- 13 36%, 26% 23% 35.94 37.06 2.37 A3 2.12 2.25 2.90 
New Hampshire......... 19,287 300,000 10.00 1.80 | 71- 71 49 38 444%, 46.00 50.29 2.77 46 1.96 23 2.65 2.98 
New York Fire.......... 5,705 200,000 5.00 80 |] 14- 7 16% 10% 13% 23.87 19.92 .88 09 1.11 1.20 1.20 
ae 23,579 800,000 2.50 1.00 |115-102 29 19% 25 21.46 22.72 1.61 38 1.06 1.44 1.65 
Northeastern Ins........ 6,281 300,000 kb OF ie 4% 1% 4% 15.75 11.18 -.19 AI - Sayene* 1.29 Al 
Northern Ins............ 12,474 80,000 12.50 5.00 | 43- 43 10612 861, 101% 96.04| 107.27 7.27 1.94 5.09 7.03 8.60 
Northwestern Natl. 17,002 80,000 25.00 5.50 | 67- 67 127 105 124 149.13 | 159.41 8.58 2.26 7.27 53 10.06 9.40 
Occidental Ins. . — 4,858 100,000 10.00 1.20 7- 7 27% 19% 261, 37.62 39.98 2.21 1.09 See 2.58 2.33 
Ohio Casualty..........] 9,936 120,000 5.00 1.15 | 18- 18 41% 3 35 16.21 38.33 6.82 4.65 1.33 72 6.70 4.92 
. _. errr 8,381 40,000 25.00 6.00 | 36- 36 1301, 98 121% | 120.84} 133.95 11.65 3.48 SS) ere 9.98 11.46 
Pacific Indemnity....... 13,271 150,000 10.00 2.25 | tl- 5 39% 27% 37 30.00 45.25 5.17 4.66 | ret 6.60 5.21 
Phoenix Ins............. 59,397 606,000 10.00 3.00 | 84- 67 0Y, 661, 861, 87.72 98.99 4.98 Bt 3.13 1.14 5.11 5.40 
Preferred Accident..... 9,787 200,000 5.00 1.00 | 39- 6 17%, 11Y 12 21.19 25.70 -.14 1.10 1.02 15 2.27 1.64 
Providence-Washington | 16,041 300,000 10.00 1.40 t- 33 374% 24 33% 36.85 39.08 3.15 1.39 1.72 37 3.48 3.06 
Reinsur. Corp., N. Y..... 6,922 765,000 2.00 30 + 4 7% 5% 6% | al1.25 8.16 40 08 i ccansed 42 30 
Reliance Ins.............] 4,318 100,060 10.00 80 | 27- 6 24 8 18% 30. 33.42 1.32 44 | 1.79 1.50 
Republic of Texas....... 8,797 200,000 10.00 1.20 | 22- 22 28Y, 22 27% 29.75 32.87 2.12 -76 S| | aaa 2.04 2.28 
Revere (Paul) Ins........ 4,108 100,000 10.00 1.30 | 23- 23 27% 18 26% 28.66 29. 2.14 ~.07 1.71 05 1.69 2.19 
*. | aS Seer 50,256 160,000 62.50 8.00 | 73- 69 | 250 190 50 186.22} 253.51 21.80 4.% 11.16 6.04 22.16 20.76 
Seaboard F. & M........ 2,960 100,000 | | Se ee 7% 5% 6%, 19.31 21.75 49 -43 , , eee 31 59 
Seaboard Surety........ 5,553 100,000 10.00 1.50 | 10- 6 3814 % 361, 23.12 43.18 6.73 4.28 CO eas 5.79 5.75 
Security of New Haven. .| 13,140 200,000 10.00 1.40 | 77- 47 3514 254% 35% 45.09 47.52 2.50 75 1.73 89 3.37 2.62 
Springfield F. & M...... 37,320 200,000 25.00 4.75 | 83- 75] 126 120% | 114.05] 135.66 8.61 2.62 5.23 81 8.66 8.10 
Standard Accident...... 27,222 175,938 | aoe 40- 0 54 24 46, 39.92 64.24 7.36 5.31 | eR 7.46 7A7 
U. S. Fidelity &.Gty.....] 63,534] 1,000,000 2.00 1.00 3 23y%, 4y4 21% 11.67 24.39 3.59 3.26 1.47 13 4.86 3.38 
fee 35,659 500,000 4.00 2.00 |104- 31 55 50 45.51 53.34 4.15 1.35 ee 3.84 4.15 
U. S. Guarantee......... 19,111 200,000 10.00 2.10 | 49- 49 75 57 71% 38.75 65.82 8.68 5.74 are 7.84 7.31 
Universal Ins............ 4,391 50,000 8.00 1.00 | 16- 5 24 15 22 38.73 51.40 5.74 5.40 2.06 1.52 8.98 3.45 
Virginia F. & M......... 2,949 40,000 25.00 100 | 68- 7 43 384% 401, 53.33 61.52 2.34 .22 2.42 e 2.93 3.32 
Westchester Fire........ 18,857 400,000 2.50 1.60 | 70- 70 36 25% 33% 31.69 33.09 2.14 1.58 | ree 3.18 2.40 
2. 





















































i | 


Philadelphia Fire 
Loss Over $900,000 


PHILADELPHIA—The fire which 
destroyed the block-square lumber yard 
of the W. H. Lear Lumber Company 
was one of the worst in the modern his- 
tory of Philadelphia. It also damaged 
five adjoining factory and commercial 
structures and destroyed or badly dam- 
aged 20 to 25 dwellings. 

While Sremen placed the damage at 
between $1,500,000 and $2,000,000, ad- 
justers estimated the total insurance 
loss as between $900,000 and $950,000. 
The loss appears to be solely on fire 
coverages, there apparently being no use 
and occupancy on any of the commer- 
cial properties. 

The greater amount is on the Lear 
lumber yard, where it is estimated the 
loss will approximate $725,000. Total 
loss on dwellings is estimated at $50,- 
000, with little or no loss on dwelling 
contents. 

The insurance on the Lear lumber 
yard was handled by the insurance office 
of A. M. Waldron, Inc. 


Insurance on Lumber Yard $733,000 


It is known that there is $733,000 in- 
surance on the lumber yard, distributed 
as follows: Pennsylvania Lumbermen’s 
Mutual, $300,000; American Equitable, 
$100,000; Palatine, $90,000; Eagle Star, 
$70,000; Michigan Fire & Marine, $65,- 
000; Commercial Union, $45,000; Stand- 
ard of New Jersey, $25,000; Security, 
$20,000, and Republic, $18,000. 

There is $172,000 insurance on the 
Erik Jansson mill working plant, which 
was across the street, and it is esti- 
mated there is a 30 percent loss. Frank- 
lin carried $112,000 and Fireman’s Fund 
$60,000. Whether there was insurance 
on the other damaged property is not 
known at this time, but most of the 
— on it was caused by the intense 
1eat. 

Schmidt Surveys reports the approxi- 
mate loss to the stable of the lumber 
yard which was across the street, 50 
percent; Cramp Shipbuilding Co., where 
windows and section of roof will have 
to be replaced, 5-10 percent; East Coast 
Freight Line, 100 percent; surrounding 
dwellings, ranging from 35 to 80 percent. 

Newspaper stories that the fire was 
caused by saboteurs or arsonists and 
was aimed at destroying the vast sup- 
ply of lumber for defense purposes in 
the Lear yard and also the nearby 
Cramps shipyard, are discounted by ad- 
justers. While one of the Cramps build- 
ings was damaged, the loss was so slight 
as to be negligible. Investigators who 
have handled many large lumber fires 
assert that the Lear blaze was a typical 
large area lumber fire. They claim that 
no signs of sabotage or arson have been 
disclosed. 


RUMORS OF SABOTAGE IN N. Y. 

NEW YORK—tThere was a report 
in the New York “Times” Monday 
that the fire in the Philadelphia lumber 
yard might have been started by arson- 
ists or saboteurs, because the coroner 
after a preliminary examination re- 
ported a hole in the skull of the charred 
body of the workmen, which was un- 
covered in the debris of the fire-swept 
yard. The coroner said the watchman 
probably was killed by a person wield- 
ing a blackjack, because there was no 
indication that he had been killed by 
falling debris. 

An FBI man told one insurance ex- 
ecutive that he had seen a report that 
there had been five separate fires 
started. Sabotage was suggested be- 
cause of the fact the lumber yard sup- 
plied hardwood to defense industries 
and the .nearby shipyard was beine re- 
habilitated for the construction of navy 
cruisers. But the Philadelphia agent of 
the National Board gave the cause as 
“not incendiary.” 


J. G. Liston, special agent American 
Surety, spoke on “Public Official and 
Surety Bonds” at a dinner meeting of 
the Seattle Blanket Club. 
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AS SEEN FROM CHICAGO 








MOORE, CASE APPOINTMENTS 

Moore, Case, Lyman & Hubbard, 
Chicago, has appointed William’ A. 
Fowler as assistant manager of the life 
department and W. E. Kerchenfaut as 
cashier and statistician of the depart- 
ment. They will be associated with 
R. B. Kegley, manager life and accident 
department, who in addition to general 
supervision will have full charge of 
brokerage and group life, pensions and 
business life insurance. Mr. Fowler will 
recruit and train a full-time agency 
force. For the last 3% years he has 
conducted classes in general agencies of 
John Hancock Mutual Life throughout 
the country. 

Moore, Case last December was ap- 
pointed general agent in Chicago of that 
company after having had a life depart- 
ment for 25 years. Mr. Kerchenfaut 
has been with Moore, Case since Febru- 
ary and formerly for 12 years was 
cashier and statistician of the John Han- 
cock general agency in Philadelphia. 

Life production inthe agency has 
boomed this year, for the first four 
months showing an increase of more 
than 450 percent over the same period 
last year. 


MID-STATES EXPANDS PERSONNEL 


Mid-States, insurance carrier of Gen- 
eral Finance Corporation, Chicago, in 
gradually taking over business of Mid- 
America, has been set up to handle a 
good deal more of the business devel- 
oped by the finance corporation. The 
company is placing less insurance and 


reinsurance outside. An increase in 
General Finance’s business has added 
to premiums. 

W. R. Snyder, who was assistant 


treasurer and claim manager for Mid- 
America, has been made vice-president 
in charge of operations of the new com- 
pany. Arthur Clements, assistant treas- 
urer and underwriting manager for 
Mid-America, is vice-president in charge 
of underwriting. 

Mid-States has added to its staff at 
the home office in Chicago: 

Richard Cass, formerly in the audit- 
ing department of Lumbermen’s Mutual 
Casualty, auditor and chief acountant; 
F. L. Reynolds, formerly claim exam- 
iner for D. F. Broderick, Inc., assistant 
Secretary and claim examiner; Charles 
Briggs, former Continental Casualty 
claim man, claim examiner: Gerald 
Hatfield, manager of automobile under- 
writing for B. Jones & Sons, Inc., 
Kansas City, underwriter for Illinois, 
and Carl Montcrief, formerly with 
American Automobile in Detroit, assist- 
ant secretary and underwriter in charge 
of states outside Illinois. 

Mid-States, Illinois corporation, is 
taking over the business of Mid- 
America, Michigan corporation. 


WATKINS CLUB PRESIDENT 


Ferre C. Watkins of Chicago, attor- 
ney for the Liquidation Bureau of the 
Illinois insurance department, will be 
the next president of the Union League 
Club in his city. Mr. Watkins was for- 
merly secretary, has been prominent as 
a member of a number of committees 
and has been active in its deliberations. 


INSURANCE CHORISTERS MAKE HIT 





If the words of the music critics of 
Chicago’s three leading dailies are to 
be accepted, the annual concert of the 
chorus of Chicago insurance men was 
a success. “The singing was as pleas- 
ant surprise as a cash surrender value,” 
said the “Tribune.” “The tone is clear 
and rousing,” the “Daily News.” ‘Fine 
tonal balance, exhilarative spirit and ex- 
ceptionally good diction,” the “Herald- 
American.” 

Besides providing an excellent eve- 
ning’s entertainment for a packed hall, 
the chorus evidently accomplished its 
purpose of favorably publicizing the 
business, as witness the “Tribune's,” 
“It was soft and rich, yet it had that 
underlying stability characteristic of the 


insurance business itself,” or the “Her- 
ald-American’s,’ “Should they show as 
much aptitude in selling their wares as 
they sing unitedly, they surely then 
must be considered outstanding sales- 
men, brokers or executives.” 

This marks the last appearance of the 
season for the chorus under the direc- 
tion of Wayne Howorth. Headed by 
Clinton Martens-Hughes, of Chidley & 


Reynolds, they will resume _ practice 
next fall in the Insurance Exchange 
building. 





PARKER TO TALK TO AGENTS 


R. A. Parker, head of the Chicago 
Board, will talk at the luncheon meeting 
of the Chicago Insurance Agents Asso- 
ciation May 27. 





ROLLINS-BURDICK BIG DAY 


Hundreds of friends visited the new 
handsome office of the Rollins-Burdick- 
Hunter Company agency of Chicago in 
the Continental Illinois National Bank 
& Trust Company building Monday. 
The arrangement is striking. There are 
but few private offices and they are ar- 
ranged at one end of the quarters. The 


working room sweeps from one end of 
the building to the other without parti- 
tions of any kind and the long line of 
desks and lights makes a most impres- 
sive effect. The private offices are 
attractively decorated. There was a pro- 
fusion of flowers throughout the quar- 
ters, and there was a constant stream of 
visitors throughout the day. Various 
members of the staff were seated at the 
entrance and greeted those that entered 
and escorted them throughout the quar- 
ters. It was a pleasant sociable insur- 
ance occasion. 

On Wednesday evening Herbert J. 
Lorber, vice-president and general man- 
ager of Rollins-Burdick-Hunter was 
guest of honor at an unusually distinc- 
tive dinner. The affair was sponsored 
by a group of leading business men to 
honor Mr. Lorber for his civic and 
charitable activities. Percy Wilson, 
vice-president of Marshall Field & Co., 
was the toastmaster. Mr. Lorber for 
the past three years has directed the 
Chicago campaign in raising funds for 
the National Foundation for Infantile 
Paralysis. He has promoted several 
polo and horse shows for charity. 
Among the dinner guests were Basil 
O’Connor, chairman of the National 
Foundation for Infantile Paralysis and 
Gene Tunney. Among the sponsors 
were James R. Leavell, president of 
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THE MODERN SYSTEM OF 
OVERWHELMING FIRE 
WITHOUT CAUSING DAMAGE 


® The well informed agent or broker 
gains his prospects’ and policy holders’ respect 
by knowing the details of latest developments in 
time to answer questions constructively—or even 
to bring up new ideas himself. Today that means 
knowing the facts on Cardox, now available 
generally to industry as a complete system of 
safe, sure fire extinguishment. 


Beginning with carbon dioxide as the extin- 
guishing medium, Cardox kills fires fast and 
without extinguishment damage. 
however, the CO, in a Cardox System is stored 
in such volume and released when needed at 
such rates as to set the System apart in the 
degree of protection it offers. 


To pass along the word on this enormously 
extended application of the known qualities of 
CO.—to suggest its immediate investigation by 
the men you call on, becomes a simple, satis- 
fying step once you've read the Cardox Data 
File. Send for your copy today. 


CARDOX CORPORATION 


BELL BUILDING, CHICAGO, 


ell-Informed 


BECAUSE HE KNOWS THE VITAL FACTS 


OIL 
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ILLINOIS 


Mrs. Dalmar New Head of 
Chicago Distaff Group 





Eventually You'll Need 
This Information 


SO SEND TODAY! 


Cardox Corporation, 
Bell Building, Chicago, Illinois 


Please send me the Cardox Data File. 


Mrs. Hugo Dalmar, president of H 
Dalmar & Co., was elected president of 
the Insurance Dis- 
taff Executives As- 
sociation, Chicago. ® 
Other officers are 
Mabel L. Laycock, 
Western Under- 
writers Association, 
vice-presi- 
dent; Catherine 
Cavanaugh, West- 
ern Insurance Bu- 
reau, secretary, and 
Mrs. Sadie M. 
Hoffman, Under- 
writers Labora- 
tories, treasurer. 
Two new members 
of the executive board are Bertha E 
Bidwell, W. A. Alexander & Co., and 
Florence Strand, Underwriters Service 
Association. Annual reports were pre- 
sented at the meeting and La Verne 






Mrs, Hugo Dalmar 








Hand, the retiring president, was hon 
ored with several gifts. 

Continental Illinois National Bank & 
Trust Company; General Thomas S. 
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N. -Y. ‘State aay Agents Officers Are Reelected at Syracuse Convention 














Rochester 
President 


T. A. SHARP, 


Hammond, president of the Whiting 
Corporation; W. Patterson, presi- 
dent United Airlines; Barnet L. Ros- 
set, president Metropolitan Trust Com- 
pany, and Carl Kuehnle, Jr., president 
Central National Bank of Chicago. 

President Thomas Prindiville of Rol- 
lins-Burdick-Hunter, whose headquar- 
ters are in New York, but who usually 
spends a few days in Chicago each 
month, was in the city for the opening 
as was James F. Brennan, a director 
whose headquarters are New York. 
Charles E. Rollins, chairman of the 
board, arrived in Chicago from a winter 
in Florida to be on hand. Ralph S. 
Oellers, vice-president of the Meserole 
companies in New York, went to Chi- 
cago for the opening and for the Lorber 
dinner. 


PECK HEADS CHICAGO ADJUSTERS 
Charles J. Peck, Wagner & Glidden, 
was elected president of the Adjusters 
Association of Chicago. Other officers 
chosen were A. B. Kilburg, Cook 
County Loss Adjustment Bureau, vice- 
president; T. M. Dunlap, T. J. Hous- 
ton & Co. secretary, and M. J. 
Powers, Western Adjustment, treasurer. 
Plans were announced for the annual 





golf outing, June 5, at the Itasca 
Country Club. 
CLASS 1 CHANGES MADE 

J. W. Gregory, assistant western 
manager of Crum & Forster, who is 
temporarily in charge of the Chicago 
and Cook county department until a 
permanent appointment is made, has 


been elected a class 1 member of the 
Chicago Board. 

R. I. Read, former Chicago manager 
of Crum & Forster, who had a class 1 
membership in his own name, has now 
requalified as a class 1 member. He is 
now operating the Rollin I. Read gen- 
eral agency with jurisdiction through- 
out Illinois. 

R. G. Osgood, manager of the Chi- 
cago service office of North America, 
has been elected a class 1 member, tak- 
ing the place of W. P. Robertson, resi- 
dent vice-president in Chicago of the 
North America. 


STEPHENSON TALKS TO BROKERS 

E. L. Stephenson, manager Associated 
Ayiation Underwriters, Chicago, dis- 
cussed “What the Producer Needs to 
Know about Aviation” at a meeting of 
the Insurance Brokers Association of 
Illinois Wednesday. 





COOK COUNTY FIELD GOLFS 

The 
County 
June 13, 
was 


JUNE 13 
golf tournament of the Cook 
Field Club will be held Friday, 
at the Big Run Golf Club, it 
announced at the last meeting. 


A. C. WALLACE, Goshen 
Executive Vice-president 








R. M. L. CARSON, Glens Falls 
National Councillor 





Take Mow Satecoat 
in Weekly Premium 
Fire Line in South 


New interest in the subject of weekly 
debit fire insurance which is modeled 
after the industrial life insurance 
scheme, is being taken in some of the 
southern states. Georgia Fire Insur- 
ance Service, Inc., of Atlanta, which op- 
erates an industrial fire insurance busi- 
ness, is becoming active and A. R. 
Wright, former Georgia deputy insur- 
ance commissioner, recently joined the 


agency. It is understood that similar or- 
ganizations are being formed in Ala- 


bama and in South Carolina and pos- 
sibly North Carolina. 

Most of the policies are on household 
furniture and the average risk is about 
$500. The Southeastern Underwriters 
Association has a rule that it will not 
approve any daily report for any line 
under $1,500. Accordingly, the daily 
reports on most industrial policies do 
not go through the stamping office be- 
cause very few such lines are written to 
the extent of $1,500. 

Home of New York has operated a 
weekly premium fire department for 
many years under the direction of W. S. 
Lent of Philadelphia, who also is inter- 
ested in industrial accident and health 
insurance. He is an expert in his field, 
knows all the peculiarities in the busi- 
ness and has developed a system that is 
successful. The plan appeals to a sub- 
stantal number of householders who are 
accustomed to a weekly budget for life 
insurance premiums. Of course, just as 
in life insurance, the cost of the insur- 
ance is multiplied by the increased cost 
of collection as compared with annual 
payment policies. 

Western & Southern Fire, which was 
formed as a running mate for Western 
& Southern Life, one of the big indus- 
trial life companies, tried out the weekly 
premium fire field for a time, but it 
later retired from business. 

Southern Fire & Marine of Atlanta 
has been experimenting with weekly 
premium business. It is affiliated with 
Southern Life of Atlanta which does an 
industrial business. Until eight or 10 
years ago, there was a company in Chi- 
cago specializing in this field, Interna- 
tional Mutual Fire. In years past, Ag- 
ricultural, Queen, and Liberty of Ken- 
tucky were interested in that field. 





There was a large turnout to view the 
official American League motion picture 
of 1941 which dealt with all phases of 
big league baseball. 





Cal. Tax Change 
Now Up to Voters 


Frank J. Agnew of San Francisco, 
prominent public relations representa- 
tive for insurance companies, is in 
charge of developing sentiment to get a 
favorable vote on the constitutional 
amendment which will be submitted to 
the people of California, Nov. 3, 1942, 
providing for a gradual reduction in the 
premium tax percentage and gradual 
elimination of the so-called real estate 
offset credit except for home office prop- 
erties. The bill passed both houses of 
the legislature and being a constitutional 
amendment it will have to be voted upon 
by the people at the general election. 

Mr. Agnew explains that the purpose 
of the amendment is to alleviate the sit- 
uation under which about 5 percent of 
the 690 imsurers operating in California 
are paying little or no state taxes, by re- 
moving the causes of the condition and 
equalizing the burden of taxation on the 
remainder of the companies by a pro- 
gressive reduction in the rate of gross 
premium taxation. 

The present premium tax rate is 2.6 
percent and yields revenue to the state 
of about $8,000,000 a year. 

Under the present law insurance com- 
panies that own real estate in California 
are allowed a credit er deduction from 
the taxes they must pay the state equal 
to the amount of taxes paid to cities 
and counties upon such real estate. For 
instance, if a company had $100,000 tax- 
able premiums the premium tax would 
be $2,600, but if it paid real estate 
taxes to the cities and counties of $2,600, 
it would pay nothing to the state in the 
way of a premium tax. 


Original Purpose of Offset 


The real estate offset provision was 
originally intended to encourage insur- 
ance companies to make substantial in- 
vestments in home or principal office 
properties in California. However, dur- 
ing the depression, insurance companies 
acquired a huge volume of real property 
by foreclosure. In 1939, there was de- 
ducted from the premium tax approxi- 
mately $1,770,000 which was an increase 
of more than $1,000,000 as compared 
with 1929. Of that amount only about 
$523,000 was paid on property which 
may be characterized as home or prin- 
cipal office properties. 

Because of this situation, the yield of 
the premium taxes from some groups of 
insurers at present is less than 1 percent 
while that of others practically the full 
2.6 percent. 

The constitutional amendment would 
decrease the amount of the deductible 
real estate taxes on non-operative prop- 


J. W. ROSE, Buffalo 
Secretary-Treasurer 


April Lenses 
Set 10 Year High 


Fire losses in April, as estimated by 
the Nationai Board, were larger than in 
any April for the past 10 years and 
were 10 percent greater than in the cor- 
responding month of 1940. The April 
loss is estimated at $29,330,000 or $2,- 
672,810 greater than in April of 1940. 

For the first four months of this year, 
losses amounted to $113,373,000, com- 
pared with $127,116,890 in the parallel 
period last year. That is a decrease of 
10.82 percent or $13,743,890. 

In the following table are given the 
losses by months for the first four 
months of the year for 1939, 1940 and 
1941 together with the total of the four 
months period during each year: 





Jan. $ 27,615,316 $ 36,260,650 $ 26,470,000 
Feb. 29,303,520 34,410,250 26,102,000 
Mar. 30,682,168 29,788,800 31,471,000 
Apr. 27,061,522 26,657,190 29,330,000 
Tot. $114,662,526 $127,116,890 $113,373,000 





erty gradually over a period of five years 
until in the last year, the real estate off- 
set will no longer exist except in re- 
spect to home or principal office prop- 
erty. Since this is a tax equalization 
rather than an increasing measure, the 
amendment provides for reduction in the 
tax rate in each of the five years ap- 
proximately equal to the gain which 
would otherwise result from the elimina- 
tion of the real estate offset. The change 
would go into effect in 1943. In that 
year there would be a reduction in the 
real estate offset of 25 percent and a re- 
duction in the rate of tax of .05 percent. 
By 1947 the real estate deduction would 
be eliminated entirely except for home 
office properties and the premium tax 
rate would then be 2.35 percent. 

All the state departments that were in- 
terested endorsed the legislation and it 
has been approved by all insurance com- 
panies operating in the state. 


Insurance Society of N. Y. 
Gains 330 Members in Year 


NEW YORK—Election of officers 
and submission of the annual report of 
Secretary E. R. Hardy featured the 40th 
annual meeting of the Insurance Society 
of New York Tuesday. 

The official slate submitted by the 
nominating committee as reported in the 
May 8 NATIONAL UNDERWRITER was 
approved and the new officials assumed 
office at once. 

The present membership, Mr. Hardy 
reported, is 1,762, an increase of 330 for 
the past 12 months. 
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Analysis Given 
of New British 
War Damage Act 





Britain’s new war damage act which 
requires compulsory real estate damage 
insurance, with contributions beginning 
July 1 and running for at least five 
years, has been analyzed by the Federal 
Home Loan Bank Review. 

The British government will share 
with private contributors in the plan 
which will cover real estate damage 
losses for the first two years of the war, 
ending Aug. 31, 1941. In other words, 
the insurance payments will be made 
over a five-year period for two year’s 
damage. After Aug. 31, the situation 
will be reviewed and the plan adjusted 
to meet the outlook then. 

Unofficial estimates place aggregate 
premium collections over the five-year 
period at the equivalent of $800,000,000. 
Providing the government makes an 
equal contribution, the maximum com- 
pensation available under the present 
system will be in the neighborhood of 
the equivalent of $1,600,000,000. With 
the pre-war value of property covered 
by the bill estimated at from $40,000,- 
000,000 up to $48,000,000,000, this means 
that the insurance scheme would take 
care of complete compensation for about 
3 to 4 percent of all real estate and 
industrial movable assets, which also are 
covered by the plan, at pre-war values. 


Extent of Public Payments 


The British government, however, will 
not necessarily contribute an equal 
amount, Under the act, if the amount 
necessary for campensation of loss ex- 
ceeds the total of private contributions, 
the remainder will be made up by public 
money up to a maximum equaling the 
total private premiums paid. If the 
combined total then is insufficient, pri- 
vate contributions may be increased. 

Since the British government has held 
to the view that final compensation 
should be deferred until the end of hos- 
tilities, only necessary repairs will be 
paid for immediately. The time of final 
compensation will be determined accord- 
ing to the national interest. Where a 
property is totally destroyed, the com- 
pensation will be equal to the loss sus- 
tained in terms of prices obtained on 
March 31, 1939. Should building costs 
rise after the war beyond the 1939 ceil- 
ing set, then an adjustment would be 
made for additional compensation. Re- 
pairs will be paid for at assessed cost. 


Form of Forced Savings 


One reason for delaying final compen- 
sation for property losses until after 
hostilities is that the total insurance risk 
cannot be gauged with any degree of 
accuracy before the emergency is over. 
The payment of substantial compensa- 
tien during the war would increase the 
purchasing power of civilians and there- 
by accentuate inflationary tendencies. 
On the other hand premium collections 
during the war without a corresponding 
outgo represent a form of forced sav- 
ings. 

Payment of compensation afterwards, 
when the economy will have to undergo 
the difficult adjustment to peace condi- 
tions, is expected to be of considerable 
assistance to business. In fact, the re- 
building of England is being regarded as 
a prime factor in any attempt at eco- 
nomic stabilization after the war. 

For non-farm property, the imsurance 
premium has been fixed generally at 10 
percent of what is called the “annual 
value” of the property. The annual in- 
come.is that which is assessed for in- 
come tax purposes. 

Many problems have arisen in deter- 
mining the apportionment of contribu- 
tions among the various parties which 
have vested interest in fixed property. 
Usually these parties are owners, 
ground-landlords and lenders. The 
ground-landlord is an important factor 
in Britain because so much land is 
owned and rented out even though the 


Smoking Chief 


Fire Cause in 


Decade, Board Survey Shows 


Smoking was by far the largest sin- 
gle cause of known fires in the United 
States during the last decade, according 
to a survey released by the National 
Board. Fires originating from matches 
and the smoking of cigarettes, cigars and 
pipes occurred three times as often as 
those from the next most common cause, 
the misuse of electricity, and accounted 
for about one-sixth of the value of 
property loss from known fire causes. 
This cause resulted in a total of 1,208,378 
claims representing property losses ag- 
gregating $195,814,077 or 28.96 percent 
of all claims and 15.71 percent of all 
property losses. 

The misuse of electricity accounted 
for 9.67 percent of claims and 8.14 per- 
cent of property losses, but proved al- 
most twice as destructive per fire as 
smoking. Fires from exposures, third 
ranking cause, represented 8.69 percent 
of the claims and did approximately as 
much damage as smoking, being re- 


sponsible for 15.41 percent of the prop- 
erty loss. 

While defective chimneys, flues, etc., 
were fifth in importance among known 
causes, they were responsible for losses 
twice as great as the average of the 
other causes. They represented 11.26 
percent of the property losses, but only 
6.97 percent of the claims. Fires orig- 
inating from spontaneous combustion, al- 
though 12th in frequency, were four 
times as destructive per fire as the av- 
erage cause, the ratio being 7.08 percent 
losses to 1.70 percent claims. 

The table below, released by the Na- 
tional Board, gives the figures on the 20 
major causes of reported fires where 
the cause was known between 1930 and 
1940. Excluded are all unreported losses 
as well as all fires resulting from un- 
known causes. Therefore, it does not 
represent the total number of fires and 
the total property loss in the United 
States. 





No. of Pct.of ;-—Property Loss——, 
Claims Cause Claims Value Pet. 
1,308,378 Matches—semoking .....2...cccccccsccccces 28.96 $ 195,814,077 15.71 
03,449 Misuse of electricity. .........cccccccccces 9.6 101,464,523 8.14 
EE ED iol eel dea eid dike ales owen ee S eawee 8.69 191,957,955 15.41 
ee, ee ee ee. .ccneresdcedseoenenwee ee 7.95 83,001,061 6.66 
290,653 Overheated, defective chimneys, flues...... 6.97 140,271,090 11.26 
oo BB Fee rr oe 6.16 56,325,701 4.52 
256,693 Stoves, furnaces, boilers pipes............. 645 115,447,012 9.27 
ot as 5 win a ok dedie a a wile oR SS wed 5.73 24,651,651 1.98 
217,073 Petroleum and its products............... 5.20 82,839,212 6.65 
191,803 Hot ashes and coals—open fires........... 4.60 -31,136,874 2.50 
102,341 Ignition of hot grease, etc...... On eeveuwrs 2.45 14,421,419 1.16 
71,130 Spontaneous combustion ...........eeeee08 1.70 88,241,946 7.08 
,204 Gas—natural and artificial................ 1.51 16,455,919 1.32 
44,177 Sparks arising from combustion R 1.06 om 097,217 1.61 
SS.0GR DUNO GOA Os occ ccccwescosecce bie 81 9,456,115 -76 
ee PT ere eee ie -79 20,588,909 1.65 
26,403 Friction, sparks from machinery.. 63 29'215,654 2.34 
ko 2 EPR re arr 57 1,191,445 1.70 
16,583 Fireworks, balloons, etc......ccccccccccece .40 3,475,726 28 
4,172,759 $1,246,053,506 








house on the land is built for and owned 
by what in the United States are known 
as home owners, 

A sliding scale of apportionment of 
contributions by these various parties is 
arranged for with some important ex- 
ceptions. One is that if the annual in- 
come value of a property is not more 
than $600, the lender makes his usual 
insurance contribution. If the annual 
income value of the property is above 
$600, then the lender makes no contribu- 
tion at all. The holders of mortgages 
on small homes, such as building socie- 
ties which are the equivalent of savings 
and loan associations in the United 
States, feel that this is inequitable and 
this provision may be changed in the 
forthcoming review of the act. 





Stewart Agency Executive 


C. F. Stewart, who recently resigned 
as Ohio manager of Massachusetts 
Bonding, was elected vice-president of 
the Cleveland Insurance Agency. He 
was a special agent of Travelers for 
four years, after completing a special 
home office training course in casualty 
insurance. Then he went with Massa- 
chusetts Bonding, being assistant man- 
ager for all lines at St. Louis for five 
years, and afterward in Cleveland as 
Ohio manager for three years. He is 
president of the Cleveland Accident & 
Health Association, past president Ohio 
Association of Casualty & Surety Man- 
agers, and past _ secretary-treasurer 
Cleveland Association of Casualty Man- 
agers. 

The Cleveland Insurance Agency is 
celebrating its 50th anniversary. E. B. 
Berkeley, president, is president of the 
Cleveland Board. 





Arkansas School Aug. 4-8 


The Arkansas fire and casualty insur- 
ance school, in the form of a conference 
and seminar, will be held at the Uni- 
versity of Arkansas, Fayetteville, Aug. 
4-8.. It will be under the direction of the 
college of business administration. 


J. E. Tetlow Is Elected 
Head of W. Va. Blue Goose 


The West Virginia Blue Goose held 
its annual meeting at Parkersburg. 
There was a business meeting in the 
morning, golf in the afternoon and a 
banquet followed by entertainment. The 
pond has almost doubled its member- 
ship in the last three years. 

James E. Tetlow, Fireman’s Fund, 
was elected most loyal gander; Paul E. 
3riggs, Commercial Union, supervisor; 
Clark Buckingham, West Lg ont 
spection Bureau, custodian; H. E. Mac- 
Shane, Aetna Fire, keeper; 4. ka 
Colihan, Royal-Liverpool, wielder. 

New members are: J. C. Blair, Na- 
tional Union; W. E. Barber, Great 
American; Harry W. Morris and Robert 
W. Mehaffey, Wycoff Company; Joseph 
G. Junior, Fire Association; Jas. A. Car- 
penter, National Fire; Chas. A. Morgan, 
Home; Paul Newman, Travelers Fire; 
Paul A. Simpson, Glens Falls. 





Reinsurance Change on Coast 


SAN FRANCISCO—As a result of 
the death last month of Parker Howard, 
manager Pacific Reinsurance Bureau, 
which represented Eagle Fire of New- 
ark all Pacific Coast business of Eagle 
has been reinsured in Christiania Gen- 
eral of New York as of May 31 and 
Eagle will discontinue acceptance of 
facultative reinsurance on the ceast. All 
business in force will be serviced until 
expiration by Reinsurance Underwriters, 
Inc., of San Francisco. Eagle will dis- 
continue all coast operations temporarily 
at least and Pacific Reinsurance Bureau 
will be liquidated, according to Vice- 
president C. D. West, who completed 
negotiations. Mr. West left for the 
home office Thursday night. 


Fire Destroys Oil Tank 


Fire resulting from lightning de- 
stroyed an 80,000-barrel oil tank at the 
Woodriver, Ill., refinery of Shell Oil 
Co., with an estimated loss of $60,000. 
It is an Oil Association loss. 


Interesting Decision in 
Connection with Sprinkler 
Leakage Loss Adjustment 


An interesting conclusion has been 
reached by the Louisiana court of ap- 
peals in the case of Harding Bag & 
Burlap Co. vs. Fidelity & Guaranty 
Fire, in which sprinkler leakage insur- 
ance was involved. It had to do with 
the “hazards not covered” clause in a 
leakage policy. This provided that the 
company shall not be liable for loss 
caused directly or indirectly by seep- 
age of water through walls, sidewalks, 
etc., except sprinkler leakage, or by 
condensation or deposits, or floods or 
backing up of sewers or drains, or by 
tide water, or by fire, lightning, wind- 
storm, explosion or blasting, invasion 
or riot, or by military or usurped 
power, or by civil authority, or by theft, 
or by neglect of the assured to preserve 
the property after sprinkler leakage nor 
for loss or damage caused by aircraft 
Or aircraft equipment, whether on or off 
the ground and not contained in the 
buildings described in the policies, or 
by objects falling therefrom. 

The assured had stored some mer- 
chandise on the first floor of a four- 
story building which was unroofed by 
a windstorm. The sprinkler pipe on 
the top floor was broken causing water 
to escape and to seep through to the 
bottom floor where it damaged this 
merchandise. It was for this damage 
that the firm sought recovery under its 
sprinkler leakage policies. 


Took Each Exception Separately 


Fidelity & Guaranty denied liability 
for the loss relying on the exception or 
“hazards not covered” clause. The 
court took each group of hazards which 
this provision attempts to except and 
discussed its applicability in view of the 
risk covered. Its comment with respect 
to the exception as to aircraft or air- 
craft equipment is particularly inter- 
esting. It says, “Here our confusion 
becomes confounded. When an aircraft 
is on the ground and not in the build- 
ing the possibility of its damaging the 
sprinkler system is inconceivable. When 
it is in flight, it is possible that by drop- 
ping a monkey wrench or some heavier 
object, it might, by the force of gravity, 
penetrate the roof of a building and 
destroy a pipe connected with the 
sprinkler system, but it is our belief that 
it is about as likely to occur as the 
Noahian deluge is to reoccur.” The 
court concludes that the entire clause 
is inappropriate to a sprinkler leakage 
policy and that because of its ambigu- 
ity, it must be ignored. The court fur- 
ther states that the sprinkler leakage, 
although caused by an intervening fac- 
tor, the windstorm, was the direct cause 
of the loss, was the hazard insured 
against, and recovery is allowed. 





Ohio Casualty Managers Outing 

The Ohio Association of Casualty & 
Surety Managers will hold its annual 
outing, known as the Walpurgis Party, 
at the Brookside Country Club, Colum- 
bus, June 11. Carroll Herwig, American 
Bonding, Cleveland, is general chairman. 
This will be a farewell party for Presi- 
dent Charles F. Stewart, who has just 
left company ranks to join the Cleve- 
land Insurance Agency as vice-president. 
His resignation as head of the associa- 
tion will take effect at the outing. 





John Morris, son of F. + Morris, ad- 
juster at the head office of Great Amer- 
ican, is among the survivors of the 
Zamzam. He had volunteered as an 
ambulance driver for Free French 
forces in Africa. 





The Sioux Falls, S. D., Blue Goose 
Luncheon Club had as guest speaker A. 
S. Myklebust of the South Dakota 
School for the Deaf. Ralph W. Huber 
of New York was a guest. 





The Insurance Check Chart helps to 
detect hazards. Get a copy for 75 cents 
from National Underwriter. 
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NEWS OF FIELD MEN 





Firemen’s Rearranges Field 
in Minn.; Adds Davidson 


Due to increased business in Minne- 
sota, Firemen’s has divided the field du- 
ties in that state and added another state 
agent. 

A number of the Metropolitan and 
Commercial Casualty company agents 
under supervision of H. A. Davidson be- 
fore he left Minneapolis two years ago 
for Detroit will again be under his su- 
pervision. In addition he will have Key- 
stone for the entire state except Minne- 
apolis and St. Paul. 

Phillip Olson, state agent for Milwau- 
kee Mechanics, ‘Concordia, National-Ben 
Franklin, Keystone and the two casu- 
alty carriers, will continue to supervise 
those companies with the exception of 
Keystone. E. D. Erland, state agent for 
Firemen’s, Girard and the casualty com- 
panies, will continue in that capacity. 

A. B. Caswell continues as manager of 
the Minneapolis-St. Paul office for all 
Firemen’s companies. 


Observe Board’s Anniversary 

DES MOINES—Calling upon Iowa 
fieldmen and civic leaders to assume an 
individual responsibility in cooperating 
in the nationwide fire prevention cam- 
paign as a tribute to the National Board, 


W. H. Harrison, state agent National 
Fire, struck the keynote at the 75th 
National Board anniversary luncheon 


staged by the Iowa Fire Underwriters 


Association and the Iowa State Fire 
Prevention Association. Mr. Harrison 
described the trials surrounding the 


beginning of the National Board. 

A. R. Goodall, New York Underwrit- 
ers, secretary of the Fire Prevention 
Association, presided and_ presented 
CIVIC 


leaders who helped commemorate 
the event. 

Hugh Curtis, farm editor Meredith 
Publications, and Herbert Plambeck, 
farm editor of radio station W.H.O.. 
pointed out the need for additional 
information to further fire prevention 


work among farmers. 

Other speakers included B. C. Hop- 
kins, chairman Des Moines Chamber 
of Commerce fire prevention committee: 
Fire Chief Charles Slade of Des Moines: 
Charles Triplett, Des Moines safety 
commissioner, and F. R. Geneva, Des 
Moines “Register and Tribune.” 


Public Safety Course in L. A. 
LOS ANGELES — Nineteen mem- 


bers of the Southern California Fire 
Underwriters Association have been 
selected to take ‘the public speaking 


course sponsored by the Pacific Board. 
This will be the second class conducted 
in southern California. 

The board plan is under the super- 
vision of H. T. Semmelmeyer, public 
relations manager, who originated the 
plan and arranged the details. 


Ohio F.U.A. Elects June 3 

The Ohio Fire Underwriters Associa- 
tion will hold its annual meeting in Co- 
lumbus June 3. Officers will be elected. 
The Ohio Fire Prevention Association 
will give a luncheon at the Virginia Ho- 
tel at noon, with a speaker of promi- 
nence. The Ohio Blue Goose will hold 
a two-day outing in Columbus July 8-9. 
The Ohio Fire Underwriters Associa- 
tion will meet at the same time. 

At the meeting of the Ohio Stock Fire 
Insurance Speakers Association in Co- 
lumbus Mav 26, H. R. Underwood, 
Providence Washington: D, E. Tanner, 
Commercial Union and E. C. Knoop, 
Ir., Home, will put on a skit on busi- 
ness interruption. This will be the last 
meeting of the season. 





D. W. Onan, Minneapolis manufac- 
turer, who recently resigned as presi- 
dent of the Minneapolis Civic & Com- 
merce Association, spoke at the May 19 
luncheon meeting of the Minnesota 
Blue Goose. 


University Public Speakng 
Course for Mont. Field Men 


A special one-week course in public 
speaking, sponsored jointly by the ex- 
tension department of Montana State 
University and the Montana Fire Un- 
derwriters Association, is in progress 


this week in Missoula. Many of the 
leading field men in the state are spend- 
ing the entire week attending the 
course, which is taught by R. Y. Mc- 
Ginnis. 


Points stressed include: (1) Develop- 
ment of confidence and poise before 
audiences; (2) development of direct- 
ness and conversational spirit in speak- 
ing; (3) analysis of audiences and 
speech occasions; (4) organization of 
speech materials; (5) adaptation of 
speech materials to different types of 
audiences; (6) analysis of special types 
of public speech for business and pro- 
fessional men. 

The entire program is designed to 
equip field men to make appearances 
before agents’ groups as well as before 
business, trade and civic organizations. 
J. T. Breckon, assistant director Busi- 
ness Development Office, San Fran- 
cisco, was a visitor during the course. 





Ind. Field Men Hear Campbell 


Don C. Campbell, credit manager of 
America Fore, Chicago, told a_ well 
attended meeting of the Indiana Fire 
Underwriters Association at Indianapo- 
lis Monday of the possibilities for fire 
business in educating credit men to a 


were asked when he had finished his 
talk. G. J. Malloy, senior engineer of 
the Travelers’ home office, was pres- 
ent. D. G. Kaga, Royal Exchange, 
called attention to the golf tournament 
of the Indiana Blue Goose next Mon- 
day. 


Western Washington Men Elect 


W. C. Carlyon, state agent for Crum 
& Forster, has been elected president of 
the Special Agents Association of the 
Pacific Northwest (western Washington 
division), filling the vacancy left by R. 
R. Robertson, Northern of London, who 
has been called to active service as a 
lieutenant in the navy. Mr. Carlyon was 
formerly vice-president. A. S. Joy, Se- 
attle manager Travelers Fire, has been 
moved up from secretary-treasurer to 
vice-president. J. M. Kellum, California- 
Commercial Union group, was elected 
secretary-treasurer. 


W. F. Klee in New Jersey Field 


William F. Klee has been appointed 
special agent for Great American in 
southern New Jersey with headquarters 
in Atlantic City. He takes the place of 
Charles V. Munier, resigned. Mr. Klee 
has had both home office and field 
experience with Great American. 





Mich. Annual Meeting June 25-26 


DETROIT—tThe annual meeting of 
the Michigan Blue Goose will be held 
June 25-26 at Gratiot Inn, Gratiot Beach, 
near Port Huron. Business sessions 
also will be held by the Michigan Fire 
Underwriters Association, Michigan 
Field Club and Michigan Fire Preven- 
tion Association. 


Ackland to Travelers 


full appreciation of the importance of 


adequate insurance coverage. Mr. Camp- Charles B. Ackland has been ap- 


bell was on his way home from the pointed special agent of the Travelers 
annual meeting of the National Asso- Fire at Los Angeles. 
ciation of Credit Men in New Orleans. Mr. Ackland, a graduate of Occiden- 


Mr. Campbell was followed with close 
attention and a number of questions 


entered the employ of the 
1935. He has had experi- 


tal College, 
company in 





‘THERE are several important features which do 
not appear in a policy no matter how well it is 
written. These are the financial strength behind 
the policy, assurance of prompt claim settle- 
ments, satisfactory solution of the assured’s credit 
problems as requiring insurance protection, and 
service in helping him to understand his risks 
and procure the proper forms. | 





The Royal Exchange Group is financially 
strong, reliable, and furnishes cooperation 
which helps agents build sound business. 
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Wideawake Agents Know 
That RELIABLE Offers 
Alert Selling Help 


Alert, aggressive help by 
state agents or the home 
office helps you make the ex- 
tra sales that mean added 
profits . . . and that's why 
The Reliable Fire Insurance 
Company stresses ethical 
help to its agents. 

For full details on this 
money - making opportunity, 
write Wm, F. Kramer, Presi- 
dent; E. J. Weiss, Secretary, 
Reliable Fire Insurance Com- 
pany, Dayton, Ohio. 
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ence in claim work and has been adjust- 
ing fire and inland marine losses. 


Honor Carver in Kansas City 


KANSAS CITY—Forty members of 
the Heart of America Blue Goose at- 
tended a luncheon in honor of John 
Carver, transferred from Kansas City to 
Tulsa as state agent of Automobile for 
Oklahoma. He has been assistant to 
J. S. Slagle, s‘ate agent for Kansas. 


C. W. Pierce N. J. Speaker 

NEWARK—tThe New Jersey Field 
Club will hold a luncheon meeting May 
26. W. Pierce, America Fore, will talk 
on “Insurance as the Backbone of 
Credit.” 


NEWS BRIEFS 


Lieut. Col. E. C. Popp, officers re- 
serve corps, spoke at the luncheon meet- 
ing of the San Francisco Blue Goose 
on “Aviation’s Part in Our Defense.” 


Ray Decker, Pacific Coast manager 
Royal-Liverpool, was chairman. 
Thomas Farrell, special agent for 


Norwich Union in Louisiana, spent last 
week at the home office in New York 
City on a business trip. 


J. J. Ahern, special agent of North 
America, Detroit, is the father of a son. 


LEGISLATION 


Illinois—Governor Green has signed 
a bill establishing the department of 
public safety which will have supervis- 
ion over the fire marshal’s office, for- 
merly under the insurance director, 
along with highway police and police 
radio, bureau of criminal identification, 
and some others. 

The fire marshal’s office will continue 
as a Separate entity with its own staff. 
The new setup is not expected to affect 
its operations. Only change is in 
transfer of supervision to the new de- 
partment. The law becomes effective 
July 1. 

Forida—The new agency qualification 
—— been signed by Governor Hol- 
and. 


Montana—Governor Ford has vetoed 
a bill which provided for the distribu- 
tion of fire insurance on state buildings 
among licensed companies in propor- 
tion to taxes paid. 

Ohio—With adjournment of the legis- 
lature the bill has died that would have 
modified the law prohibiting an Ohio 
insurer from reinsuring the liability of 
any company not licensed in Ohio and 
prohibiting any company that is licensed 
in Ohio from ceding reinsurance on any 
property located in Ohio with a non- 
admitted reinsurer. The proposed bill 
would have permitted insurers to pur- 
chase catastrophe and excess covers 
which would not reinsure specific risks 
and would not cost more than 5 percent 
of the premiums of the reinsured com- 
pany and the reinsured company could 
make no deduction from premium re- 
serve on account of the transaction. 


Michigan—Governor Van Wagoner 
has signed a bill broadening coverages 
which may be written by farm mutual 
carriers. They may now write riot, 
aircraft, smoke and vehicle damage, and 
cover fair ground properties. 

The governor also signed the bill per- 
mitting admission of companies having 
broader corporate powers than those 
allowed Michigan, providing they limit 
their business to that permitted Michi- 
gan Carriers. 

The senate has killed the bill to de- 
partmentalize the insurance department 
and provide it with a $200,000 annual 
operating fund. 

Wisconsin—The senate has engrossed 
and sent to the assembly the bill levying 
a tax on domestic mutual companies 
other than life, based on 10 percent of 
the gross income less interest to provide 
reserves, income from real estate rental 
and income on premiums. The mutuals, 
which now escape taxation of this type, 











Progress Made in 
Plans tor Property 


Insurance Degrees 


NEW YORK—tThe plan of the 
American Association of University 
Teachers of Insurance for a fire and cas- 
ualty program similar to the Chartered 
Life Underwriter program of the life in- 
surance business was approved in prin- 
ciple at a meeting here last week. Rep- 
resentatives of six interested insurance 
organizations attended, together with 
the committee of the teachers group. 

An advisory committee and sub-com- 
mittees on nomenclature, legal aspects, 
course preparation and finances will be 
appointed. Following their reports, a 
concrete program will be submitted to 
the entire group. 

The organizations concerned with the 
program and their representatives, most 
of whom attended the meeting, are: 

American Mutual Alliance—A. JV. 
Gruhn, Chicago general manager; J. M. 
Breen, Lumbermens Mutual Casualty, 
Chicago, representing National Associa- 








are said to have agreed to the provi- 
sions. 








tion of Mutual Casualty Companies; 
Frank Marryott, assistant counsel Lib- 
erty Mutual, Boston, representing Na- 


tional Association of Automobile Mutual 
Insurance Companies; B. 8S. Flagg, presi- 
dent Merrimack Mutual, Andover, Mass., 
representing Federation of Mutual Fire 
Insurance Companies. 

Association of Casualty & Surety Ex- 
ecutives—S. B. Perkins, secretary Trav- 
elers; William Leslie, general manager, 
National Bureau of Casualty & Surety 
Underwriters; A. W. Whitney, consult- 
ing director National Conservation Bu- 


reau; J. D. Dorsett, manager Casualty 
department, Association of Casualty & 
Surety Executives; K. N. Beadle, educa- 
tional director, National Conservation 
Bureau. 

National Board—J. A. North, vice- 
president, Phoenix of Hartford; R. P. 


Barbour, U. S. manager Northern of 
London; F. S. Dauwalter, assistant gen- 
eral manager, National Board; L. E. 
Falls, vice-president, American of New- 
ark; J. V. Herd, vice-president, Fire As- 
sociation, Philadelphia. 

National Association of Insurance 
Brokers—H. W. Schaefer, New York; 
Julian Lucas, New York; Arthur Goer- 
lich, educational director Insurance So- 
ciety of New York, 

M. W. Mays, director Business Devel- 
opment Office, New York. 

National Association of Mutual Insur- 
anee Agents—P. L. Baldwin, Washing- 
ton, D. C., executive secretary; C. M. 





AUTOMOBILE: FIRE*> INLAND MARINE 


Westbrook, Charlotte, N. C.; H. H. Mur- 
ray, Jr., Raleigh, N. C.; Chester Jennings, 
past president. 


National Association of Insurance 
Agents—G. W. Scott, educational direc- 
tor; D. A. North, New Haven, Conn.; 


Wade Fetzer, Jr., Chicago; L. P. McCord, 
Jacksonville, Fla. 

American Association of University 
Teachers of Insurance—David McCahan, 
University of Pennsylvania, president; 
E. L. Bowers, Ohio State; J. A. Fitz- 
gerald, University of Texas; S. S. Hueb- 
ner, University of Pennsylvanta, 


$100,000 St. Louis Warehouse Fire 


ST. LOUIS.—Fire virtually destroyed 
the Slack Furniture Company ware- 
house here. Estimate of loss on con- 
tents was around $75,000, with insurance 
of $50,000. Damage to the building, 
owned by Pevely Dairy Co., was placed 
at $25,000. 

On the night of the fire, Richard 
Slack, head of the company, called police 
to investigate a light in the warehouse. 
A squad searched the premises but 
found nothing. It was shortly after this 
the warehouse burst into flame. 








Emil Krauth, 68, local agent of Hebron, 
N. D., is a patient at St. Joseph's Hos- 
pital at Dickinson, in a serious condition 
from a stroke. 
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Oklahoma Agents 
Hold Instructive 
Annual Session 


(CONTINUED FROM PAGE 3) 


case of loss, Mr. Johnson continued. 
Much litigation could be averted if as- 
sured and insurer would use care and 
foresight in drawing up contracts. 

Mr. Johnson wondered why, in case 
of disagreement with the adjuster, as- 
sured shouldn’t discuss the loss with 
those with whom they made their orig- 
inal contract instead of legal or adjust- 
ing departments. 


Plan Insurance School 


Addison Sessions announced an in- 
surance institute to be conducted by the 
Oklahoma Capital Stock Fire Insurance 
Council in Oklahoma City June 16-20. 
The lecture schedule will be confined to 
property insurance. 

A vigorous and thorough 
the work being done by the National 
association was presented by Terrell 
Woosley, Lake Charles, La., member of 
the executive committee of the National 
association. 


President Wetzel Makes Report 


The agents’ qualification law in Okla- 
homa is still in committee, and pros- 
pects are not favorable for its passage 
in this session of the legislature, Clif- 
ford Wetzel, president, said in his an- 
nual report. The bill was prepared at 
the suggestion of Commissioner Read 
and the association thought it had the 
approval of all insurance interests in the 
state. Mr. Wetzel deplored the fact 
that although 32 states now have agents’ 
qualification laws, Oklahoma does not. 
The association will continue to work 
for one in the future, and Mr. Wetzel 
believes that effort already expended 
will be helpful. 

Mr. Daniel reported 


review of 


the association 


in a good financial condition. There 
was a small increase in membership 
over that of last year. 


A short expianation of the object and 
activities of insurance women’s clubs 
was given by Ethel A. Brink of Tulsa. 

The highlight of the entertainment com- 
mittee was a banquet the first night at 
which Tom Collins, humorist of Kansas 
City, was the principal speaker. 

Entertainment was provided for the 
ladies under the direction of the Insur- 
ance Women’s Club of Okkahomea. City. 

A number of attendance prizes were 
awarded through the courtesy of R. W. 
Crow, special agent, Glens Falls; R. E. 
L. Mugg, state agent,--National Liberty; 


Shelby Green, executive vice-president, 
Insurors Indemnity; Alex Artzt, man- 
ager, Home Indemnity; Joe Fears, state 
agent, National Union; J. R. Pollard, 
general agent; T. R. Phillips, state agent 
America Fore; T. E. Braniff Co.; 

N. Eberle, general agent; Tri-State Cas- 
ualty, and Fidelity & Casualty. 





Comprehensive Rate Setup 
May Be Unified in Time 





Leslie A. Stewart, superintendent of 
the compensation and liability depart- 
ment of Central Surety, in addressing 
the Oklahoma agents on the comprehen- 
sive liability policies, emphasized the 
importance of the survey and also the 
fact that the policy is not an instrument 
to produce premium reductions. The 
survey, he said, must fully and com- 
pletely describe every existing and prob- 
able exposure. The policy protects 
itself against over- or underestimates in 
the original survey, against intentional 
or unintentional omissions by a year end 
audit. 

In placing comprehensive insurance 
where specific insurance exists, the most 
desirable method, he said, is to give pre- 
mium credit for the existing cover, re- 
tain the comprehensive charge and any 
charge for difference in limits and make 
the comprehensive excess over the cov- 
erage available from the existing insur- 
ance. Under that method, the insured 
has full coverage up to the limits of the 
comprehensive policy regardless of the 
limits of the existing insurance and re- 
gardless of the stability of the existing 
insurance carrier. 


Based Upon Trust 


Much of the intent and purpose of 
comprehensive. is defeated unless the 
policy is honestly and properly presented 
and actually represents an instrument of 
trust, between agent, insured and com- 
pany. The company trusts the assured 
to reveal all of his ratable exposures 
and asks him willingly to pay an ap- 
propriate premium. 

Some objection has been entered to 
the application of 12 or 14 different 
methods of rating that are embraced in 
comprehensive exposures. That, he con- 
tended, is necessary because experience 
to date is developed on specific exposures 
and there is no common denominator 
available to convert the many bases of 
rating to a single rate. On some imdus- 
tries where the operations are more or 
less stable, and are of such a nature that 
an increase ‘in one ratable hazard will in- 
volve a proportionate increase in other 
ratable exposures, the premium developed 
by the survey has been divided by payroll, 
the sale, or some other unit to produce 


an overall rate. Such rating is only ap- 
plicable and advisable if the business is 
stable and where the rating elements 
increase or decrease in a fairly consistent 
ratio. He predicted that in time enough 
comprehensive coverage will be written 
to develop ratable groups large enough 
to produce sound overall rates on all 
types of business. Until that time, how- 
ever, there must be adherence to actu- 
arially computed rates and rating plans 
on most risks. 

Some agents were disappointed that 
the form did not offer both a premium 
reduction and breadth of coverage. A 
real selling job is necessary and the 
public must be educated to the advan- 
tages of the form, Mr. Stewart asserted. 

Every American should refresh his 
mind on the principles of government 
and economy upon which the nation 
was founded, stated Richard Kingsley, 
director of public relations National Aid 
Life, Oklahoma City. 


Van Howell Is Elected 
Head of Arkansas Agents 
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wumps?” discussed mutual competition, 
using numerous exhibits to show local 
agents how to meet the competition in 
their daily business. 

H. Fernald, professor of business 
administration of the University of Ar- 
kansas, said that a comprehensive course 
has been outlined for the second insur- 
ance school at the university Aug. 4-8. 
Some of the outstanding insurance au- 
thorities of the nation will be on the 
program. The roster of instructors has 
been completed and will be announced 
in the near future. A program for rec- 
reation also has been arranged for the 
seminar. 

Commissioner Graves devoted his talk 
to national defense and the importance 
of insurance agents in that program. 


Derby Recommends License Law 


President Derby recommended that 
Arkansas agents continue the insurance 
school, and that the association do the 
groundwork for a licensing and counter- 
signature law for the state. Mr. Derby 
commented that effort of local boards 
to promote a profit organization in every 
town if possible, which was a recom- 
mendation of the preceding administra- 
tion, has had some results. 

While total membership in the asso- 
ciation is about what it was a year ago, 
189, the financial position is better, 
C. C. Mitchener said in his report as 
secretary-manager. 

Other speakers were J. G. McKenzie, 
special agent ef the National Board, 
who discussed arson work of that or- 
ganization in Arkansas, and. Pierce 


North of Business Development Office. 

A special greeting was sent Allan 
Kennedy, Fort Smith, who has in the 
past served as president for seven terms. 
He could not attend because of illness. 

Committee chairmen were: Roy Don- 
ham, Little Rock, nominations; Kim 
Hedrick, Warren, resolutions; Oscar 
Langley, Hot Springs, president’s re- 
port, and P. G. Brown, Fort Smith, 
auditing. 


E. U. A. Moves to Adopt 
Personal Membership 


NEW YORK—Changes in the con- 
stitution of the Eastern Underwriters 
Association and other important matters 
affecting its activities, it is anticipated, 
will be taken up at the meeting here 
May 29. It is proposed to make mem- 
bership in the body individual rather 
than by companies, thereby following 
the plan of the Western Underwriters 
Association, which has worked very sat- 
isfactorily. 

Setting the meeting for next Thurs- 
day assures an exceptionally large at- 
tendance. Executives from all sections 
of the country will be in the city during 
the week in connection with the anni- 
versary gathering of the National Board. 

Many company executives believe it 
would be advisable to hold annual and 
semi-annual meetings of the E. U. A. 
at resort centers, again in keeping with 
the program of the W. U. A., and 
thereby gain a larger and constant at- 
tendance of the big men at all business 
sessions. 





Transportation Plans for 
Commissioners Convention 


Arrangements have been made for 
special cars for those attending the in- 
surance commissioners convention to be 
held in Detroit on June 9-11. The train, 
the Detroiter, will leave Grand Central 
Station, New York, Sunday evening 
June 8 at 8 p. m., daylight saving time. 
Reservations on this train may be made 
by communicating with Carroll Brown 
passenger representative of the New 
York Central Railroad, 466 Lexington 
avenue, New York, Room 1216, Murray 
Hill 9-8000, extension 3490. 

Tentative plans have been made for 
special handling of the group that will 
go to Detroit via Chicago. Probably 
special cars will be attached to the 
Michigan Central train leaving Chicago 
at 5:15 p..m., daylight saving time, Sun- 
day, June 8, and arriving Detroit that 
evening. 


The Insurance Check Chart helps to 
detect hazards: Get a copy for 75 cents 
from. National Underwriter. 
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Additional Reminiscences 
of the Late Charles H. Barry 


THe NATIONAL UNDERWRITER has re- 
ceived a number of letters following the 
reminiscences of Managing Editor C. 
M. Cartwright in the issue of April 10, 
built around the old western depart- 
ment of Pennsylvania Fire and its first 
western manager, C. H. Barry. Many 
of these letters concern themselves with 
statements that reminiscences of this 
kind make good reading and that more 
should be published. The younger 
generation if it recalls these personali- 
ties of the 90’s has in mind only names. 
There are few of the old timers left who 
came in personal contact with these 
famous western managers. 

There were some letters that were 
received from those who knew Mr. 
Barry or others associated with the de- 
partment and a few of them questioned 
the accuracy of Mr. Cartwright’s char- 
acter delineation of Mr. Barry. The 
mere fact that he appealed to different 
men in different ways is proof of his 
many-sided nature. He was a man of 
parts. His personalitv revealed many 
facets. A colorful individual of Mr. 
Barry’s type, who is forceful and ener- 
getic, creates a most delightful. study 
for those who indulge in writing per- 
sonality sketches. 

Mr. Cartwright in his contribution 
referred to John H. Davis who was con- 
nected with the home office of the 
TFennsylvania Fire but was sent to Chi- 
cago as associate manager with Mr. 
Barry. D. W. Redfield became assistant 
manager when Mr. Davis returned to 
the home office. 

Tue NATIONAL UNDERWRITER has se- 
lected three letters, all having had 
more or less personal contact with Mr. 
Barry, two having been intimately as- 
sociated with him. 


makes it so.’ Like many other of 
Shakespeare’s epigrams, this can be ap- 
plied to any number of situations. 
Among other things it means anything 
to be successful must have the right 
kind of thought behind it.” 





W. S. FOSTER 











A very interesting letter was received 
from W. S. Foster, 401 Home avenue, 
Oak Park, IIl., who retired as associate 
western manager of the North America 
and who was associated with Mr. Barry 
at Erie, Pa., when both were connected 
with the Pennsylvania Fire’s western 
department under J. F. Downing. Mr. 
Foster says: 

“The article on Mr. Barry has given 
me quite a kick for due to my associa- 
tion with him in Erie, I counted him 
as one of my warmest friends. If he 
did not stand ace high among the Chi- 
cago managers when he first established 
the Pennsylvania Fire in that city, I 
wonder whether it was because he was 
under a cloud of suspicion for having 
been untrue to Mr. Downing in con- 
nection with the company’s withdrawal 
from the general agency at Erie? I 
know that Mr. Downing harbored that 
suspicion and it would be strange if that 
feeling did not extend to Mr. Downing’s 
close friends among the Chicago man- 
agers of that day. 


Subtle Invitation Was Made 


“Some days after the Pennsylvania’s 
move from Erie had been announced 
Mr. Barry called me to his desk and 
said that the arrangement between the 
North America and Pennsylvania Fire 


Featuring You & Co. 


Every Alliance national adver- 
tisement tells property owners 
about the advantages of some 
specific coverage. But the real 
feature of each advertisement is 
you... the Alliance Agent 

with emphasis on professional 


advice. 


So the final suggestion of every 


Alliance national magazine mes- 


in Philadelphia was that he was not 








wl to ask any of Mr. Downing’s staff to go sage is 

é along with him, continuing, ‘however . 
L. S. WALLACE I don’t care anything about that; there’s 

os only one man in Mr. Downing’s employ 

tac L. S. Wallace of Milwaukee, who is that I should want to take with me’ and 

veel state agent of the Niagara Fire, was an then after a pause—‘if you should care 


‘ examiner in the western department of to apply for a job in Chicago I know 
ng the Pennsylvania Fire when its office of one that you could have at $2,000 a 
was in the Woman’s Temple in Chi- year. Some temptation for a young 


“Ask the Alliance Agent’’ 


cago. He takes a very human view- man receiving a salary of $1,500! But 
point ef Mr. Barry. He said, for in- I knew that Mr. Barry was under sus- 
rS- = a ss 4 
; stance: “He was about as dear to me picion and I thought it the better part 
a as my own father and always played of valor to remain with Mr. Downing 


the role as such. I loved him dearly.” and the North America and bide my 
ng In speaking about Mr. Redfield, he time. 
said: “I never looked upon him as a 


‘d. boss, but as a brother. He was one of Barry Succeeded E. L. Allen 

it the finest and most tender hearted men “Mr. Barry unquestionably suffered 
nd that I have ever known.” from having followed in the Erie office 
A. Mr. Wallace started his insurance ca- the gentle, beloved E. L. Allen for Mr. 
th reer, Jan. 1, 1905, in the western office Barry’s manners and practices were very 
nd of Pennsylvania Fire. He left the com- different as you illustrate when you re- 
it- pany in June, 1920, to join the Niagara late how he would ‘chide Mr. Redfield 
SS Fire. At that time he was Wisconsin in the presence of others. Still, so far 





state agent of the Pennsylvania Fire. In as know Mr. Redfield was of Mr. 
writing to Mr. Cartwright, he said, “It Barry’s own selection and you amaze 


has been many years since I have seen 
you and as I look back to my days in 
the old Pennsylvania Fire office I can 
see you poking around looking for news 
from Mr. Barry and Mr. Redfield.” 


me by your recital of how Mr. Barry 
kept him in the background. With 
John H. Davis it was different, he hav- 
ing been sent out to the Chicago office 
from the home office in Philadelphia. 





“ During all the years the Pennsylvania THE 
. JOHN B TETLOW was in the Erie office we were required 
al . to send a copy of every daily report to 





Philadelphia where they were scrutin- 








John B. Tetlow of Peoria, state 
agent of the Merchants Fire of New 
York, was not connected with the 
Pennsylvania Fire but was a keen ob- 
server as he saw Mr. Barry in his early 
days as a field man. Mr. Tetlow says: 
“Mr. Barry graduated from the Univer- 
sity of Illinois with high honors. His 
address ‘before the Chicago Insurance 
Club in 1910, I have always regarded 
‘as classic, also his committee reports in 
proceedings of the Western Union. 
‘They indicate his vision and leadership 
in an unmistakable way. I find it hard 
to reconcile his writings with the char- 
acter that Mr. Cartwright depicted. I 
am no Shakesperian scholar but I re- 
member this bard once said, ‘There is 
mothing either good or bad but thinking 


ized by Mr. Davis whose inquiries, 
comments and criticisms got on every- 
one’s nerves as illustrated by one daily 
report that described a ‘three story and 
Texas brick flouring mill’ etc. 

“Mr. Davis’ inquiries concerning the 
nature of Texas brick convulsed every- 
one and became a standing joke in the 
office. What wonder then that Mr. 
Barry received him into his office with 
something akin to contempt. 


Mr. Barry’s Vacation Offer 


“During the summer of 1893 Mr. 
Barry asked me if I was going to the 
Chicago Fair. When I replied in the 
negative a shadow of disappointment 
flitted across his face and I wondered 

(CONTINUED ON LAST PAGE) 
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Priority ion Fire Fighting Equipment 
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was evident. English and Canadian 
speakers expressed appreciation for the 
all-out war effort being accorded by the 


U. S. at this time. 

A sharp increase in N.F.P.A. mem- 
bership was reported by H. E. C. 
Rainey, membership committee chair- 


Last year 766 new members were 
added, bringing the total to 5,403. In- 
terest in the U. S. in home fire defense 
has been mounting rapidly as a result 
of the fires which have wiped out many 
English landmarks. 

Must Replace Antiquated Equipment 


The 
situation 


man. 


international 
replace- 
equipment 
Eliot 
de- 


seriousness of the 
requires immediate 
ment of antiquated fire 
throughout the United States, 
Ness, Cleveland fire commissioner, 
clared. 

One half of the fire apparatus in the 
U. S. is antiquated, he held. It must be 
recognized that home defense against 
fire must be a continuous process of ac- 
tivity. Particularly in areas where in- 
dustrial plants are engaged in war or- 


ders must be the first line of fire 
defense be drawn. 

Cleveland now has a composition 
which resists thermite fires. This is of 


vital importance, Mr. Ness pointed out, 
as tanks, airplane parts and submarines 
are being manufactured there. Plans of 
industrial plants and buildings in the 
area are studied for fire protection 
needs. There is a glaring lack of ade- 
quate fire protection in many small in- 
dustrial plants working on war con- 
tracts, particularly those built in the 
last year, he said. 


ring from Forest Fires 


. P. Godwin, forest committee chair- 
man, predicted that even if the United 
States remains out of active war par- 
ticipation, incendiary fires, the brain- 
child of the saboteur, can be antici- 
pated. From April 14-20, bush fires 
in the New England and Mid-Atlantic 
states burned 280,000 acres and caused 
$3,000,000 damage, including dwellings, 
homes, farms, etc., Mr. Godwin pre- 
dicted that any attack on the United 
States will start with forest incendiar- 
ism. 

Fires of 1940 and 
in a motion picture 
by R. E. Vernor, Western Actuarial 
Bureau, Chicago. Several films out- 
lined correct and incorrect methods of 
extinguishing and handling incendiary 
bombs. 

Awards Are Announced 

T. A. Fleming, National Board, chair- 
man committee on fire prevention and 
clean-up campaign, reported the results 


were shown 
directed 


1941 
program 


of the school poster contest. The 
senior high winner was Jack D. Bar- 
tolo, Chicago; junior high, George 
Kiers, Pawtucket, R. I.; grade school: 
Ethel Newner, Valley City, N. D. The 
Cleanup Campaign winner was Albert 


Shemrinsky, Chicago. 
Mr. Fleming stated that the Western 
Actuarial Bureau, representing state fire 


prevention associations in 17 middle 
west states, reports 826 talks on fire 
prevention were given during the last 
Fire Prevention Week. 
Perfect Fire Defense 

A surprise speaker was Howard 
Jackson, general manager of Midland 


Shipyards, who has_ been 
the British Admir- 
shipbuilding 


(England) 
sent to Canada by 
alty to aid in Canada’s 
during wartime. 

Mr. Johnson said 
Britain are gradually 


fire defenders in 
bringing to per- 


fection their fire fighting and defense 
programs. A _ solution has been per- 
fected which can be applied to wood 


and woodwork to curtail fires from in- 
cendiary bombs. It has proved a de- 
cided success, he said. 

Formation of a special fire sabotage 
preventive organization in_ military, 
naval and air force establishments in 

ra 


Canada was announced by W. J. Scott, 
Ontario fire marshal. 

Arnold C. Renner, chief of Michi- 
gan’s fire marshal division, stated that 
in view of the large number of war or- 
ders which had been placed in Mich- 
igan, a special investigation squad has 
been formed to make _ investigations 
relative to factories which have defense 
contracts. Every factory has been in- 
spected several times. An intensive in- 





R. E. Vernor, Western Actuarial Bureau, 
Chicago, vice-president N. F. P. A.; C. 
Johnson, North America, Philadelphia, di- 
rector N. F. P. A.. and G. W. Elliott, sec- 
retary Philadelphia Chamber of Com- 
merce, past president N. F. P. A. 
spection of all storage facilities such as 
warehouses and grain elevators is being 
planned. Wide retaining of auxiliary 
firemen is under way in Michigan, he 
added. 


DOMINION ELECTION 


The Dominion 








of Canada Fire Pre- 
vention Association held its annual 
meeting and elected D. P. Cruikshank, 
Ottawa, president; Tom Moore, F. X. 
Ahern of Quebec City, Col. John A. 
Cooper, Toronto, A. H. Stead, vice- 
presidents. The executive officer is W. 
L. Clairmont, dominion fire commis- 
sioner, Ottawa. In a resolution the as- 
sociation executive was instructed to 
communicate with municipalities where 
war industries are located and call at- 
tention to the fire dangers due to over- 
crowding in residences and apartments 
not built according to peacetime regu- 


lations. Another resolution urged that 
municipal fire departments be main- 
tained at full peacetime strength and 


where conditions warrant it personnel 
and equipment be increased to cope 
with added war industry fire problems. 

W Clairmont, dominion fire com- 
missioner, reported that in spite of ab- 
normal conditions in Canada last year, 
property loss from fire was down 
almost $2,000,000 or 8 percent, although 
the number of fires was up 874 or 2 
percent. He outlined steps wnich have 
been taken to safeguard important mili- 
tary centers. 


Stone Tells “Ad” Men What 
Services to Stress in Copy 


(CONTINUED FROM PAGE 5) 


from worry and be able to devote them- 
selves wholeheartedly to their work. 
They desire the best kind of advice 
about the kinds of policies they need 
and the kinds of companies from which 
they should ‘get the policies. Our under- 
writers have the opportunity to make a 
genuine contribution toward speeding up 
production by giving the very best ad- 
vice about insurance matters.’ 

Mr. Stone referred to the recent action 
of the Massachusetts commissioner in 


calling together all the fire and casualty 
companies doing business in that state 
that they may assist in teaching as many 
people as possible what to do in case of 
fire or possible air raids. The companies 
are already furnishing engineers and 
others for special training in this con- 
nection. Because of the close associa- 
tion of companies with their policy- 
holders the speaker declared that the 
companies have the chance to show 
their policyholders what they as house- 
holders and property owners as well as 
individuals should know in order to be 
prepared against the things that may 
happen. 

The public-relations problems of in- 
surance were discussed by B. C. Goss, 
business editor, “Newsweek.” 

H. L. Peckham, Hammermill Paper 
Co., spoke on “How to Use Paper More 
Effectively in Advertising.” He pointed 
out the great waste in paper stock 
through using inappropriate paper for 
direct mail stuffers and the improper re- 
lation of display to copy. He advocated 
the use of pictures but cautioned against 
the wrong selection of paper so that the 
pictures are ineffective. 

Creating advertising that increases 
sales was discussed by Paul Hollister, 
vice-president J. Stirling Getchell, Inc. 

Round table participants were Wil- 
liam M. Churchill, Associated Aviation 
Underwriters; Harold J. Graham, Hart- 
ford Accident, and Harry K. Schauffler, 
National Board. Mr. Graham spoke on 
the advantages of national advertising 
to the producer, the company and the 
industry. Prestige is created for the 
producer and because his company is 
so well known, he is inspired to do some 
local advertising on his own behalf. 
National advertising creates public con- 
fidence and perpetuates a _ favorable 
reputation and it forces a company to 
maintain a high degree of service, in Mr. 
Graham’s opinion. The whole industry 
benefits by the national advertising of 
one company because the confidence the 
public has in one organization naturally 
spreads to others of its kind. 


National Board Celebration 


Mr. Schauffler described the work be- 
ing done by the National Board on the 
75th anniversary campaign. He said 
that the response from the radio has 
been excellent. 

C. J. Fitzpatrick, vice-president U. S. 
F. & G., who led the round table dis- 
cussion, said that the man who handles 
the advertising should go into the field 
and visit a cross section of the agents. 
He mentioned that few agents now 
represent only one company and that 
necessarily much of the material sent 
to the agents is duplicated. Mr. Fitz- 
patrick spoke from first hand knowledge 
of the situation because he is in constant 
touch with the agents and knows the 
limited time the agent has to devote 
to the production of new business. 

President David C. Gibson, vice- 
president of Maryland Casualty, called 
for brief reports from the various com- 
mittees and reminded that the annual 
meeting will be held at Hershey, Pa., 
Sept. 8-10. 


AVIATION SITUATION 


Though the temporary effect of de- 
fense conditions upon aviation insurance 
is decidedly adverse, there is every in- 
dication that the long range effect will 
be decidedly favorable, William M. 
Churchill, Associated Aviation Under- 
writers, New York, said. Outstanding 
adverse effect is the tremendous over- 
night increase in production, personnel 
and test flying as a result of expansion 
in military aircraft manufacture. Military 
aircraft factories have become much 
poorer risks and despite the great in- 
crease in premiums ‘the loss ratio is 








proportionately higher than the _ in- 
creased income. However, great prog- 
ress has been made in the last few 


weeks ‘in the direction of pilot control 
and general factory supervision, which 
seems to be rolling out the hump, Mr. 
Churchill said. 

It is possible that as a result of prior- 


ity control the manufacture of light 


planes will be drastically curtailed. The 
indirect effect of this as it restricts the 
Training Program will 
to aviation 


Civilian Pilots’ 


be disastrous insurance, 





E. C. STONE 
Mr. Churchill said. The CPTP, under 
which some 606,000 pilots have been 


trained, has been a tremendous source 
of business for the insurance companies. 
Each trainee is required to carry $3,000 
death and dismemberment and $1,000 
medical reimbursement, and the flight 
contractor is required to carry $50,000/ 
$100,000 public liability and $5,000 prop- 
erty damage. 


May Have Serious Effect 


This possible strangling of the CPTP 
will have a far more serious effect upon 
the business than the immediate reduc- 
tion in the number of pilots training. 
It will mean that hundreds of opera- 
tors who have expanded on the basis of 
continuing government contracts will be 
left with a great deal of new equipment 
which non-governmental business would 
never justify, and could no longer buy 
insurance, Mr. Churchill asserted. Not 
sO many trained civilian pilots would 
be available to absorb the slack in post- 
war aircraft production, which would 
result in losses to manufacturers and 
slow down the growth of private flying. 

With priorities the WPA airport pro- 
gram and general airport developments 
would be relegated to the backerennd 
and affect direct airport coverage. This 
would tend to lessen safety at airports 
which need improvement. And then, of 
course, the possible adverse effect of 
priorities control on the growth of 
scheduled airlines would be important. 

However, Mr. Churchill said, priori- 
ties control may not only affect airline 
growth, but it may have serious reflec- 
tions upon airline safety, where airlines 
are forced to string along with anti- 
quated equipment. Too, many airline 
pilots are being drafted and many 
others with reserve commissions are 
being drafted and many others with re- 
serve commissions are being called to 
active duty. Airline pilots cannot be re- 
placed overnight, for it takes at least 
two years to train them. The immi- 
nent shortage of pilots means that cor- 
ners will have to be cut and airline risks 
adversely affected, as the calling to duty 
of many test and ferry pilots already 
has done. 


Reserve Officers and Personnel 


The drafting and calling to duty of 
reserve officers will, incidentally, have 
a very definite effect upon the personnel 


of aviation insurance itself, he said. 
Many aviation insurance agents are 
aviators as well as insurance men, 


which makes replacement of personnel 
on even a temporary basis a serious 
problem. 

A look into the future will produce 
more optimism with the rerouting of 
large scale, high speed airplane produc- 
tion into civil channels. And, of course, 
Mr. Churchill said, thousands of good 
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pilots are being trained in the services 
who will keep up with their flying in 
peace time. Already airlines are study- 
ing plans for expansion, and the public 
is becoming more and more airminded 
as a result of defense conditions every 
day. 


Loss Due to Low Bridge 
Came to Over $90,000 


Cravens, Dargan & Co., general 
agents at Houston, Tex., cite an inter- 
esting loss which was the result of a 
low bridge and a flat car piled too high 
with cargo. The shipment consisted of 
four large crates of parts making up a 
Douglas bomber. It was being sent 
across the country by rail. Special ar- 
rangements were made for the shipment 
in view of the size of the crates, in order 
to avoid all tracks not having sufficient 
clearance from tunnels, bridges and 
overpasses. This particular flat car was 
uncoupled at points to be made up with 
another train which would have missed 
the bridge. A brakeman by mistake had 
the car recoupled onto the same train 
from which it had been detached. It 
struck the bridge and the loss was over 
$90,000. It was insured under an an- 
nual transportation floater policy. 


Taggart Gives Radio Message 


Commissioner Taggart of Pennsyl- 
vania gave a radio address to the peo- 
ple of his state which was relayed over 
eight stations. Mr. Taggart outlined 
the functions of the insurance depart- 
ment, the necessity for its existence, 
and the limits of its power. He treated 
in layman’s language all forms of insur- 
ance, explaining how each one fits the 
needs of the public. He discussed com- 
pany and agency organization from 
both sales and administrative points of 
view and explained the fiscal and ac- 
tuarial bases of insurance. 


Get Non-Resident Agency & Brokerage 
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F. C. A. B. MEETS MAY 26 

The Fire Companies Adjustment Bu- 
reau will hold its annual meeting this 
year in the rooms of the New York 
3oard May 26, instead of immediately 
after the annual meeting of the National 
Board, as in the past. Since the Na- 
tional Board is celebrating its 75th 
anniversary this year in impressive 
fashion, the F. C. A. B. decided not to 
divide the interest of those attending 
the sessions. 


FARNER HEADS EXAMINERS . 


George J. Farner, Yorkshire group, 
was elected president of the Fire Insur- 
ance Examiners Association of New 
York City at its annual meeting Tues- 
day —s. Others elected were vice- 
president, A. Rechtiene, Eagle Star; 
secretary, Ww illiam W. Dixon, Commer- 
cial Union; treasurer, J. J. McGann, 
Yorkshire, and recording secretary, Ar- 
thur Fleischauer, Fireman’s Fund. 

Sound films, “The Story of Neoprene” 
and “The Story of Deisel,” were shown. 
This was the last meeting of the season 
until September. Paul J. Buchmann, 
New York Underwriters, is the outgoing 
president. 


EXECUTIVES HAVE GOLF OUTING 
The Underwriters Golf Association of 


New York City held its spring golf 
tournament Tuesday at the Seawane 
Club, Hewlett Bay Park, L. I. About 


60 attended and participated in the 18 
hole play in the afternoon. Luncheon 
and dinner were served and prizes were 
awarded after dinner by H. C. Conick, 


assistant United States manager of 
Royal, who is president. 
The association meets once in the 


spring and in the fall for golf tourna- 
ments, and its membership, which is 


By GEORGE A. WATSON 





limited to 100, 
casualty executives. 
ning 28 years. John R. Dumont, man- 
ager of the Interstate Underwriters 
Board, was in charge of arrangements. 


is made up of fire and 
It has been run- 


RICHMOND COUNTY AGENTS ELECT 

At the annual meeting of the Rich- 
mond County Association of Local 
Agents, Harold F. Matthius, Richmond, 
S. L, was reelected president; John Kk. 
Bainbridge, Bainbridge & Bainbridge, 
St. George, S. L., vice-president, and L. 
Waldo Horton, Moffatt & Schwab, 
Tomkinsville, S. I., secretary-treasurer. 
It was decided to incorporate the asso- 
ciation. Robert H. Monds, supervisor 
of the automobile department of Home, 
New York City, spoke on changes in 
automobile policies and discussed fea- 
tures of the comprehensive automobile 
fire and theft policies. 

It was announced that the annual golf 
tournament will be held June 20 at the 
Richmond County Country —_ Frank 
Maloy of the Maloy agency, St. George, 
S. L, is in charge of oor heer 


BROOKLYN BROKERS SEE FILM 


The Brooklyn Brokers Association 
held its monthly luncheon meeting 
Wednesday and had a showing of the 
film, “Around the Circuit with the 
Dodgers.” George Wildermuth, presi- 
dent of the Dodger Knothole Club, and 
Clinton H. Hoard, a broker and well 
known baseball writer, handed out auto- 
graphed baseballs. Alex Goldberger, 
president Fulton Fire agency, associa- 
tion president, presided. 


CENTRAL BUREAU DEC. REPORT 


Unpaid earned premiums of fire com- 
panies in December of 1940 amounted 
to $12,024, a decrease of $1,051 from 
the same month the previous year, ac- 
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cording to the report of the Central Bu- 
reau of New York. Unpaid earned 
premiums of casualty companies were 
$71,204, a decrease of $24,872. 


~ COMPANIES 
General of Italy 


Is Setting Up 
U. S. Insurer 


Interests identified with United 
States branch of General of Italy are 
taking steps to organize a company in 
New York to be known as Atlantic 
General. The proposed capital and sur- 
plus is $1,000,000. General of Italy en- 
tered the United States through the 
New York department in 1935, but it 
discontinued direct writing of fire and 
automobile business in this country on 
Dec. 31, 1940. That direct business had 
been handled by Mather & Co. of Phila- 
delphia as United States fire manager. 

As of May 1, 1941, the U. S. branch 
of General retroceded all of its reinsur- 
ance business that had been developed 
through Seibels, Bruce & Co. of Colum- 
bia, S. C., who were the U. S. reinsur- 
ance managers. The marine branch of 
General has a small direct business and 
is under the jurisdiction of S. D. Mc- 
Comb & Co., New York, as U. S. ma- 
rine managers. 


New Officers of Franklin 





Three officers of Home have been 
elected vice-presidents and _ secretaries 
of Franklin Fire. They are Ashby E. 


Hill, John A. Forrestel and M. E. 
prague. 

Read Manufacturer & Insurance by L 
S. Meyers to increase your sales Send 
$3 for copy to National Underwriter. 
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Texas Agents’ Parley Attracts 800 


Panel Session 
Covers Prospecting 
and Sales Points 


Use of Survey and Ad- 
vantages of Stock 
Cover Are Stressed 


DALLAS—The feature 
of the annual meeting here of the Texas 
of Insurance Agents was 
the Business Development panel session 


outstanding 
Association 


which replaced the usual closed execu- 
tive meeting. 

Milton W. Mays, B. D. O. director, 
described the origin of organization and 
the methods being used bv it to carry 
educational program in Texas 

local committees. He 
introduced John 3oyce, Amarillo, 
a member of the agents’ advisory 
council, and M. L. Canfield, state agent 
at Dallas for the Home of New York, 
chairman of the company B. D. O. com- 
mittee. . c 

H. P. North, assistant director B. D. 
O., led the panel discussion. Agents 
and company men who took part in- 
cluded: A. H. Bevan, Houston; E. W. 
Wilhite, Dallas, assistant manager Na- 
tional Surety; Richard H. McLarry, 
Dallas; Melvin J. Miller, Forth Worth; 


on its 
through 





New and Retiring Texas Presidents 








ERIC C. GAMBRELL 
Dallas 


BEN A. CALHOUN 
Houston 





Stuart T. Nash, and J. O. Smith, Treze- 
vant & Cochran, Dallas. 

Mr. Bevan defined a prospect as a 
person, firm or corporation exposed to a 
hazard. Other panel members narrowed 
the field to prospects who are able to 
pay for insurance. The best. prospects, 
Mr. Smith declared, are those already 
on the agent’s books whose present lines 








of insurance should be expanded to give 
full protection in all forms of coverage. 

Mr. Nash explained that prospects are 
easy to find in small towns, where all 
the agent needs to do is to stick his head 
out of his office door and look up and 
down the street. He does not need to 
keep a prospect list, he continued, be- 

(CONTINUED ON PAGE 39) 


Gambrell Named 
President af 
Dallas Gathering 


Bennett Urges Prepared- 
ness—Membership Gain 
Brings Total to 1,194 


DALLAS—Eric C. Gambrell, Dallas, 
was elected president of the Texas As- 
sociation of Insurance Agents at the an- 
nual convention here, succeeding Ben A. 
Calhoun, Houston. 

Willard Brown, Corpus Christi, was 
elected vice-president. Directors are: 
Mr. Gambrell, T. H. Wingo, El Paso, 
and Alden Evans, Fort Worth. 

L. O. Jarrell, Houston, was made 
chairman of the legislative committee to 
succeed D. A. Clark, Sweetwater. Re- 
gional vice-presidents are: District 1, R. 
H. Coffee, Vernon; 2, Allan Birge, Sher- 
man; 3, J. H. David, Orange; 4, T. M. 
Gribble, Waco; 5, Paul Moore, Mc- 
Allen; 6, Clint Myrick, Midland; 7, J. W. 
Pigman, Dalhart; 8, Julius Bergfield, 
Tyler; 9, J. W. Purifoy, Ballinger; 10, H. 
N. Patterson, Taylor; 11, E. E. Freysch- 
laug, Eastland; and 12, Sam Combs, 
Levelland. 

More than 800 registered for the con- 
vention, which was devoted to pointers 
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on how to sell capital stock insurance 
lines. The only afternoon session was 
conducted by the Business Development 
Office as a panel discussion of “Pros- 
pects and What to Do With Them.” 
John H. Purnell, managing editor Mar- 
shall “News-Messenger,” declared that 
service is the best weapon the stock 
company agent has against mutual insur- 
ance policies at lower rates in his talk 
on “Insurance Agents as I Know 
Them” from the buyer’s viewpoint. 


Must Be Prepared 


Walter H. Bennett, general counsel 
National Association of Insurance 
Agents, brought several messages from 
the recent mid-year meeting of the asso- 
ciation in Oakland. He urged agents to 
educate themselves in order to be able to 
give better service as insurance coun- 
sellors, warning: “The unwillingness of 
some agents to earn their commissions 
is ruining the production end of insur- 
ance.” 

Mr. Bennett compared the political 
events in Europe to economic situations, 
declaring that lack of preparedness is 
the thing that causes insurance men to 
be failures as well as what brought on 
the present European war. 


Year’s Objectives Attained 


President Ben A. Calhoun reported 
that the retiring administration had ac- 
complished all three of its major objec- 
tives: securing passage of an agents’ 
licensing bill, working out an educa- 
tional program for the state organiza- 
om and increasing association member- 
ship. 

Drex G. Foreman, Fort Worth, exec- 
utive secretary, announced that its mem- 
bership now totals 1,194, a gain of 115. 

Difficulties in securing passage of the 
Texas agents’ licensing bill, and the op- 
position to other association proposed 
bills now before the Texas legislature 
were described by D. A. Clark, Sweet- 
water, retiring chairman legislative com- 
mittee. 


Calls Ethics Quotient High 


The help and constructive criticism of 
agents for the better functioning of the 
Texas insurance department was solic- 
ited by J. P. Gibbs, casualty insurance 
commissioner, at the Texas convention. 
The agent moves and operates in a field 
closer to assured than any other distinct 
group connected with the business, Mr. 
Gibbs commented, and he is playing an 
important part in the welfare and econ- 
omy of his country and locality. 

“T have found the ‘ethics quotient’ 
very high in the insurance business,” 


Texas Gathering Sidelights 





By FRED B. HUMPHREY 


Alfonso Johnson, manager Dallas In- 
surance Agents Association, who has 
been in the hospital for several weeks, 
although much improved, was unable to 
attend the Texas Association of Insur- 
ance Agents meeting, and his absence 
was greatly felt R. H. McLarry as 
chairman of the publicity committee did 
a grand job pinch hitting for Mr. John- 
son. 

D. A. Clark, chairman legislative com- 
mittee, in his report paid high tribute 
to the work done by D. G. Foreman, ex- 
ecutive secretary, passage of the Texas 
licensing law. In spite of the time Mr. 
Foreman had to spend in Austin on leg- 
islative matters, he was able to arrange 
an exceptionally well balanced program. 

Ed, M. Polk, Corsicana, one of the two 
living charter members of the Texas as- 
sociation, has never missed a convention 
except last year. He says that he is now 
starting to again run his consecutive an- 
nual attendance up to 42. Mr. Polk is 
almost wholly responsible for bringing 
the Metropolitan Opera Company to the 
southwest. When Herbert Witherspoon, 
a friend of Mr. Polk, became opera man- 
ager in 1936, he authorized Mr. Polk to 
select a city in the southwest where the 
company would appear. After much in- 
vestigation, Mr. Polk selected Dallas. 
The Texas trip by the Metropolitan com- 
pany is now an annual affair. 


For many years it has been the cus- 
tom to have a stag dinner the night pre- 
ceding the convention opening, honor- 
ing the officers, directors, local exchange 
officers and insurance commissioners. 
This year a separate dinner was given for 
the ladies. 

The Fire Companies Adjustment Bu- 
reau distributed a registration list which 
proved useful. 

Before the stag dinner, the Commer- 
cial Standard of Fort Worth entertained 
at a cocktail party. President J. R. 








Mr. Gibbs said. This is extremely im- 
portant since the average insured knows 
very little about the company and re- 
lies almost altogether upon the local 
agent. He commented upon the efforts 
of agents to improve the business of in- 
surance as a whole, and termed them 
“valuable contributions by unselfish but 
farsighted men.” 

“Say It In English,” a talking motion 
picture presented by the Aetna Casualty 
created much comment at the closing 
session. 


Plummer and Mrs. Plummer, Vice-presi- 
dent Harry Hiegel and other officers 
acted as hosts. 

The Texas convention is beginning to 
assume the size of a national convention. 
There was difficulty in seating all the 
guests at the dinner. 

Great credit is due Fred Mallinson, 


general chairman, and his sub-chairmen; 






















frequency. 


Joe and his staff are 


EO 
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CONTACT! 





JOE WALTON 


—recently appointed 
Director of our Acci- 
dent Prevention De- 


partment. 


Joe has been a member of our safety 
engineering staff for several years and has 
proved his ability to assist assureds in re- 


ducing insurance costs by reducing accident 


assist —CS— agents in serving automobile 


fleets and compensation risks. 


COMMERCIAL STANDARD 
INSURANCE COMPANY 


FORT WORTH, TEXAS 


J. A. Barr, finance; W. R. Moore, ar- 
rangements; D. D. McCain, golf; R. H. 
McLarry, publicity, and S. F. Green, reg- 
istration and reservations. 

Practically all of the Texas general 
agencies and the Texas home offices held 
open house as well as many outside com- 
panies, in which case the state and spe- 
cial agents acted as hosts. 

E. W. Wilthite, assistant Dallas mana- 
ger National Surety, replaced R. W. 
Harvey, Jr., Dallas manager, on the 
B. D. O. panel discussion, 


Introducing 





always ready to 

















W. L. MOODY, JR.. President 





THE CONVENTION'S THE THING 


It is our hope that the agents throughout Texas 
who joined to make the Texas Association 
Convention at Dallas the best on record will, 
in the near future, find time to visit Galveston 
where one and all will find a cordial welcome 
in our home office. 


Security National Fire Insurance Co. 


Medical Arts Building—Galveston 
W. E. RANKIN, Vice President and Secretary 
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In All Its 


KIRBY BUILDING 
DALLAS, TEXAS 





MARINE INSURANCE 


WRITTEN IN DEPENDABLE STOCK 
COMPANIES 


By a Strictly MARINE General Agency 


FRANK RIMMER, cenerat acent 


BANKERS MORTGAGE BLDG. 


Branches 


HOUSTON, TEXAS 


























AMERICAN INDEMNITY COMPANY 


Galveston 


Capital $1,000,000.00 
J. F. SEINSHEIMER, President 


C. S. KUHN, V. Pres.-Secretary 


AUTOMOBILE — FIRE — TORNADO — BONDS — BURGLARY — PLATE GLASS— GENERAL LIABILITY 
Texas’ Oldest Stock Company 
CONOVER HARTIN, Treasurer 
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EDITORIAL COMMENT 





Our Truly “Grand Old Man” Departs 


Kan., 
agent of 


the other day 
national 


Out in Marion, 


Rosse Case, a local 


reputation, waved his hand in farewell 


and with noble spirit went beyond the 


hills. He lived and worked in a rural 
community. He was always “Rosse” 
and not “Mr. Case” to the folks of his 


community. 
Rosse was the acknowledged 
of the Kansas 


“orand 
Association of 
Insurance Agents that 
affectionate title accompanied him 


old man” 
and honorary 
and 


by common consent wherever he 


coursed beyond the Kansas _ bounds. 
Come to think of it there are but few 
men who can appropriately and hon- 


estly be called “grand.” A ripened age 
alone certainly does not qualify a man 
to be in that category. A “grand old 
man” is composite. He is a combina- 
tion of many outstanding qualities. He 
must be a rare, radiant personality. He 
must largely efface self and belong to 


those who come within the radius of 


his influence or acquaintanceship. 
a splendid work, in 
his 


Rosse completed 
his immediate family, 
community, the organized activities of 
industry. He, than anyone 
else is responsible for the improvements 
in farm underwriting so far as the local 
agency end is concerned. He brought 
companies and agents into a new and 
closer relationship. 

Rosse was a valuable agent, one well 
alert, ingenious, 
Companies had the utmost con- 
fidence in him for he asked nothing 


his business, 


his more 


informed, possessing 


vision. 


which was unfair, unjust or impractical. 
He knew the farmers, their needs, their 
deserts. He was intelligent and under- 
standing in his contact with companies 
and presenting the cause of farm 
agents. He was inherently honest and 
trustworthy. He built his agency on 
solid foundations and was proud of his 
record with his companies. 

In his personal relationships Rosse 
genial, lovable, ready at any 
time to extend the helping hand. Yet 
he was a fighter if he felt it necessary 
to take up the cudgels, but he worked 
in the open. He never resorted to trick- 
ery and deceit. Sometimes in his com- 
munity he took an independent and 
perhaps an uncOnventional stand and 
yet he was respected because he es- 
poused only what he deemed right and 
beneficial. 

He originated some years ago that 
fraternal custom of sentiment in gather- 
ing friends in one accord on Christmas 
Day, synchronizing time to fit all parts 
of the country so that all would drink a 
toast at the same moment. Those as- 
sembled at his fireside and that grow- 
ing number from sea to sea and the 
gulf to the lakes would lift their glasses 
to respond to the toast the “grand old 
man” had sent out to those participat- 


was 


ing. 

On Christmas Day 1941 we will drink 
a toast to Rosse at 11 oclock central 
standard time, with this sentiment: To 
the “grand old man” and his friends, 
may all be well with them. 


New Iniquitous Tax on Thritt 


A STANDING complaint in the insurance 
many years has been the 
state premium taxes which at 2 percent 
produce about 20 times as much revenue 
as is appropriated for the maintenance 
departments. Even a 2 
cent tax has been regarded as an unfair 
assessment upon thrift. However, prob- 
ably very few have had the notion that 
there is much chance of getting the tax 
The insurance business has 
groused about the tax, the U. S. Cham- 
ber of Commerce has adopted resolu- 


business for 


of insurance per- 


reduced. 


tions and put out valuable material 
showing how heavily this special in- 
surance tax falls upon the premium 


Sut it probably may be said the 
pretty well re- 
signed to the fact that this is a cross 
to bear. 

We think the business now should be 
deeply the 


payer. 


business has become 


aroused by alarming pre- 


mium tax increases that have been en- 
acted in Oklahoma and Texas. The 
insurance business cannot afford to per- 
mit the premium tax base to ascend to 
such a level. In Oklahoma the tax was 
formerly 2 percent. Now it becomes 4 
percent. In Texas, the basic tax rate on 
life companies was 3.75 percent. Now it 
becomes 4.65. On companies other than 
life, the basic rate was 3.25 percent. Now 
it becomes 4.05, 

In both states, it appears, the increase 
was put across in a sly manner. In 
neither state apparently did it represent 
the true body of legislative opinion. Ac- 
cordingly there should be a pretty fair 
opportunity in both states to have this 
increase nullified at the earliest possible 
opportunity. The insurance interests in 
both states should tackle this problem 
immediately. They should carry the 
message to the public, letting them 


know that one dollar out of 25 that they 
pay for insurance is a tax. It is an 
issue that should arouse quick public in- 
terest and it seems to us that it is im- 
portant that the supreme effort be made 
to knock out these increases in these 
two states, not only because of the local 
situations there, but in an effort to pre- 
vent an epidemic. 

This would not be a selfish crusade in 
any sense. It would definitely be a 
crusade in the interests of policyholders. 


The insurance companies can recoup in 
the long run by rate increases or reduc- 
tions in dividends to policyholders, but 
they should not permit their assured to 
be saddled with this special and iniqui- 
tous levy on thrift. They should not be 
tolerant of this outrageous gouge. They 
should not let the legislators in other 
states think that it is all right to take 
the ceiling off premium taxes. Here and 
now is the time when the fight should 
be made. 








PERSONAL SIDE OF THE BUSINESS 





A. L. Hatch of Chicago, Illinois state 
agent of Employers Fire, who had ex- 
pected to attend the zone meetings of 
the Illinois Association of Insurance 
Agents last week, was forced to cancel 
those engagements as he was called to 
the home office. He left for Boston 
Sunday and remained there all week. 

T. G. Dahl, manager. of the farm and 
hail department in Chicago for Great 
American, has returned to his desk after 
having undergone an appendectomy at 
Raleigh, N. C. Mr. Dahl suffered an 
attack while in Raleigh on a business 
trip. The operation was performed by 
Dr. Alexander Webb, Jr., whose father, 
Alexander Webb, is president of North 
Carolina Home of Raleigh, one of the 
Great American companies. After 
leaving the hospital in Raleigh, Mr. 
Dahl spent a few days with his brother 
in Pittsburgh, before returning to 
Chicago. 

J. Victor Herd, vice-president of the 
Fire Association, is the father of twin 
daughters. John W. Herd of St. Louis, 
state agent of Scottish Union & Na- 
tional, is a proud grandfather as a 
result. 

Edward H. Kellogg, who was mar- 
ried in Evanston, Ill., to Miss Katharine 
Brothers, daughter of Judge and Mrs. 
W. V. Brothers, at St. Mark’s Episco- 
pal Church in that suburb, is a son of 
H. D. Kellogg of the local agency firm 
of Tobias-Kellogg Company, Peoria. 
Howard D. Kellogg was formerly an 
examiner in the western department of 
the Springfield and later was _ special 
agent in Illinois. Edward Kellogg is 
employed by the Container Corporation 
of America in Chicago. Two other 
Kellogg sons participated in the wed- 
ding ceremony, Howard D., Jr., and 
Charles H. Howard is located in New 
York and is graduating from the Juil- 
liard School of Music at the end of this 
month. Charles is associated with the 
underwriting department of the Ameri- 
can Automobile of St. Louis. Howard 
was Edward’s best man and Charles 
was one of the ushers. 

Martin B. Williams, supervisor of per- 
sonnel Davenport Insurance Corpora- 
tion of Richmond, Va., has been elected 
president of the Virginia State Junior 
Chamber of Commerce. Mr. Williams 
is also a director of the National junior 
chamber and recently received the award 
of that group as the “young man of the 
year” in Richmond. 

Reginald L. Price of Charlotte, the 
new president of the North Carolina 
Association of Insurance Agents, en- 
tered the business with his father, W. 


E. Price, upon completing his educa- 
tion at Davidson College, N. C., and 
Cornell University in 1926. The agency 
is now a partnership between father and 
son. The W. E. Price & Son agency 
was eStablished in 1906. Reginald 
Price has served as a director, vice- 
president and president of the Charlotte 
Insurance Exchange. He was a direc- 
tor of the North Carolina state associ- 
ation from 1937 to 1939 and has been 
vice-president during the past year. 

Mr. Price is a director of the Mec- 
klenburg Boy Scout council, director of 
the Charlotte Y. M. C. A. and has been 
active in other civic work. 

J. J. Fleming of the Fleming-DeLeuil 
agency, Louisville, who has been lieu- 
tenant governor Optimist Club Inter- 
national, was elected third district gov- 
ernor at a meeting in Cincinnati. 

Julian Walker, counsel of the Ten- 
nessee insurance department, has re- 
turned to his desk after an extended 
illness. Mr. Walker was stricken with 
pneumonia while in Memphis and re- 
mained nearly a month in a hospital 
there. 

E. P. Eppich, senior member of the 
Eppich & Son general agency, Denver, 
is recovering from a serious illness. He 
was confined to a hospital for nearly a 
month, but has been at home for two 
weeks, and is now sufficiently recovered 
to spend a short time at the office daily. 
He has been in the business since 1879. 

J. Pierce Wolfe, Moorhead, Minn., 
state agent, has been chosen president 
of the Moorhead Rotary Club. Mr. 
Wolfe has been a member of the Moor- 
head club for more than a decade and 
one of his avocations is visiting Rotary 
Clubs all over the nation. 

Roger Simpson, special agent in the 
marine department for Fire Association 
with headquarters in Chicago, is con- 
fined to his home with the mumps. 

George M. Goodell, president, and his 
son, Ralph A. Goodell, secretary of the 
Lansing Insurance Agency and _ the 
Dyer-Jenison-Barry Agency, were pre- 
sented 25-year service awards by the 
American Eagle. E. A. Henne, vice- 
president, and W. E. Powie, field man, 
made the presentation at Lansing, Mich. 

Paul Kirkpatrick, prominent local 
agent of Dallas, and Mrs. Kirkpatrick, 
who suffered injuries in an automobile 
accident while returning from the Oak- 
land convention of the National Asso- 
ciation of Insurance Agents, are show- 
ing improvement. They are in the 
hospital at Clovis, N. M. 

Charles R. Tuttle, retired western 
manager of North America, is expected 
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to arrive in Chicago, Friday from Los 
Angeles where he has spent the winter. 
Mr. Tuttle has recovered from a physi- 
cal setback that he suffered two or three 
months ago. Since his retirement he 
has been spending the summers in New 
Hampshire, but his Chicago friends 
think that he will probably remain in 
Chicago for some time this summer. 


H. M. Picard, who has been in _ the 
local agency business in Peshtigo, Wis., 
about 30 years, and Mrs. Picard are cel- 
ebrating their 50th wedding anniversary 
May 25. Because of the condition of 
his health, Mr. Picard, who is 74 years 
of age, has not been actively operating 
the agency for the past five years. His 
son-in-law, ‘Clifford Brabender, is in ac- 
tive charge. 


DEATHS 


John H. Harlin, 67, local agent of 
Glasgow, Ky., and one of southern 
Kentucky’s prominent financers, died 
from a heart attack Saturday at his 
home there. He entered the insurance 
business 10 years ago after 20 years in 
mercantile work. 

J. C. Frederick, Jr., 52, former Louis- 
ville agent, and brother-i -in-law of W. 
T. Sweeney, local agent and former 
field man, died in a Louisville hospital 
following a long illness. 

Percy J. Straus, 56, treasurer of the 
Richmond, Va., local agency of Julius 
Straus & Sons, died suddenly from a 
heart attack. 

H. D. Markle, 86, retired local agent of 
Oshkosh, Wis., died at a hospital there 
where he had been a patient for several 
years. 

Philip Ruehrmund, 67, for 30 years sec- 
retary of the Richland Tow nship Mutual, 
Prospect, O., died there. 

©. L. Rager, 78, retired local agent at 
Forest, O., is dead. 














Fire destroyed the Morton County 
Court House at Mandan, N. D. The struc- 
ture was over 50 years old. Loss is esti- 
mated at about $50,000. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. La Salle St., Chicago, at 
close of business May 19, 1941. 











Par Div. Bid Asked 
Aetna Cas, ..... 10 4.50* 113 117 
Aetna Fire ..... 10 1.80* 48% 50% 
Aetna Life ..... 10 1.40* 26%, 28 
Amer. Alliance. 10 2 
Amer. Equitable 5 1.00 19 20% 
Amer. Home.... 10 na 4ho 6 
Amer. (N. J.)... 2.50 .60* 12 13 
Amer. Surety... 25 2.50 45 47 
Automobile .... 10 1.40* 33 35 
Balt. Amer...... 2.50 .40* 6% 7% 
Bankers & Ship. 25 5.00 94 97 
rere 100 21.00* 590 610 
Camden Fire... 5 1.00 19% 21 
Carolina 10 1.40* 28 30 
Contl. Cas. 5 1.50* 29 31 
Conth.. W. x. 2.50 2.00* 36% 38 
Fidelity- -Phen. 2.50 2.00* 36% 38 
Fire Assn. ...- 10 2.50* 61 63 
Firemen’'s (N.J. 5 .40 9 10 
Franklin Fire. 5 1.40* 29 31 
Gen. Reinsur... 5 2.00 36 38 
Georgia Home.. 10 1.20* 23 25 
Glens Falls.... 5 1.60 41 43 
Globe & Repub. 5 50 10 11% 
Gt. Amer. Fire. 5 1.20* 25 26% 
Gt. Amer. Ind... 1 20 10 12 
TERE. wa ccces 10 1.00** 10 11% 
Hanover Fire... 10 1.20 24% 26 
Hartford Fire.. 10 2.50* 83 86 
Home Fire Sec. 10 Cn 1% 2 
Home (N. Y.).. 5 1.60* 30 32 
Ins. Co. of N. A. 10 3.00* 71% 73 
Maryland Cas.. 1 vss 2% 3% 
Mass. Bonding.. 12.50 3.50 61 63 
Mer. (N.Y.) Com. 5 2.00* 48 50 
Peete. CMB. 6 cscs 10 1.00 24 26 
Pees, Fae: .cic 10 2.00 57 59 
Natl. Liberty... 2 .40 7 8 
Nat. Un. Fire... 20 5.00* 145 150 
New Amst. Cas. 2 .85 16% 17% 
New Hampshire 10 1.80* 43 45 
Northern (N.Y.) 12.50 5.00* 95 97 
North River.... 2.50 1.00 22 2 
Gn CRB, .ccsse 5 1.20* 35% 37% 
Phoenix, Conn.. 10 3.00* 82 
Preferred Acci.. 5 .80 14 15 
Prov. Wash..... 10 1.40* 32 34 
St. Paul F. & M. 62.50 8.00 240 250 
Security, Conn.. 10 40 33% 35 
Sprefid. F. & M. 25 75* 120 124 


1 

4.75 
Standard Acci.. 10 2.50 45 47 
ZPEVOIOTSE cccses 100 16. 


21% 22% 


4 1.00 
*Includes extra. **Canadian funds. 


Death of Rosse Case 
Removes Strong Leader 





Rosse Case, who died the other day 
in Marion, Kan., was an _ insurance 
agent of the highest character and one 
who contributed much to the business. 
The Case & Son agency has had a long 
and honorable record. It was started 
in 1868 when Alex E. Case, who was 
an outstanding citizen and pioneer, who 
started the first bank, the first Sunday 
school, was the first county surveyor 
and county attorney in Marion, was 
licensed by the old State of Topeka. 
Alex Case was primarily interested in 
real estate. Rosse Case entered the 
agency as a young man and his greatest 
affection was for the insurance business. 
Alex E. Case died in 1929. Before his 
death, there were three generations of 
the family actively connected with the 
agencv. Alex H. Case, son of Rosse, 
was then already in the firm. 


Joined Agency in 1893 


Rosse Case joined his father in the 
agency in 1893 when he reached his 
21st birthday. Rosse Case was elected 
county surveyor, following the death of 
his father and served until that office 
was abolished and then he filled the 
newly created office of county engineer 
for several years. In the early 1900's 
Mr. Case did some special agency work 
for Royal and also for American Cen- 
tral under Sam F. Woolard. 

Mr. Case served for several years as 
a representative of the National Associ- 
ation of Insurance Agents on the agri- 
cultural committee of the National Fire 
Waste Council. He was an honorary 
member of the Kansas Association of 
Insurance Agents. 

Mr. Case was a leading citizen of 
Marion. He served on the city coun- 
cil, school board, cemetery board, coun- 
try club, Kiwanis club, chamber of 
commerce, and Old Settlers Picnic As- 
sociation. At various times he man- 
aged or promoted baseball clubs. He 
helped organize and was a director of 
the old Osage Fire which later was 
reinsured by National Fire. 


Many Insurance Men at Funeral 


There was a large number of insur- 
ance men at the funeral. C. A. Keen- 
ing, general agent of Commercial 
Union at the New York head office, 
and C. L. Bloom, farm superintendent 
of Commercial Union of Chicago, at- 
tended. Commissioner Charles F. Hobbs 
was there and Russell Brown of the 
insurance department. There were a 
number of prominent members of the 
Kansas Association of Insurance 
Agents including Glenn Hussey, past 
president; Victor G. Henry, vice-presi- 
dent; Wade Patton, secretary; E. S. 
Nellis, chairman executive committee, 
and a number of others. There was a 
large representation of field men. 

Mr. Case suffered a heart attack 
while at an insurance gathering in New 
York in 1931. That was the year that 
he was president of the Kansas Associa- 
tion of Insurance Agents and he was 
unable to attend the annual convention 
of his organization, the first one that 
he had missed since it was organized. 
All businesses were closed in Marion 
during the hours of the funeral. 

Rosse Case always had a great inter- 
est in the farm business. He was pains- 
taking in his work. He felt an unusual 
obligation to his assured and in selling 
farm insurance, he would get the entire 
family group together and go over the 
contract and the provisions so that all 
might understand. He knew the farm 
business in a detailed way and was 
always anxious to get improvements in 
the farm contract. He was close to his 
companies and made frequent trips to 
headquarters to discuss various ques- 
tions. He was always given an atten- 
tive hearing, and many of the changes 
in the farm policy and rules that have 
been brought about in recent years in 
the middle west are due in part to the 
influence of Mr. Case. He was a past 


tion. 


president of the Kansas Association of 
Insurance Agents and was always ac- 
tive in the councils of that organiza- 
Hence, when he spoke he was 
representing an important body of 
agency opinion. 

Mr. Case was a kindly man and one 
who possessed great sentiment. Dur- 
ing the past few years at Christmas 
time, he had arranged a nationwide 
Christmas party. At an appointed hour, 
each member of the party drank a toast 
and spoke a Yuletide verse that had 
been sent to them by Mr. Case. In 
recent years he had been joined in this 
party by his son, Alex, who is likewise 
a past president of the Kansas agents’ 
assOciation. 

Indicating the affection with which 
Mr. Case was held in his home town 
was the practical joke that was played 
on him just a few weeks ago after his 
barn had been destroyed by fire. He 
was subjected to a lot of spoofing on 
that account because he had always 
been such an ardent fire preventionist. 
Several hundred of the citizens gathered 
at a corner drug store one morning, and 
when Mr. Case went in for his custom- 
ary “fizz” he was greeted by a great 
chorus of good natured abuse. 

The Case agency has a remarkable 
record of long-time representation of 
insurance companies. It has_ repre- 
sented Great American since 1878, Com- 
mercial Union since 1879, Royal since 
1882. Most of the other companies in 
the agency were taken on in the 1890's. 


CALLED TO SERVICE 


George Schmitt, superintendent of the 
Cook county bond department for Fire- 
men’s for four years, has been inducted 
as a private in the anti-aircraft branch 
of the service at Camp Davis, N. C. 

Ed Johnson, engineer of the Kentucky 
Actuarial Bureau, with the bureau about 
six years, has joined the naval intelli- 
gence service. 

R. R. Robertson, superintendent of 
agents in Seattle for Northern of Lon- 
don and president of the western Wash- 
ington division of the Special Agents 
Association of the Pacific Northwest, 
has been ordered to active duty as a 
lieutenant in the navy. He is spending 
a month in Washington, D. C.. for a 
special training before being given a 
regular assignment. He saw active 
service in the navy in the first world 
war. 

William A. Mudie, assistant examiner 
in the New York City office of Eagle 
Star, has been drafted and is now at 
Fort Dix, N. J. He entered the insur- 
ance business with the company as a 
map clerk four years ago. 

















Lloyd Wants All Exclusions 
in Hobbs Bill Eliminated 


Superintendent Lloyd of Ohio has 
written to Congressman T. A. Jones of 
Ironton, O., urging him to seek amend- 
ments to the Hobbs bill barring use of 
the mails in any state to companies not 
licensed in that state. 

He urged removal of all exclusions, to 
make the bill apply to all companies, 
without exception. He says exclusions 
and exceptions “let the bars down to 
such an extent as to nullify the effect 
of the act with respect to some of the 
worst offenders among companies which 
prey upon people by use of the mails,” 
and that the amendments are needed to 
“make the bill a real and vital protec- 
tion to our people.’ Mr. Lloyd said it 
would be better for the bill not to pass 
unless amendments can be secured. 








FOR SALE 


General Insurance Agency. Miami area. Sell 
50% or more to active partner. Address N-43, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago, Illinois. 

















NATIONAL 
UNION 


FIRE INSURANCE 
COMPANY 


PITTSBURGH 
PA. 





A LEADER 
AS 
A 
GOOD AGENCY 
COMPANY 














HieNATIONAL UNDERWRITER May 22, 


1941 














EMPLOYERS REINSURANCE CORPORATION 


HOWARD FLAGG .. . PRESIDENT 





REINSURANCE OF CASUALTY, FIDELITY AND SURETY 





HOME OFFICE—KANSAS CITY, MISSOURI 
BRANCH OFFICES — NEW YORK — CHICAGO — LOS ANGELES — SAN FRANCISCO 











XUM 























NATIONAL 
UNDERWRITER 








May 22, 1941 


CASUALTY AND SURETY SECTION 


Page Twenty-three 





Motor Vehicle 


Commissioners 
Like N. H. Auto Law 


Swing from Compulsory 
to Financial Responsibility 
Noted at Parley 


HARTFORD—Keen interest in fi- 
nancial responsibility laws of the New 
Hampshire type marked conversations 
among motor vehicle commissioners as- 
sembled here for their eastern regional 
convention and there appears to be a 
definite swing in sentiment away from 
the compulsory idea, favored in the past 
by many commissioners, toward the 
New Hampshire plan as being more 
effective and more practical. Governor 
Lehman’s recent signing of the New 
York bill patterned on the New Hamp- 
shire law and the fact that similar 
measures have also been enacted in 
Maine and Vermont made the topic of 
financial responsibility laws an _ ex- 
tremely live one. As with insurance 
legislation, there is a tendency to look 
on New York as the bell-cow. 

New Hampshire being the only state 
which has had any experience with this 
type of financial responsibility law—or 
safety-responsibility law as its sponsors 
like to call it, Malcolm L. Wilkins, di- 
rector of safety of the New Hampshire 
motor vehicle department, found him- 
self answering numerous questions on 
the working of his state’s law. It has 
been in effect since 1937, when it super- 
seded the older type financial respon- 
sibility statute which many states now 
have and which has not proved par- 
ticularly effective either in promoting 
safety or in increasing the percentage of 
insured cars. 


Flooded with Queries 


However, queries directed at Mr. Wil- 
kins at the convention here give only a 
slight clue to the interest of state motor 
vehicle departments in the New Hamp- 
shire law. The New Hampshire de- 
partment has been so flooded with re- 
quests for information that it almost 
requires a special bureau to take care of 
them. Queries range all the way from. 
broad, general principles to what kind 
of filing cabinets are used and how 
much they cost. 

The New Hampshire motor vehicle 
department is definitely in favor of the 
law even though statistics indicate that 
the statute has not been as effective in 
bettering the accident record as had 
been hoped. Even allowing for the in- 
creased number of cars and increased 
amount of driving as indicated by gaso- 
line consumption figures, it is doubtful 
if there has been any improvement at 
all in the accident record. 


Boosted Insured Ratio 


On the other hand, as has been widely 
publicized in the insurance press, the 
New Hampshire law has brought about 

(CONTINUED ON PAGE 39) 


Pinney Advocates Study of Casualty Actuaries 
Expense Element Features 


HARTFORD — Studies aimed at 
bringing about more exact equity in the 
application of the expense element to 
different classifications of risks should 
be begun at an early date, Sydney D. 
Pinney, associate actuary, casualty ac- 
tuarial department, Travelers, declared 
in his presidential address at the Cas- 
ualty Actuarial Society’s spring meeting 
here. The longer the delay in arriving 
at a complete solution to the expense 
problem in casualty insurance, the more 
difficult it becomes to adequately meet 
criticism directed at the expense ele- 
ment, he warned. 

“The true concept of insurance con- 
templates that the losses and expenses 
shall be equitably distributed among the 
entire group of insurance,” he pointed 
out. “Casualty insurance theory and 
practice have long recognized the de- 
sirability of establishing classifications 
of homogeneous risks so that those 
with a low hazard will not be charged 
with the losses of those with a high 
degree of hazard. There is nothing un- 
fairly discriminatory or unjust in class- 
ifying risks according to their expense 
requirements. If our investigations are 
impartially conducted and the results 
will stand up under the critical scrutiny 
of state authorities and the insuring 
public we should not be fearful of the 
consequences of endeavoring to reflect 
such results in the premiums charged 
our policyholders.” 


Start with Compensation 


Mr. Pinney suggested that workmen's 
compensation be studied first since it is 
the problem most acutely in need of 
solution, it involves a greater range in 
the size of premiums by risk and more 
pronounced variations in the aggregate 
premium volume and in the expense 
ratio and finally, the central rate mak- 
ing organization, the National Council 
on Compensation Insurance, is in a 
better position to make the study for 
compensation insurance than would be 
the case with other rating organizations 
for other lines. 

In the establishment of classifications 
for expense analysis, he said he had in 
mind going beyond the classifications 
customarily set forth in the rate man- 
uals because other factors are present 
in dealing with expenses. He said it 
would seem altogether feasible to es- 
tablish cost accounting methods which 
would permit determination of expenses 
for groups of risks which involve ap- 
proximately similar costs to the com- 
pany. This would involve recognition 
of differences in servicing costs re- 
quired by the nature of the risks’ opera- 
tions as well as differences in adminis- 
trative costs due to faetors such as size 
of risk and the coverage afforded under 
the insurance contract. 


Not for Geographical Groups 


Observing that he did not advocate 
breaking down expenses by geograph- 
ical territories, Mr. Pinney said that it 
was his feeling that “if we can deter- 
mine with reasonable accuracy the dis- 
tribution of expenses by line of insur- 
ance and by classification within each 
line we shall have produced a defensible 
distribution of expenses by states.” He 


said that it is recognized that there are 
variations in costs dependent upon the 
location of the risk as for example 
whether it operates on an interstate or 
intrastate basis, whether it is readily ac- 
cessible for servicing and the like but 
such variations are not susceptible to 
analysis on a practical basis. Differ- 
ences in costs due to special state re- 
quirements, such as premium taxes, li- 
censes, fees and assessments are, how- 
ever, allocated to the individual states 
and may be reflected in the premium 
charges without any particular diffi- 
culty. 

Making it clear that he was not con- 
tending that the present expense ratio 
was either too high or too low, Mr. Pin- 
ney said that he had, however, been 
impressed with the variation in expense 
ratios between companies. For exam- 
ple the New York casualty experience 
exhibit for the calendar year 1940 indi- 
cates that for the 15 largest stock car- 
riers and 8 largest mutual carriers 
which together write approximately 80 
percent of the total compensation busi- 
ness for companies entered in New 
York (exclusive of reciprocals and the 
New York state fund) the ratio of claim 
expense to incurred losses ranges frovy 
10.7 percent to 21.2 percent. 


Compares Carriers by Size 


He said it was also interesting to note 
that the remaining companies (exclus- 
ive of the reciprocals and the New York 
state fund) preduced a higher ratio of 
claim expense to incurred losses than 
was indicated for the larger carriers. As 
for general administration expense there 
was a range among the larger compa- 
nies of 3.4 percent of earned premiums 
to 11.4 percent. The smaller compa- 
nies showed a higher administration ex- 
pense ratio than the larger carriers but 
a lower ratio of inspection expense and 
production cost, other than commis- 
sions. The total expense ratio of the 
smaller stock companies was higher 
than that of the larger stock companies 
and the same situation applied to a 
somewhat greater extent in the case of 
the mutual companies. 

An aspect of the study of expenses 
would be the effect of variations in pre- 
mium volume upon the expense ratio. 
These fluctuations are due to a variety 
of causes, such as underlying economic 
conditions, changes in rate levels and 
rating plans, changes in the underwrit- 
ing policy of the individual company 
and changes in the competitive situa- 
tion. A study of the manner in which 
costs vary per unit of coverage during 
periods of economic depression or busi- 
ness revival as well as in terms of ratio 
oo emcee should prove of value, he 
said. 


Would Probe Competition 


Costs of administration, servicing and 
inspection coincidental with business 
expansion or contraction due to changes 
in company underwriting policy or in 
the competitive situation should also be 
investigated. In this connection the 
effect of competition upon company 
costs should receive special considera- 
tion, he said, pointing out that competi- 

(CONTINUED ON LAST PAGE) 


Ponder Reinsurance 
Problems and War 


See Little Cause for 
Alarm—Scan Defense 
Project Insurance 


By ROBERT B. MITCHELL 


HARTFORD—The war, in its effects 
on insurance and reinsurance facilities 
abroad and defense project coverage at 
home, dominated the informal discus- 
sion which concluded the semi-annual 
meeting of the Casualty Actuarial So- 





W. W. GREENE 


ciety here. Members devoted consider- 
able attention to reinsurance angles, on 
which W. W. Greene, vice-president of 
General Reinsurance, and Joseph P. 
Gibson, Jr., president of Excess Under- 
writers and secretary of Excess In- 
surance, answered a number of ques- 
tions. 


Limits Higher Than Needed 


As to what steps should be taken by 
American casualty companies against the 
possibility of war developments making 
it inadvisable or impracticable to obtain 
adequate excess limits and special risk 
protection in foreign markets, Mr. 
Greene said that for the very large cov- 
erages, running in excess of $1,000,000, 
it might be necessary to arrange for di- 
rect-writing companies to take small 
shares of excess coverage if the entire 
risk were to be placed in this country. 
For amounts running up to $1,000,000 
both he and Mr, Gibson agreed that ar- 
rangements could be made within 24 
hours if the need should arise. 

Mr. Greene observed that many of the 
large risks written in recent months 
were for higher limits than necessary, 

(CONTINUED ON PAGE 26) 
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ena Seiden 
Bureau in Session 


Record of Year and Prob- 
lems Facing Business Are 
Reviewed by Chairman 


CARMEL, N. Y.—A review of the 
gratifying record of accomplishment in 
the field of accident and health insur- 
ance during the past year and of some 
of the problems that now face the busi- 
mess, such as war, conscription and 
legislation, was presented by Thomas 
Hook, Standard Accident, chairman of 
the governing committee of the Bureau 





THOMAS HOOK 


of Personal Accident & Health Under- 
writers, in opening its annual meeting 
here. He said accident and health in- 
surance is growing and will continue 
to grow. It has undergone and will 
continue to undergo many changes, all 
of which come under the heading of 
progress. He referred to the general 
increase in business and the fact that 
loss ratios indicate it is pretty well 
stabilized and the companies are not 
losing money. He emphasized the need 
for unity in order to maintain this posi- 
tion and praised the good work done by 
the two principal accident and health 
organizations along the line of coop- 
eration in helping to stabilize the busi- 
ness. 


Problems of Defense Program 


The launching of a defense program 


of unprecedented character, he said, 
may necessitate the creation of addi- 
tional occupational classifications and 


the experience on certain classifications 
may change sharply. The greatly in- 
creased employment may be expected 
to increase the number of industrial ac- 
cidents and the concentration of indi- 
viduals may cause some form of epi- 
demic. These and other trends will re- 
quire alert and careful attention. The 
general public has been highly pleased 
with the stand taken by most compa- 
nies with regard to drafted men and 
similar concessions will bring increased 
good will for the business everywhere. 

He stressed the need for simplifica- 
tion of policy forms, giving as broad 
coverage as possible within reasonable 
limits. They should be worded so that 
the layman can understand what he is 
buying. A well informed policyholder 
makes a desirable risk and the insured 
who understands both the benefits and 
the limitations of his coverage is less 
likely to start a controversy when a 
claim arises. Insurance departments 
have become more critical of accident 
policies, which, Mr. Hook said, has been 
justified in some instances. He praised 
the work of the underwriting commit- 
tee in preparing a model policy to meet 
the requirements of various states, with 
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The picture shows the general committee in charge of arrangements for the annual 
convention of the National Accident & Health Association in Los Angeles, June 23-25. 
Seated, left to right, E. F. Hanson, Cass & Johansing, chairman attendance com- 
mittee; Otto Kloppenburg, Hartford Accident, vice-president Accident & Health Man- 
agers Club of Los Angeles, and vice-chairman general committee; F. B. Alldredge, 


Occidental Life, president Los Angeles Club 


and chairman of the committee; Byron D. 


Williams, Connecticut General Life, program chairman. 
Standing, left to right, John Ford, Pacific Mutual Life; W. E. Mast, Continental 
Casualty, vice-president California Association of Accident & Health Clubs and housing 


and registration chairman; George Howell, 


Los Angeles club, finance; Hugh 


Maryland Casualty, secretary-treasurer 


B. Johnson, Aetna Life, president California associa- 


tion and entertainment chairman; E. W. McGary, National Casualty, transportation 


chairman; Frank Stanley, 
publicity chairman. 


the arrangement and _ general setup 
made more presentable and the phrase- 


ology clarified without changing the 
benefits. 

State Laws Should Be Flexible 

In that connection he also urged 


more attention to the wording of state 
insurance laws. They should be flexible 
enough to permit companies in every 
state to adopt uniform phraseology 
without the necessity of preparing spe- 
cial policies to meet the requirements 
of certain states. Intelligent coopera- 
tion with legislative committees and in- 
surance departments in connection with 
legislation may make a vast difference 
in the position with which the business 
finds itself in the future. 

He urged care in regard to the issu- 
ance of policies providing limited cov- 
erage. “There is always the danger of 
an unfavorable reaction by the insuring 
public, which may regard or be under 
the impression that the coverage con- 
tained in such policies is broader and 
more complete than it actually is.’ 


Question on Non-Occupational 


Some question was raised in the re- 
port of the underwriting committee, 
presented by Chairman George Good- 
win, Connecticut General Life, in regard 
to the writing of non- -occupational poli- 
cies, particularly in the first four classi- 
fications, from A to D* inclusive. The 
report states that while there is a prob- 
able field in ciasses E and higher, there 
are many reasons why non-occupational 
coverage should not be extended to risks 
from A to D* inclusive and that there 
would seem to be a good many difficul- 
ties in connection with the underwriting 
and administration of this form in these 
four classifications. It is understood 
that some of the bureau companies are 
now issuing that form in those classi- 
fications. 3 

Reference was made to the action 
taken last year in. regard to the status 
of policyholders entering military serv- 
ice. The report pointed out that the 
announcement suggested by the bureau 
very definitely limits the extension of 
coverage to a period ending Jan. 1, 1942, 
unless extended by similar official an- 
nouncement and it was urged that care- 
ful consideration should be given me 
subject sufficiently in advance of Jan. 
so if any further extension is to *: 
granted the terms and limits may be 
carefully. determined in the light of any 
new. developments either at home or 
abroad. 


California Situation Reviewed 


A rather extended review was given 
of the situation in California, where nu- 
merous changes in commercial accident 
policies were required. by the depart- 
ment. Eventually a form was prepared 


Pacific Mutual Life; 


Earl Williams, Aetna Life; E. K. Rupp, 


and submitted which proved satisfactory 
to ‘the California department. In line 
with the new form prepared for that 
state, suggested revisions of three of the 
bureau’s advisory policy forms have 
been sent out and it is believed that a 
good many companies will decide to 
adopt these forms substantially as pre- 
pared, for use not only in California, but 
in all other states, as they will make it 
unnecessary to issue a number of riders 
or rubber stamps which have heretofore 
been attached to policies because of cer- 
tain state requirements. 

Mr. Goodwin stressed the necessity of 
closer cooperation between the compa- 
nies and also between the bureau and 
the Health & Accident Underwriters 
Conference. He said those two organi- 
zations are much closer today than ever 
before. 


Secretary Brann’s Report 


That point also was emphasized by 
Secretary R. M. Brann in his report. 
He commented also in the same con- 
nection on the dinner given in Chicago 


last November’ honoring Chairman 
Hook of the bureau. 

Reports submitted on commercial 
business only, not including industrial, 
group, railroad installment, or accident 
ticket premiums, show an increase of 
approximately $1,500,000 in 1940 over 
1939, which in turn had shown about 
$1,000,000 more than in 1938. This in- 
crease, he said, was not due to a large 


volume produced by a few companies, 
but was distributed quite uniformly 
among nearly all the membership. He 
reviewed briefly the legislative situation 
this year, stating that no seriously ob- 
jectionable bills directly affecting acci- 
dent and health insurance have become 
laws and a number of beneficial bills, 


particularly involving group interests, 
have been passed. 
C. W. Fairchild, general manager 


Association of Casualty & Surety Exec- 
utives, spoke on its work in the field of 
public relations, with particular applica- 
tion to accident and bh health. 


Knollwood Outta th June 13 


The annual Knollwood outing of the 
Insurance Exchange branch in Chicago 
of Continental Casualty has been set for 
June 13. This will be an all day affair 
for producers who qualify in which they 
will compete for a large assortment of 
handsome prizes in a golf tournament. 
The prizes are on display in a show case 
in the branch office.- Henry Lustgarten, 
associate manager, is in charge of the 
arrangements. Norman O. Hoag. vice- 
president in charge of the branch, will 
be toastmaster at the dinner and a num- 
ber of home office officials, including 
Herman A. Behrens, board chairman; 
M. P. Cornelius, president, and Roy A. 
Tuchbreiter, vice-president, are expected. 


Pa. Insurance Days 
Program Released 


The program has been released for 
the Pennsylvania Insurance Days of the 
Insurance Federation of Pennsylvania 
at Bethlehem, June 3-4. John J. Shonk 
is general chairman of the convention 
committee and Homer W. Teamer is 
general secretary. The theme of this 
year’s convention will be “Insurance 
Defends.” 

The chairman at the luncheon which 
will open the proceedings is Sumner F. 
Bossler, secretary Retail Credit Bureau 
at Bethlehem. Harold B. Bergen, Mc- 
Kinsey & Co., management consultants, 
New York City, will discuss “Indus- 
try’s Role in National Defense.” ‘“In- 
surance on Insurance” will be the ad- 
dress of C. J. Martin, manager National 
Consumer Credit Reporting €orpora- 
tion. A smoker will be held in the eve- 
ning at which Ned Martin, Northwest- 
ern Mutual, Allentown, will preside and 
entertainment will be provided. 

Howard K. Towles, president of the 
Bethlehem Insurance Exchange, will 
address the morning meeting June 4. 
E. W. Sawyer, attorney for the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, New York City, will. talk 


“er 


on “The Comprehensive Liability Pol- 
icy: Inside,” and John H. Eglof, super- 
visOr agency field service Travelers, 


will discuss the “Comprehensive Liabil- 
ity Policy: Outside.” 

An industrial life, health and accident 
luncheon at the same time will be di- 
rected by Albert Ries, president of the 
Philadelphia Health & Accident Alli- 
ance. 

That afternoon a property insurance 
forum will be held with John J. Bartos, 
Bethlehem, in charge. Matthew H. Tag- 
gart, Pennsylvania commissioner, will 
talk on “The Importance of Insurance.” 
“75 Years of Public Service” will be the 
subject of T. Alfred Fleming of the 
National Board. N. Edward Bartlett, 
Maryland Casualty, Baltimore, will 
speak on “Check Forgery.” 

__ There will also be a luncheon for the 
life insurance people and another for 
the fraternalists. 

Chairman at the banquet will be R. 
L. Hunsicker, Woodring-Roberts Cor- 
poration, Bethlehem, and the toastmas- 
ter will be Warren R. Roberts, Bethle- 
hem. Speakers will be Dr. Michail M. 
Dorizas, University of Pennsylvania, 
and Edward C. Stone, U. S. manager 
Employers Liability, who will talk on 
“Compulsory Automobile Liability In- 
surance.” 


U. S. Chamber May Engage 
in Industrial Health Work 


The insurance department of the 
U. S. Chamber of Commerce contem- 
plates becoming more active in the field 
of industrial health according to A. H. 
von Thaden, manager of that depart- 
ment, who addressed the chief engineers 
of member companies of the Associa- 
tion of Casualty & Surety Executives 
in New York. Absenteeism due to 
sickness, he observed, is more serious 
today because of the tremendous pro- 
duction effort to which the nation is de- 
voted. The cost of sickness in indus- 
try is likely to increase as the selective 
service act takes from industry many of 
the physically fit young men, he said. 

The U. S. chamber may form a co- 
ordinating body which would have the 
cooperation of national organizations. It 
would help the chamber focus the spot- 
light of its health campaign upon those 
points of greatest value to public wel- 


fare. It will prepare material for dis- 
tribution to chambers of commerce, 
trade associations and would make 


available expert assistance. Trade asso- 
ciations would be encouraged to build 
programs around industrial health mat- 
ters. Some kind of recognition would 
be given to trade associations that are 
doing commendable. work. 

He said the insurance, . department 
may also expand its program in the 
field of public safety. 
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Swiss Insurer 
Forms U. S. Unit 


Accident & Casualty of 
N. Y. to Be Held in Reserve 
for Emergency 


NEW YORK—Notice of intention to 
incorporate Accident & Casualty of 
New York has been given. Most of the 
incorporators are officers and depart- 
ment heads of the United States branch 
of Accident & Casualty of Winterthur, 
Switzerland, which entered this coun- 
try in 1936, and is now operating in 
most of the states. 


Listed among the incorporators are 


Neal Bassett, former United States 
manager; Ogden Davidson, present 
United States manager; C. A. Barkie, 
assistant U. S. manager; O. F. A. Hig- 
gott, branch secretary; A. H. Kelly, 


comptroller; E. C. Jamieson, superin- 
tendent fidelity and surety department; 
D. W. Knowlton, superintendent claim 
division; W. H. Hotchkiss, counsel and 
former superintendent New York de- 
partment, and Dr. Paul Thorin, general 
manager of the Swiss company at its 
head office and also in this country. 


Capital of $1,400,000 


The proposed company will have an 
initial capital of $1,400,000, the mini- 
mum allowed to cover the lines the in- 
stitution intends writing, and a net sur- 
plus of $700,000. 

The creation of the New York com- 
pany is intended as a _ precautionary 
measure should Switzerland become 
Nazi dominated, which, while an ever 
present possibility, is not deemed as 
probable as it was several months ago. 
In such event the business and agency 
connections of the Winterthur would be 


instantly switched to the New York 
institution of like title and business 
would continue without interruption. 


When licensed the New York company 
will be held in reserve to be utilized at 
the discretion of the United States man- 
agement which has full power to act. 


Similar Action Elsewhere 


Similar steps were taken some 
months ago by both European General 
Reinsurance and Swiss’ Reinsurance, 
which have in reserve North American 
Casualty & Surety Reinsurance and 
North American Fire & Marine Rein- 
surance. Zurich also has an American 
casualty affiliate, American Guarantee 
& Liability, which is now writing only 
boiler, machinery, fidelity and surety 
lines. 

Ogden Davidson, U. S. manager of 
Accident & Casualty, recently issued a 
communication to agents. 

“Since the advent of the European 
war all insurance departments, and es- 
pecially the insurance department of 
the state of New York, have repeatedly 
confirmed the fact that due to the sea- 
soned legal regulations and experienced 


State supervision the United States 
branches of alien companies offer to 
the public financial guarantees = ag to 
those of American companies. The Ac- 


National Bureau in 
Annual Meeting 


At the annual meeting of the National 
Bureau of Casualty & Surety Under- 
writers, William 
Leslie was re- 
elected general 
manager and E. E. 
Robinson, secre- 
tary. 

These companies 
were elected to 
constitute the ex- 
ecutive committee: 
Aetna Casualty, 
American Surety, 
Bankers Indem- 
nity, Fidelity & 
Casualty, Fire- 
man’s Fund _ In- 
demnity, Glens 
Falls Indemnity, Globe Indemnity, 
Great American Indemnity, Hartford 
Accident, Hartford Steam Boiler, Lon- 
don Guarantee, Maryland Casualty, 
Massachusetts Bonding, New Amster- 
dam Casualty, Royal Indemnity, Stand- 
ard Accident, Sun Indemnity, Travelers, 
U. *. & G. and Zurich. 

The executive committee met and 
appointed the officers and committees. 

Actuary is C. J. Haugh; attorney, E. 
W. Sawyer; comptroller, E. E. Robin- 
son; manager automobile division, A. E. 
Spottke; manager compensation and 
liability division, M. Acker; manager 
burglary division, L. A. Sawyer; man- 
ager glass division, Mr. Sawyer; statis- 





William Leslie 


tician, C. G. Van der Feen, and office 
manager, E. A. Bantel. 

The executive sub-committee consists 
of: Aetna Casualty, American Surety, 
Bankers Indemnity, Fidelity & Cas- 
ualty, Hartford Accident, London 
Guarantee, Maryland Casualty, Royal 


& G. 


Indemnity, Travelers, and U. S. F. 


cident & Casualty Insurance Company, 
because of its farseeing and prudent 
management, has gone even farther 
than adherence to the requirements for 
the protection of its United States pol- 
icyholders and for the promotion of the 
growth and success of its United States 
branch,” the letter reads. 


U. S. Branch Not Affected 


“The international status of Switzer- 
land cannot affect the position of the 
United States branch of our company, 
although it gives all of us Americans 
and friends of Switzerland great satis- 
faction that this small country continues 
to maintain its freedom and democratic 
institutions. We are confident that this 
vear will celebrate the 650th anniversary 
of the complete independence of Swit- 
zerland. While the European strife 
continues it is encouraging to know 
that Switzerland is managing the serv- 
ices of the International Red Cross and 
taking care of war prisoners of all na- 
tions together with the civilian popula- 
tion, with the full cooperation and 
moral and material support of the 


American Red Cross. 

“It may be necessary to reinforce our 
national defense by 
foreign funds, 


the freezing of all 
but should Switzerland 


Presiding 








B. B. BURROUGHS 


B. B. Burroughs, well known local 
agent at Norfolk, Va., is presiding this 
week at the annual meeting of the Vir- 
ginia Association of Insurance Agents at 
Roanoke. The B. P. Carter cup will be 
presented to the local board with a rec- 
ord of outstanding service during the 
year. 


be included in the general freezing or- 
ders there would be no disturbance of 
our United States operations, for we 
would request and be granted the privi- 
lege of a general blanket license for our 
United States branch and our opera- 
tions would not be affected or inter- 
rupted. Federal freezing orders, should 
they come, would be only an additional 
safeguard to the existing protective 
regulations of insurance departments. 
Should freezing regulations obtain with 
the possibility of complications in our 
United States operations, we feel that 
you should know that we would imme- 
diately relieve the pressure by the or- 
ganization of an American Accident & 
Casualty Insurance Company to carry 
on our present activities and although 
such an organization is in present con- 
templation we do not believe such ac- 
tion will be necessary.” 


Operates in Many Countries 


The Winterthur company, in addition 
to operating in Switzerland and the 
United States, is represented in most 
of the European countries and in sec- 
tions of Africa, where it does a direct 
business. In South America it has sev- 
eral treaties, but does no direct writ- 
ing. 


Washington Law Effective June 11 

SEATTLE—Washington’s new safety 
responsibility act becomes effective June 
11. The penalty for non-compliance is 
revocation of the driver’s license only 
instead of the operating license on all 
vehicles registered in his name, as at 
present. 


Public = 
Founded on Service 


Fairchild Tells Work of 
Association of Casualty & 
Surety Executives 


CARMEL, N. Y.—The work of the 
Association of Casualty & Surety Ex- 
ecutives in the field of public relations 
was reviewed by C. W. Fairchild, its 
general manager, at the annual meeting 
here of the Bureau of Personal Accident 
& Health Underwriters. He said that 
the term “public relations” has often 
been used carelessly and that while pub- 
licity and advertising are proper ele- 
ments in a sound public relations pro- 
gram, the kind of relations any business 
has with the public depends primarily on 
the service it renders. 

“Public relations,” Mr. Fairchild de- 
clared, “is the sum total of the services 
that we render to the great mass of the 
public, who are the sole judges of how 
long any shall remain in business, If we 
give faithful service at a fair price, if we 
are vigilant in protecting the public’s 
rights to the extent that they touch our 
business activities, if we seek to extend 
our markets and ever to increase the 
quality of our product, we shall not have 
reason to fear an adverse decision from 
the American public. To thus function 
is the heart and the soul of good public 
relations.” 


Aircratt Hull and 
P. L. Rates Revised 


The aviation underwriting groups have 
decreased public liability rates and re- 
vised hull rates to effect a decrease on 
the Pacific Coast and an increase in 
other territories. There is a $5 reduc- 
tion in public liability and property dam- 
age, excluding passenger liability, pre- 
miums, making the new charges $35 
for private and business planes and $55 
for commercial craft. Passenger liabil- 
ity rates are unchanged. 

A rate reduction of about 20 percent 
on courses under the civilian pilot train- 
ing program is expected July 1, when 
the summer courses begin. This will be 
the fifth consecutive decrease. 


All Risk Hull Increase 


There is a general increase of 25 
cents for all risk hull coverage, with 
and without crash insurance. The spe- 
cial light plane policy, with a $25 deduc- 
tible except for fire, theft and crash, and 
20 to 40 percent deductible on crash, 
takes a rate increase from 11 to 13 per- 
cent on commercial risks. Private busi- 
ness and pleasure risks of this type aré 
unchanged. 

Standard light plane rates have been 
reduced from 10 to 9 percent for private 
business and pleasure risks, with a $50 
deductible except on fire, theft and crash 
and a 30 percent crash deductible. Cov 
erage of fire with or without engines 
running is now available at the 2 per- 
cent rate formerly charged for fire with 
engines not running. 








BEFORE THE CAMERA AT SPRING MEETING. OF CASUALTY ACTUARIALSOCIETY IN HARTFORD: 


A. W. Whitney, consulting director National Conservation Bureau; A. N. Matthews, 
Travelers; C. W. Hobbs, special representative of insurance commissioners on National 
Council on Compensation Insurance; Thomas F. Tarbell, actuary Travelers, helping 
his former associate, W. R. Williamson of the Social Security Board, setting up charts 


illustrating Mr. Williamson’s talk; 


. D. Pinney, Travelers, president actuarial society ; 


Commissioners Harrington of lar teat arid Blackall of Conneéticut, who addressed ‘ 


the meeting, and Richard Fondiller, secretary of ‘society. 


Trinity College in Hartford. 


The meeting was held at 
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Casualty Actuaries Ponder Reinsurance Problems and War 


(CONTINUED FROM PAGE 23) 





that cases with a real need for coverage 
above $1,000,000 are extremely rare and 
that the problem is not of sufficient mag- 
nitude to warrant premature action. He 
pointed out that as far as London Lloyds 
is concerned he believed they were smart 
enough to have laid their plans to carry 
on from Canada if necessary and that 

“we don’t want to take part of their in- 
visible exports away from them. This 
is a bad time to say, ‘we don’t want to 
do any more business with you.’ Cas- 
ualty reinsurance companies are still 
using London Lloyds, he said, adding 
that “‘we might be wrong but we feel it’s 
a pretty good bet.” 

As far as aviation is concerned, Mr. 
Greene pointed out that the situation 
could largely be taken care of by avia- 
tion insurance groups ceding reinsur- 
ance to each other and to professional 
reinsurers. The reason the latter have 
not come more into the aviation reinsur- 
ance picture, he said, is that what avia- 
tion business they have been offered has 
usually been on an excess basis, which is 
not attractive because of the small reve- 
nue and the possibility of high losses, 
but that it would be satisfactory on a 
quota-share basis. 


Perryman Gives Views 


F. S. Perryman, secretary and actuary 
Royal and Eagle Indemnity companies, 
mentioned the difference between cas- 
ualty and fire business in the matter of 
catastrophe covers. The outside pos- 
sible limit for a given catastrophe or 
grouping of catastrophes is so much 
smaller than for fire insurance that it 
should be possible to get along without 
London Lloyds in the casualty field if 
that should become necessary. Much of 
the special coverage obtained from Lon- 
don Lloyds could be obtained domestic- 
ally or else done without, he said. 


DEFENSE PROJECTS 


Discussing defense project insurance, 
S. D. Pinney, associate actuary, Travel- 
ers, and the society president, said it is 
unfortunate that the insurance compa- 
nies have had to move under such pres- 
sure in setting up insurance plans for the 
defense program but observed that in- 
dustry as a whole is in the same boat 
and that probably the only course is to 
rely on the government’s statement that 
flaws will be remedied as they are un- 
covered. He said that engineers feel 
that despite the supposed extreme risk 
of munitions plants they are not unduly 
hazardous for compensation and liability 
as employes are well segregated and op- 
erations are separated, while plants that 
are newly built are generally isolated 
and automobiles which are used are 
mainly operated on the premises. 


Holds 2 Percent Inadequate 


Mr. Greene expressed the opinion that 
the 2 percent extra premium provided 
for in the war department plan would 
not be enough to take care of the*extra 
catastrophe hazard in munitions risks. 
He pointed out the possibility that not 
only would new structures be used but 








that many existing buildings would 
eventually be employed in munitions 
manufacturing. 


Under the government’s cost-plus in- 
surance plan there is not enough mar- 
gin for reinsurance of the catastrophe 
hazard. Mr. Greene branded as unrea- 
sonable the idea of expecting profes- 
sional reinsurers to assume the hazard 
of the cost of insurance running over the 
90 percent maximum specified in the 
government’s plan. He said the great- 
est hope is for some plan which would 
reimburse the direct-writing company 
for the excess cost of any catastrophe 
but only after it was actually out of 
pocket on any given risk. However, he 
said, the plan appeared not to provide 
any way of paying an adequate premium 
for this type of reinsurance. Saying that 
he felt that reinsurance companies are 
as willing as primary carriers to cooper- 


ate in the defense program, he remarked 
that “devotion to Uncle Sam doesn’t re- 
quire that we commit financial suicide.” 

Discussion of the question of issuing 
liability lines with unlimited coverage as 
standard, subject to limitation by en- 
dorsement in exceptional cases, brought 
out various pros and cons, ‘but was 
pretty well stopped in its tracks when 
Mr. Perryman mentioned that in Eng- 
land, where unlimited coverage has 
been the accepted practice for years, the 
size of verdicts has mounted to a level 
where underwriters there are consider- 
ing the advisability of switching to the 
American plan of specified limits. The 
reaction seemed to be that England’s ex- 
perience put any discussion of the idea 
into the realm of the academic. 


BLACKALL SPEAKS 


Addressing the mornine session, Com- 
missioner Blackall of Connecticut sug- 
gested the wisdom of companies’ work- 
ing out a plan of compulsory automo- 
bile insurance which would be accept- 
able to them in order to avoid the dan- 
ger of finding themselves saddled with 
a law containing numerous undesirable 
features. He also called attention to 
the possibility of increasing sentiment 
for the “liability without fault” type of 
insurance for motorists. This would be 
somewhat analogous to workmen’s com- 
pensation and has been suggested from 
time to time as a means of protecting 
the public more effectively and eliminat- 
ing the need of proving nevligence of 
the assured. 

Mr. Blackall remarked on the poten- 
tialities of the casualty business. saying 
that of all classes of insurance it seems 
the most susceptible of limitless expan- 
sion. 


W. R. Williamson’s Paper 


W. R. Williamson, actuarial consult- 
ant Social Security Board, presented a 
paper designed to show the scope of ac- 
tuarial analysis called for by the new 
social insurance and social service pro- 
grams of the federal government. The 
main part of his paper dealt with six 
charts which he exhibited. Two of these 
subdivided the entire population into 
categories depending upon their eligibil- 
ity to unemployment compensation pro- 
tection, whether they have other work 
not covered by unemployment compen- 
sation or whether they lack work en- 
tirely. One of these charts was by indi- 
viduals, the other by man years of em- 
ployment. 


WORK YEARS CHARTED 


Another chart was devoted entirely to 
analysis of the possible work years of 
the individuals with some employment 
in occupations covered by unemploy- 
ment compensation with a division of 
the work year between time spent in 
covered employments and time spent in 
uncovered employments and time out of 
work with distribution of unemployment 
between that which is compensable un- 
der the insurance program and that 
which is not compensable. Another 
chart divided the potential work years of 
those with some employment but none 
under unemployment compensation so 
as to show the proportion of the work 
year spent in uncovered employment, 
the proportion of the year spent in un- 
paid employment and the proportion of 
the year unemployed. Two of the charts 
made special subdivisions of the unem- 
ployed group who are not working in 
either covered or uncovered employment 
showing that part of the time is due to 
childhood, either in school or outside of 
school, part due to disability and part 
due to other reasons. 

In his paper_on the relation between 
the cost of traffic accidents in a particu- 
lar community and the conditions in 
that community, Albert W. Whitney, 
consulting director, national conserva- 














tion bureau, Association of Casualty & 
Surety Executives, advanced an actuarial 
formula for developing a schedule rating 
system by which automobile rates for a 
community would be made in terms of 
the conditions that exist in the commu- 
nity, involving for instance such matters 
as traffic engineering, traffic control, law 
enforcement, and _ safety education, 
rather than being based on actual ex- 
perience. 

Mr. Whitney pointed out that there 
are two ways in which insurance rates 
can be made. One in terms of conse- 
quences and one in terms of causes, 
since an accident, like any other event, 
is part of a sequence. The life and cas- 
ualty companies have for the most part 
made their rates in terms of conse- 
quences, that is on the basis of experi- 
ence. The fire and marine companies, 
on the other hand, have for the most 
part made their rates in terms of causes 
and this kind of rating takes the form in 
general of schedule rating, that is, a rat- 
ing through an analysis of the hazard of 
the particular risk in terms of the con- 
ditions that may cause the accident. 


METHODS OF RATING 


The great advantage of rating on a 
basis of experience is its accuracy, for 
the rate is made in the same terms on 
which the companies have to settle. In 
all other respects, however, rating in 
terms of causes has the advantage. For 
one thing it is able to meet changing 
conditions. Rating on the basis of ex- 
perience has about’ a three-year lag be- 
tween the time the accident occurs and 
the time the rate goes into use. The im- 
mediacy with which rates made on a 
basis of causes can be changed gives this 
type of rating on the other hand a high 
preventive quality. Furthermore, this 
type of rating is in general more accept- 
able to the public because the public 
recognizes its social significance. 

He conceded that schedule rating’s 
disadvantages are that it is less accurate 
as a measure of cost, it is more expen- 
sive, since an engineering corps is 
needed to determine the conditions on 
which the rates are to be based and fin- 
ally there would be difficulties in set- 
ting up and administering a satisfactory 
system of schedule rating for automobile 
insurance. Whether these difficulties 
are prohibitive is a practical question 
that can be answered only by a thor- 
ough study of the question. 


Tarbell Presents Paper 


T. F. Tarbell, actuary, casualty actu- 
arial department, Travelers, presented a 
paper which was a revision of an earlier 
paper on casualty insurance accounting 
and the annual statement blanks. Like 
the original paper its aim is to serve as 
an introduction to the subject of casu- 
alty insurance bookkeeping and ac- 
counting and was prepared primarily 
for the use of students of the society en- 
gaged in statistical and actuarial work 
and having some text book knowledge 
of bookkeeping and accounting but little 
if any contact with the company books. 

In an analysis of the New York mo- 
tor vehicle safety responsibility act, H. 
M. Jones, Liberty Mutual, said that 
while the act will certainly increase the 
number of insured drivers and should 
increase safety consciousness amon 
motorists, administration of the law will 
be expensive and the machinery for de- 
tecting and obtaining proof from per- 
sons subject to the act will be cumber- 
some and in many instances slow-mov- 
ing because of inevitable disputes. De- 
termination of amount of damages after 
an accident will be very much a matter 
of opinion and where the amount of 
damage is the deciding factor in forcing 
a motorist to carry insurance forever 
after, there will be arguments. 

Mr. Jones commended the voluntary 
assigned risk plan, since a state regu- 
lated assigned risk plan is the forerun- 
ner of a state insurance fund. 








Bennett Cites Agency 
Recognition in New War 
Department Insurance Plan 


General Counsel Walter H. Bennett 
of the National Association of Insurance 
Agents in commenting on the new plan 
of the war department in connection 
with its insurance requirements under 
cost-plus contracts, stated that the de- 
fense emergency is developing what ap- 
pear to be changing insurance angles. 

Some time ago contractors who are 
awarded defense contracts of various 
kinds were required to secure four bids, 
two from stock companies and two from 
non-stock carriers. Then the contrac- 
tor was required to accept the lowest 
bid, in the evaluation of which any re- 
turn premium in the nature of dividends 
was to be considered. At that time 
nothing was said about agency service, 
although it was acknowledged that stock 
companies were able to render to the 
contractor a valuable service through the 
agency system that a non-agency com- 
pany could not render. Nevertheless 
that condition did not seem at first to 
impress the war department. 

Later the attitude of the department 
changed and an additional condition 
written into the requirement that no 
matter what carrier was awarded the 
contract there must be furnished agency 
service on the job. This was a distinct 
recognition of the value inherently lying 
in this work. 

Now the war department has again 
revised its insurance requirements and 
in the last insurance rating plan on cost- 
plus-fixed-fee contracts definite rules 
and regulations have been issued, which 
apply to every contract carrying an in- 
surance premium of $5,000 or more. 
These war department requirements spe- 
cifically provide that the contractor must 
secure a competent and responsible in- 
surance adviser to work with him dur- 
ing the entire period of the completion 
of the job. 

Here there is given signal emphasis 
to the necessity of an experienced insur- 
ance agent on the job. His qualifica- 
tions are set forth to a substantial de- 
gree in the agreement executed between 
the contractor and the agent. To per- 
form the services therein set forth a 
stipulated percentage compensation must 
be paid by the contractor, who in the 
final analysis will be reimbursed by the 
war department as a part of the cost 
of the project. 


Buckeye Union Offers New 
Burglary, Liability Forms 


Buckeye Union Casualty has intro- 
duced a new schedule burglary and rob- 
bery policy for small mercantile risks. 
It follows the language of the store- 
keepers burglary form, but the seven 
coverages are optional. Inside holdup, 
outside holdup, home of custodian cov- 
erage, safe or vault burglary, open stock 
burglary, burglary of keylocked recep- 
tacles and money and securities destruc- 
tion, or any combination of these cover- 
ages, may be carried under this policy. 

The company is not discontinuing the 
storekeepers burglary policy, in which 
all the coverages are mandatory, but 
believes that there is an excellent field 
for the new form among merchants who 
need more flexible protection. It is ex- 
pected that the new form will greatly 
simplify the agent’s work, since this one 
contract takes the place of several in- 
dividual policies and several more en- 
dorsements. 

Buckeye Union Casualty also an- 
nounced that next month it will release 
an optional personal liability form for 
individuals. It will provide for residence 
liability, with or without domestic ser- 
vants coverage, golf liability, saddle 
animal liability, personal liability and 
sports liability. These coverages will be 
optional and any combination may be 
purchased. This will make it possible 
to write the proper forms of liability i in- 
surance for an individual without using 
special contracts or adding endorse- 
ments to the O. L. & T. form. 
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Hidden Losses 
Total $10,000,000 


Addressing the midcontinent confer- 
ence of the National Association of 
Bank Auditors & Comptrollers in Cleve- 
land, Richard T. Wood, manager of the 
fidelity department of American Surety, 
said it is estimated that nearly $10,000,- 
000 lies hidden in undiscovered em- 
bezzlements in commercial banks and 
trust companies. That is a challenge to 
the auditors and comptrollers, he said. 
He urged that bankers continue to im- 
prove their accounting and auditing 
methods, to attempt to estimate more 
accurately their individual fidelity expo- 
sures and secure commensurate protec- 
tion. 
Mr. Wood reported on an analysis of 
fidelity losses of American Surety in- 
volving 571 bankers blanket losses paid 
by American Surety during 1930-38. 
These losses totaled $15,000,000 of 
which $6,000,000 was in excess of the 
fidelity coverage. The average default 


was $26,000. 
Of the defaults, 149 were caused by 
general tellers. Savings tellers ac- 


counted for 50 and note tellers 17. Clerks 
and stenographers caused 73, assistant 
cashiers or treasurers 48, individual 
ledger bookkeepers 46. Cashiers or 
treasurers came next, then presidents, 
vice-presidents, branch managers, jani- 
tors, general ledger bookkeepers, de- 
partment managers, auditors, trust offic- 
ers and attorneys. Only 17 were collu- 
sive losses involving combinations of 
employes and officers. Of the cases 
studied 37% percent were discovered 
within the first year; 18.6 percent within 
the second year, 10.3 percent within the 
third year. Three years was the aver- 
age period of default, but 33 ran from 
four to five years, 41 from five to seven 
years, 5 from seven to 10, and five ran 
upward from 10 years. 


Empire State Mutual Takes 
Over St. Lawrence Life 


NEW YORK—After a meeting Tues- 
day of the directors of Empire State 
Mutual Life and upon the approval of 
the New York department, it was an- 
nounced that the company would re- 
insure 100 percent St. Lawrence Life 
Association. This gives Empire State 
Mutual an additional premium income 
of $150,000 in accident and health and 
$2,000,000 of insurance in force. The 
merger also adds approximately $100,- 
000 of assets and $50,000 of surplus. 

The New York City office of St. 
Lawrence Life will be continued as a 
branch office for Empire State Mutual 
under the direction of P. E. Tumblety, 
formerly president of St. Lawrence and 
now vice-president of Empire State 
Mutual. 

B. G. McCarty, who was secretary- 
treasurer of St. Lawrence, becomes as- 
sistant secretary of Empire State Mu- 
tual. E. L. Beach continues as presi- 
dent; M. O. Doolittle, executive vice- 
president; C. E. Olson, vice-president; 
Thurlow Taylor, secretary; M. J. Ol- 
son, treasurer, and William H. Fletcher, 
Jr., general counsel. 








Oakes Speaks in Cleveland 


CLEVELAND — Mansur B. Oakes, 
Indianapolis, chairman educational com- 
mittee National Accident & Health As- 
sociation, addressed the Cleveland Acci- 
dent & Health Association. His talk, 
on accident and health education, was 
illustrated with the use of the black- 
board and visual sales material. 

This was the final meeting of the year. 
A membership and educational program 
was launched which will be developed 
through the summer in preparation for 
an active fall season starting in Sep- 
tember. 





Lloyd Fletcher Makes Change 
Lloyd Fletcher, for several years as- 

sistant manager of the casualty depart- 

ment of Edward Brown & Sons, San 


Francisco general agents, has resigned 
to become manager of the newly estab- 
lished casualty department in the San 
Francisco office of the American Auto- 
mobile. 





N. Y. Examinations in Progress 


NEW YORK—Casualty companies 
now undergoing the required triennial 
examination by the home state depart- 
ment include Ocean Accident and Co- 
lumbia Casualty, Royal Indemnity and 
Eagle Indemnity, Great American In- 
demnity, Sun Indemnity and Standard 
Surety & Casualty. 


N. Y. Apartment Owners 
Apprised of New Hazard 
NEW YORK—Decision of a local 


court here several months ago holding 
the owner of an apartment liable for the 
loss through fire of the property of a 
tenant upon the ground that, having 
knowledge of a defect in the building, 
he failed to correct it, has not only 
stimulated activity in the sale of O. L. 
& T. policies by casualty companies, but 
has attracted attention in fire insurance 
circles. An enterprising broker, armed 
with a copy of the decision, has been 
calling upon landlords and financial in- 


stitutions having mortgagee interest, 
pointing out the possibilities that fire 
companies may take subrogation, after 
paying the loss of a tenant, and go 
against the owner. 


- 


Kenneth Jones, head of the St. Clair, 
Mich., agency of Michigan Mutual Lia- 
bility, died in Port Huron hospital from 
injuries suffered when a light airplane 
owned by the Blue Water Aces Flying 
club, of which he was vice-president, 
crashed. 








The Insurance Check Chart helps to 


detect hazards. Get a copy for 75 cents 
from National Underwriter. 





























The consistent growth of 
Central Surety is evidence 
that sound management 
policies administered by a 
progressive and thoroughly 
experienced underwriting 


staff are attractive to agents. 
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Give Advice on 
Letter Writing 


rhe general rules to follow in the 
writing of letters were outlined at the 
last of three special meetings conducted 
by the Chicago Accident & Health As- 
sociation. 

Benjamin Thayer, disability under- 
writer for Continental Casualty, appear- 
ing for Armand Sommer, who was ill, 
suggested that the letter writer: Start 
his story immediately, be informal and 
write in every-day language, frankly ad- 
mit any limitations in the proposition, 
boil down the letter, avoid a monotonous 
pattern of letters going to the same per- 
son, use short words when they will do, 
and never say “Dear Sir,” instead use the 
person's last name or first name. 

Walter T. Weiss, assistant secretary 
Washington National, advised the letter 
writer to work out his own style and 
let it reflect his personality. Avoid 
pomposity and formal, stereotyped open- 
ings. Take a postive attitude, which is 
possible in 90 percent of the cases. Say 
what you have to say and quit. In an- 
swering a complaint, it is a good idea 
to make the letter longer than usual. 

Clay Lundquist, Fred S. James & Co., 
president-elect of the Chicago associa- 
tion, presided. 


Spanish Atmosphere for 
National A. & H. Association 
Los Angeles Meeting 


Planning to give the coming annual 
convention of the National Accident & 
Health Association in Los Angeles, 
June 23-25, a distinctly Spanish atmos- 
phere, the committee in charge an- 
nounces that the golf tournament will 
take on the nature of a Spanish fiesta, 
and will also afford the visitors an op- 
portunity to become acquainted with 
Mission San Gabriel de Archangel, the 
second of the Franciscan Fathers mis- 
sions to be established in California by 
Fra Junipero Serra. 

The tournament will be on the course 
of the San Gabriel Country Club, one 
of the best in the vicinity of Los An- 


geles. It is close to the Mission San 
Gabriel, and‘ arrangements have been 
made for ladies and others wha do 


not care to play golf to visit the mis- 
sion and learn much of the early his- 
tory of this part of the country. San 


Gabriel Mission is on the famous El 
Camino Real. 
The fiesta dinner, which will follow 


the tournament, will be colorful and 
reminiscent of the days of the dons in 
Alta California. Spanish lyricos and 
dancers will circulate among the diners, 
in addition to other entertainment. 
Visitors may have their taste for Span- 
ish foods satisfied, if they wish, rather 
than have the regular dinner served. 

Every member of the National asso- 
ciation and of the local associations 
throughout the country has been fur- 
nished with a road map of the United 
States and a book of touring instruc- 
tions as to routes, accommodations and 
other information by the Automobile 
Club of Southern California, should the 
members decide to drive to Los An- 
geles. The club will gladly furnish any 
of the members specific information 
asked for in regard to the trip. 


Continental Casualty Holds 
Chicago A. & H. Congress 


With more than 150 in attendance 
each day, the Chicago branch office of 
Continental Casualty held its spring ac- 
cident and health sales congress, with a 
fast moving and carefully planned pro- 
gram. 

After an address of welcome by Nor- 
man Hoag, vice-president, and an intro- 
duction by Reed Whitney, manager of 


the Chicago branch accident and health 
department, J. M. Smith, vice-president, 
opened the program with a talk on 
“Why Sell Accident and Health?” Ac- 
cident and health insurance, he said, has 
lain dormant for over half a century but 
now is booming and will continue to do 
so for many years. According to Mr. 
Smith, there has been a “revolution” in 
the world and people today are more 
and more becoming conscious of the 
necessity for accident and sickness pro- 
tection. The depression, he commented, 
changed the public’s thinking. During 
the days of prosperity, a person’s earn- 
ing power was underrated by the indi- 
vidual himself, but now earning power 
is uppermost in his mind as are means 
of protecting that earning power. Be- 
cause of this, Mr. Smith declared, the 
job of selling accident and health in- 
surance has been made 50 percent easier 
in the past decade. 


Government Has Helped 


The. government, too, he said, has 
helped the accident and health men in 
selling protection by making the public 
conscious of social security, unemploy- 
ment compensation, etc. Mr. Smith also 
paid “tribute” to the non-profit hospital- 
ization plans because, he said, they 
helped sell the public the philosophy of 
accident and health insurance in the 
dark days of the ’30s and by doing that 
helped to do three-quarters of the ac- 
cident and health agent's job in the sell- 
ing of salary protection. 

In his talk on “Accident & Health 
Market Analysis,” Armand Sommer, as- 
sistant to the vice-president, told what 
Continental Casualty has done in the 
way of merchandising of accident and 
health insurance. He related how his 
company initiated various campaigns 
and experiments and their results. 

Frank Mueller, superintendent of nro- 
duction, spoke on “What Sells Accident 
& Health?” He explained what con- 
stitutes an accident and health policy 
and with aid of a blackboard broke down 
various forms. He also explained the 
provisions of Continental’s new policies. 

Mr. Whitney opened the program the 
second day with a brief outline of the 
major accident and health policies issued 
by the company. George Robson, vice- 
president of Continental Assurance, 
discussed the advantages life men have 
in selling accident and health insurance 
along with life insurance and how these 
two lines are related. 

Mr. Mueller closed the congress with 
a talk on Continental’s specialty con- 
tracts. 


Transfer Supervision to Chicago 


Supervision of the monthly premium 
accident and health business of Com- 
mercial Casualty and Metropolitan 
Casualty in the west together with the 
group accident and health business is 
being transferred to the western depart- 
ment in Chicago as of July 1. This busi- 
ness amounts to several hundred thou- 
sand dollars and will increase the work 
of the department substantially. Over 
the past two or three years the western 
department has gradually been assum- 
ing jurisdiction over more territory 
and more lines and the transfer has 
now just about been completed. H. J. 
Jeffery, secretary, is in general charge 
of casualty operations in Chicago. 


New Book by S. M. LaMont 


Accident and health men everywhere 
will be much interested in the new 
book, “Theory and Practice of Accident 
and Health Insurance,” written by 
Stewart M. LaMont, who retired not 
so long ago as third vice-president of 
the Metropolitan Life after a full half 
century in the insurance business. At 
retirement, Mr. LaMont was in charge 
of commercial accident and health for 
the Metropolitan. His broad experi- 
ence and knowledge are fully reflected 
in this new volume, which constitutes 
an important addition to the literature 
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of this growing field. The book deals 
primarily with contracts and their in- 
terpretation rather than the operation 
of the business and provides an excel- 
lent and up-to-date explanation of acci- 
dent and health coverages, practices, 
and the theory behind them. It is pub- 
lished by the Spectator Company of 
Philadelphia and sells at $2.50. 


Dllinois Mutual Casualty 
Agents Hold Gathering 


PEORIA, ILL. — Over 150 Illinois 
Mutual Casualty agents from six mid- 
western states attended the two-day 
annual convention here. President E. A. 
McCord welcomed the agents and closed 
the convention with an inspiring talk. 
Vice-president C. C. Inman presided 
and also discussed “Selling to Meet Hu- 
man Needs.” R. C. Rosa, Madison, 
Wis., responded to Mr. McCord’s wel- 
come. Miss G, P. Edwards, secretary- 
treasurer, gave her annual report. 
Roundtable discussion on “Hew I Find 
My Prospects” and “My Favorite Pol- 
icy” were held. A true or false quiz and 
an “Information, Please” session proved 
popular. E. B. Forsythe, manager claim 
and underwriting department, spoke on 
“We Strive to Please.” 

The first afternoon was devoted io 
golf and entertainment, followed by a 
banquet and dance. R. E. Lee Hill, di- 
rector of alumni activities and public 
relations University of Missouri, spoke 
at the banquet. 

James Smith, president Master Build- 
ers Club, composed of 43 leading agents, 
presided at a discussion session of that 
group. 


Question Box in Pittsburgh 

PITTSBURGH — A _ question box 
program was held at the May meeting 
of the Pittsburgh Accident & Health 
Insurance Association. A _ scroll of 
appreciation and regret on. the death of 
his father, W. A. Hopkins, drawn up 
by Lon C. Jeffrey, W. J. McClelland, 
Massachusetts Bonding, and A. C. Fea- 
gan, Inter-Ocean Casualty, was pre- 
sented to T. E. Hopkins by Ross F. 
Roberts, Loyal Protective, president. 
Mr. Roberts was elected delegate’to the 
convention of the National Accident & 
Health Association in Los Angeles, with 
Mr. Jeffrey as alternate. 

The next meeting will be a golf out- 
ing at the, Nemacolin Country’ Club 
June 9. 


Loyal Protective School in Chicago 


E. B. Fuller, vice-president Loyal 
Protective Life, and W. B. Cornett, 
superintendent of agencies, conducted a 
three-day school in Chicago for 15 gen- 
eral agents and supervisors of the com- 
pany in the midwest area. 

The school dealt with recruiting, 
selection, training and supervision of 
agents, and covered modern sales meth- 
ods such as the use of visualized selling. 
Beginning this year the company 
adopted a program of more carefully 
selecting man power and putting it 
through a definite training procedure 
covering two weeks. This already has 
resulted in getting considerably more 
agents into successful production, Mr. 
Fuller said. 

Discuss Disability Practices 

LOS ANGELES—The Los Angeles 
Life & Accident Claim Association de- 
voted its monthly meeting to a forum 
discussion ef company practices in han- 
dling total and partial disability, house 
confining and _ non-house’ confining 
claims. 

C. E. Anstett, New York Life, presi- 
dent International Claim Association, 
will speak June 10. 


CONCORD, N. H.—The New Hamp- 
shire Accident & Health Association at 
its annual meeting in Concord elected 
these officers: President, Louis A. 
Hazen, Continental Casualty, Nashua; 
vice-president, C. R. Childs, Travelers, 
Manchester; secretary-treasurer, J. 


Parker Hall, Massachusetts Protective, 
Londonderry; executive committee, Ray 
Piummer, Lakeport, and A. R. Mills, 
Dover. 

W. C. Cousins, agency supervisor 
Aetna Life, talked on planned accident 
and health salesmanship. 


Flint Heads Boston Claim Men 


BOSTON—The Boston Life & Acci- 
dent Claim Association at its annual 
meeting elected these officers: President, 
G. O. Flint, Monarch Life; vice-presi- 
dent, V. A. Fay, Equitable Society; sec- 


retary, P. H. Nelson, Craftsman; treas- 
urer, G. R: Bacon. — Fhe- executive 
committee was.increased by the addition 
of George Smith, Monarch Life, and J. 
V. Whittemore, Eastern Commercial 
Travelers. 

Speakers were Lawrence Murphy, 
Columbian National Life; Henry Nunn, 
Loyal Protective Life, and Peter Tum- 
blety, St. Lawrence Life. 


Make Buyer the Hero 
_BOSTON—It is a mistaken impres- 
sion that showmanship is always blatant 


and_circusy, Zenn Kaufman, New York 
sales consultant, told the Boston Acci- 
dent & Health Association, This is un- 
true because 97 percent of the amuse- 
ment dollar goes to radio, stage, screen 
and it is necessary to look to these 
sources for effective showmanship sales 
formulas. 

The common denominator of all great 
shows is the part that the audience 
plays in making itself the hero. “The 
average man falls in love with himself 
at a very early age and it is usually the 
beginning of a life-long romance. Don't 
ever do anything to tamper with this 
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lovely seltf-affection because from it 
springs the mood to spend and that 
mood is indispensable to the getting of 
an order.” 





The Accident & Health Association 
of Philadelphia will hold its annual out- 
ing May 26 at the Cedarbrook Country 
Club, 


COMPENSATION 


Cook Is Crew Member; 
Not Covered Under U. S. Act 


The United States circuit court of 
appeals, in A. L. Mechling Barge Line 
and Bituminous Casualty vs. Harry W. 
Bassett, deputy commissioner, handed 
down a decision under the longshore- 
men’s and harbor workers’ compensa- 
tion act, holding that a cook on a ves- 
sel on navigable waters is a member of 
the crew. 

The longshoremen’s and harbor work- 
ers’ compensation act does not cover 
members of the crew of a vessel on 
navigable waters, but provides compen- 
sation to dock hands, harbor workers, 
and others whose work is not connected 
with the actual work of navigating the 
vessel. 

H. W. Bassett, deputy commissioner 
of the United States compensation com- 
mission, who heard the case, found that 
the deceased cook was not a member of 
the crew and awarded compensation to 
his beneficiaries. The United States 
district court affirmed the award but on 
appeal the United States circuit cout re- 
versed the district court on the ground 
that a cook is a member of the crew 
and, therefore, not within the coverage 
of the longshoremen’s and _ harbor 
workers’ compensation act. 

The Mechling Barge Lime and Bitu- 
minous Casualty were represented by 
Angerstein & Angerstein of Chicago. 

This case involves a question which 
has never been passed upon by the fed- 
eral courts in this judicial district and 
the case had attracted considerable at- 
tention. This is the type of insurance 
all carriers dread, but they are fre- 
quently forced to write it because the 
assured wishes complete coverage un- 
der the state compensation act as well 
as the federal act. 














Propose Florida Rate Cut 


TALLAHASSEE, FLA.—A 7 per- 
cent reduction in compensation rates 
offered by the companies is  con- 


tingent on bills in the legislature in- 
creasing benefits under present laws. In 
a hearing before Commissioner Larson, 


A. C. Skelding, National Council on 
Compensation Insurance, proposed the 
reductions, but stated that if the pro- 


posed legislation is adopted, figures 


would have to be revised in accordance ° 


with the added obligations. New rates 


become effective July 1. 





Approve Retrospective Maximum 


MINNEAPOLIS—The Minnesota 
compensation insurance board has ap- 
proved the National Council’s proposal 
for a maximum retrospective premium 
on cancellation for non-payment of 
premium on long term construction 
risks but disapproved the council's 
short rate cancellation table. 





O. D. Rate Revisions in N. J. 
NEWARK—tThe governing commit- 
tee of the Compensation Rating & In- 
spection Bureau of New Jersey has 
adopted certain rate revisions (all down- 
ward) for occupational disease, which 
have been approved by the New Jersey 
department, effective July 1. 





Question on Remitting to Italy 
RICHMOND — Whether compensa- 
tion awarded for an industrial death 
should be sent from the United States 
to Italy will be decided by P. P. Deans 


of the Virginia industrial commission fol- 
lowing a hearing in Alexandria June 2. 
The case involves the dependents of a 
workman who live in Treglia, province 
of Chieti, Italy. 


CHANGES 


Chapman and Simmons 
Make Change in Chicago 


E. C. Chapman, special agent of 
Maryland Casualty in Illinois, operating 
out of the Chicago branch for six years, 
has been advanced to underwriter in the 
cosuney department, associated with C. 

Gibbons, resident manager. Paul J. 
ere who has been an underwriter 
in the office for four years, has been 
advanced to a position in the produc- 
tion department, handling all lines. 

Mr. Chapman has had about 20 years’ 
insurance experience, starting with Con- 
tinental Casualty home office, where he 
was an underwriter, remaining three 
years. Later he was connected with 
Fred S. James & Co. for four years and 
Moore, Case, Lyman & Hubbard for 
six years, doing underwriting. 

When Allstate was formed by Sears, 
Roebuck & Co. he went with that com- 
pany, remaining for five years, and he 
was an officer of Allstate Fire, also hav- 
ing underwriting duties with both com- 
panies. 


Lester Named Automobile 
Department Manager 


Dudley W. Lester, Jr., assistant man- 
ager of the automobile department in 
the Insurance Exchange branch of Con- 
tinental Casualty in Chicago, has been 
promoted to manager of that depart- 
ment. 

Mr. Lester has been connected with 
Continental Casualty for about 11 years. 
For some time the automobile depart- 
ment has had no manager but Mr. Les- 
ter has been actually in charge. He has 
had about 15 years’ insurance experi- 
ence, formerly having been connected 
with W. A. Alexander & Co., Chicago, 











where he was associated with Henry 
Lustgarten, now associate manager of 
the Continental Casualty’s Insurance 


Exchange branch. 


E. A. O'Neill Joins Eagle 


Edward A. O'Neill, who has been 
special agent in New Jersey for Great 
American Indemnity, has now joined 
Eagle Indemnity as assistant to M. W. 
Slawson, handling countrywide produc- 
tion. He is the youngest son of Presi- 
dent F. J. O'Neill of Eagle Indemnity 





and Royal Indemnity. He has been 
connected with Great American since 
graduating from Williams College in 


1937. He started as an adjuster in the 
metropolitan area and then entered the 
New Jersey field. 


Kiley Enters Law Practice 


William J. Kiley has resigned from 
the claim department of London & Lan- 
cashire Indemnity in Chicago to engage 
in private practice of law. He will be 
associated with W. O. Burns, federal 
master in chancery, at 135 South La- 
Salle street, Chicago. 

A graduate of Loyola University, Mr. 
Kiley has been with London & Lan- 
cashire Indemnity for 11 vears and was 
previously with America Fore. 








Morgan Special Agent 

R. H. Morgan has been appointed 
special agent for the fidelity and surety 
department of the Glens Falls Indem- 
nity, with headquarters in Newark. He 
has been with the company since 193 
entering its service following oredus: 
tion from the United States Naval 
Academy at Annapolis. 


Sheridan Goes to Chicago 


Phillip J. Sheridan has been appointed 
manager of the bond department in the 





Chicago office of Metropolitan Casualty 
and Commercial Casualty. He succeeds 
George Schmitt, who was inducted into 
the army at Ft. Sheridan and now is 
stationed at a camp in North Carolina 
with the antiaircraft division. 

Mr. Sheridan has been connected with 
the companies for 12 years, having serv- 
ice in the home office bond department, 
and also as bond manager in the Tren- 
ton, N. J., office. 


PERSONALS 


James S. Kemper of Chicago, presi- 
dent Lumbermen’s Mutual Casualty, and 
immediate past president of the United 
States Chamber of Commerce, has sailed 
for Montevideo to participate in the 
business and industrial conference of 
South American republics. It will be 
held May 26-June 3. Mr. Kemper heads 
the United States delegation. 

A. G. Fankhouser, chief accident and 
health claim adjuster of Continental 
Casualty at its home office in Chicago, 
who has been critically ill with pneu- 
monia, is now believed to have passed 
the crisis, but probably will not be able 
to return to work for several weeks. 

A few days after the testimonial din- 
ner given in his honor June 3, James F. 
Reynolds of Minneapolis, general man- 
ager of the Minnesota compensation 
rating bureau, will leave with Mrs. 
Reynolds on an extended trip to Cali- 
fornia, where he will visit his mother. 
Mr. Reynolds on June 1 completes 20 
years service with the bureau and the 
dinner is in honor of that anniversary. 

May 24 is the 25th wedding anniver- 
sary of Mr. and Mrs. E. C. Huhnke and 
they will celebrate the occasion by 
spending the weekend at Duluth, where 
they resided until a year ago when Mr. 
Huhnke went to Minneapolis as Twin 
Cities resident manager of Maryland 
Casualty. 

















Repeat Remote Control Tourney 


The so-called “remote control golf 
tournament” that was staged by Indem- 
nity of North America last year will be 
repeated this year, June 14, and here- 
after is to be an annual event. The 
tournament is nationwide and is open to 
all agents of the company and their 
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guests competing on any course of 4,800 
yards or more. There are 340 prizes 
consisting of certificates of value rang- 
ing from $10 to $100. These can be 
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LEGISLATION 


Licenses N. J. Company Agents 


Governor Edison of New Jersey has 
signed the bill requiring agents of do- 
mestic companies to be licensed. Here- 
tofore, they were exempt from licensing 
and the New Jersey Association of In- 
surance Agents charged that the agency 
system was being prostituted in the 
state because of that exemption. 

Nebraska—A bill was passed making 
workmen’s compensation applicable to 
volunteer firemen when fighting fires 
outside corporate limits when author- 
ized to do so. 

Wisconsin—The assembly has passed 
a measure increasing minimum compen- 
sation payments from $10.50 to $12.50 
a week. Payments would not be started 
until the 10th day instead of the pres- 
ent fourth day provision after injury. 
Employers may be held Hable for treat- 
ment of an occupational disease prior to 
the time the employer knew the disease 
was caused by the occupation. 

The senate has killed the bill legaliz- 
ing the membership fee plan of the State 
Farm Mutual. A companion bill has 
been advanced by the assembly. The 
Insurance Federation and the Wiscon- 
sin Association of Insurance Agents’ 
legislative committee oppose the bills. 
A court action is now pending to seek 
reversal of the insurance department 
ruling against the membership fee plan. 


Missouri—A house committee has 
recommended that an investigation be 
made of the charges by Representative 
Librach of St. Louis that “many in- 
surance companies have a working alli- 
ance with a small clique of doctors” in 
handling compensation claims. The res- 
olution sets up a five-member commit- 
tee, with $1,000 to finance the inquiry. 
Company records would be checked. 

Ohio—Both houses have passed the 
bill _ ay oy joint control of estate 
funds by the administrator and surety. 

The senate passed the house bill to 
increase the maximum compensation 
death award from $6,500 to $7,000; in- 
creased weekly maximum benefits from 
$18.75 to $21 and to set up a $20,000 
fund for a rehabilitation training pro- 
gram. 

Connecticut—A favorable report on 
the compulsory automobile insurance 
measure has been given by the legis- 
lative judiciary committee. The bill is 
given a fair chance of passage. 

Michigan—A bill which would have 
abolished the rule of imputed negligence 
in accident cases has been virtually 
killed by re-reference to committee after 
brief consideration on the senate floor. 

California—Despite opposition by em- 
ploye and other groups who benefitted 
through fleet automobile policies, the 
fictitious fleet measure came out of the 
senate committee on financial institu- 
tions with do pass vote this week. 

Massachusetts — The supreme court, 
upon request of the house of represen- 
tatives, has given an opinion that the 
bill before the legislature to create a 
monopolistic state compensation fund is 
constitutional. The bill is before the 
legislature under the initiative and. ref- 
erendum provision. If the legislature 
rejects the measure, it can be put on 
the ballot next fall. It is sponsored by 
the Massachusetts Federation of Labor. 
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Boiler and Machinery Inspector, Age 28-45 years, 
with Casualty inspection experience. Must have 
boiler and elevator commission for Ohio. Kemper 
Insurance Co., 4750 Sheridan Road, Chicago, Ill. 








Additional Texas Casualty 
Figures Made Available 


Additional reports have been received 
by THe NATIONAL UNDERWRITER on the 
results of casualty writing companies in 
Texas. The state total on premiums 
written should now read $47,094,389 
while the sum paid for losses in the 
state is now $19,768,353, The total pre- 
mium and loss figures by lines remain 
the same except that the totals on auto 
liability are now $7,033,494 and $2,673,- 
906; auto P.D. and collision $4,067,977 
and $1,558,561 and accident and health 
$9,771,759 and $4,852,702. Results by 
lines of companies whose reports have 
just been received follow: 


Accident & Health 


Prems. Losses 
Amer. Casualty ....$ 42,237 $ 4,030 
American Stand. ... 14,150 6,440 
Community ........ 16,162 393 
Fid. Mut. Acci...... 8,045 2,799 
Great Amer. Acci... cS ere 
Ideal Protect. ...... 4,227 481 
Merc. Life & H..... 3,878 1,922 
Mut. Ben. H. & A... 965,037 534,341 
Old Natl. Life...... 2,385 95 
Order Ry. Empl.... 31,344 11,556 
PYFOVIGORE occ ccscecs 72,571 6,341 
Provident L. & A.... 355,463 166,998 
Southern Reserve .. 5,938 3,878 
ee, BOM, ce ccvss ne Pr 
Bteriing LATS ..0<c-- ae Corre 
Temnse 2. @ AMocivoce 7,907 2,821 
West. Mut. H. & A.. 22,430 13, 039 


Other Lines 
Government Personnel Auto 





Hate Wie .vccscces $ —- 'o eae éus 
Bumbo TREE sc ccccves Bo" ~ wé'eane 
BUG. GEER. 2c civces 757 $ 60 
Bey Bi Tes cescscse 289 370 
cf See 630 622 
Auto. Compre. ..... 389 49 
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Wife Can Sue Despite 


Husband's Prior Recovery 


LOS ANGELES—The appellate divi- 
sion of the Los Angeles superior court 
decided an interesting procedural ques- 
tion, holding that a claimant in an au- 
tomobile accident could sue separately 
for personal injuries, although she had 
previously joined with her husband in 
a suit for medical expenses arising out 
of the accident. 

An automobile owned by Job and 
Hazel Sanderson was damaged by a car 
owned by Charles Niemann, a garage 
proprietor, and Mrs. Sanderson was 
injured. Sanderson obtained a judg- 
ment for damage to the car and for 
Mrs. Sanderson’s medical expenses, 
Mrs, Sanderson joining as a plaintiff. 
Mrs. Sanderson later filed suit for per- 
sonal injury, which was thrown out by 
the lower court. The appellate court 
reversed this, holding that Mrs. Sander- 
son was not a necessary party to the 
first suit and that it did not decide the 
question of her own damages. 


California Bill Is Opposed 

SAN FRANCISCO—The California 
state chamber of commerce called upon 
all California employers to oppose as- 
sembly bill 519, which it was claimed 
would increase compensation costs about 
30 percent. It would increase maximum 
death benefit from $6,000 to $7,000; av- 
erage weekly earnings, on which com- 
pensation is computed, from $10 to $15; 
minimum weekly compensation from 
$6.50 to $9.75, and maximum penalty for 
wilful misconduct from $2,500 to $3,000. 
Compensation would be paid from date 
of injury instead of seven days waiting 
period. Burial expense is raised from 
$150 to $300 and the statute of limita- 
tions against filing claims extended from 
six months to 12 months. It authorizes 
employes to examine all pertinent rec- 
ords of employer or insurer at any time, 
without legal process, and provides the 
commission awards will carry interest 
at 12 percent per annum from date. It 
also authorizes the commission to assess 
attorneys’ fees at the expense of the em- 
ployer. 


Bert H. Odell, vice-president of 
North American Life & Casualty, broke 
into the golfing hall of fame with a 
hole in one, the first of the season in 
Minneapolis. 
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FIDELITY AND SURETY 





President Signs 
Bond Waiver Bill 


President Roosevelt 
the Sheppard bill which gives the war 
and navy departments authority ,to 
waive performance and payment bonds 
on national defense contracts. The bill 
was sought by the war department but 
in its final stages it included the navy 
department as well. In aa appearance 
before the senate military affairs com- 
mittee, Undersecretary of War Patter- 
son advocated passage on the ground 
that numerous small contractors have 
encountered difficulty in making bonds 
and that this has delayed the defense 
program. Surety men hope that the 
navy and war departments will not 
make indiscriminate use of their priv- 
ilege of waiving bonds. 


Deming at K. C.-St. Louis Outing 
KANSAS CITY—R. H.. Hawley, 
manager Travelers, Kansas City, was 
toastmaster and Clifford Deming, vice- 
president and controller National 
Surety, was the speaker at the annual 
get-together of Kansas City and St. 
Louis surety men. 
The golf cup 
Dennis Hudson, 
Surety, was won 

Louis. 

Baxter C. Brown, resident 
president Fidelity & Deposit, 
charge of arrangements. 


has now signed 


donated by the late 
founder of Central 
by F. O: Watts, St. 


vice- 
was in 





Krier Is Milwaukee Speaker 

MILWAUKEE — Urban Krier, 
United States Fidelity & Guaranty, 
spoke on “Fidelity Bonds” at a meet- 
ing of the Surety Underwriters Associ- 
ation of Milwaukee. Office employes 
were invited. Mr. Krier spoke on vari- 
ous aspects of the subject with a back- 
ground of many years of experience. 
Secretary E. F. Halkey announced that 
the next meeting, May 23, would be 
held at the Ozaukee Country Club, 
with a golf party in the afternoon. 


Chicago Suter Men All Winners 


The golf outing and dinner of the 
Surety Association of Chicago at Bob- 
O-Link Golf Club was a jolly affair, 
with most of the hardy athletes play- 
ing through occasional showers. There 
was a great supply of golf prizes so 
that even the less spectacular athletes 
were able to take home some booty. For 
instance, J. Jeffery, secretary of the 
Loyalty group, won prize for eighth 
low gross. The top prize winners in- 
cluded L. J. Doyle of Globe Indemnity; 
R. E. Hall of National Surety, who has 
the greatest possession | of insurance 
golf tournament loot of any man in IIli- 


nois; J. Murphy of Royal Indemnity 
and Bernard Roos of Associated Agen- 
cies. 

Julian S. Neal, Fidelity & Deposit, 


president of the association, and J. J. 
Woodmansee, Century Indeninity, : pre- 
sided at the distribution of prizes. 


N. J. Surety Men Have Outing 

NEWARK—The 
ers Association of New 
its annual outing 
Country Club, 


Underwrit- 
Jersey will hold 
June 10 at the Knoll 
3oonton, N. J. Although 
it will be an all-day affair the golf 
tournament will not start until after 
luncheon. Dinner will be served at 
which Ralph Hawkins, New Amsterdam 
Casualty, president, will preside. After 
dinner prizes will be awarded by Harold 
E. Vernoy, Loyalty group, who is in 
charge of arrangements. 


Surety 





Tacoma Bridge Movies Shown 
PORTLAND, ORE. — The May 
meeting of the Surety Association of 
Portland featured the showing of mov- 
ing pictures of the collapse of the Ta- 
coma Narrows Bridge. Another movie 


short was presented through the cour- 
tesy of Al Gettman, local cameraman. 


The Surety Association of Minnesota 
is planning a golf party for June 10 at 
the esnaneiiicade Country Club. 


ASSOCIATIONS 


Analyzes Trends in 
Ill. O. D. Awards 


John F. Idler, Zurich, has been elected 
president of the Casualty Underwriters 
Association of Chicago. Other officers 
are Donald Weiser, Aetna Casualty, vice- 
president; Robert Kubat, Standard Acci- 





dent, secretary, and R. C. Folley, Fire- 
man’s Fund, treasurer. Eric Flesvig, 
Childs & Wood, retiring president, and 
I. E. Fiery, Royal Indemnity, were 


named directors for two-year terms. 

While action on true occupational dis- 
ease claims for compensation urider the 
Illinois act has lacked uniformity, aggre- 
gate losses have not been such as to 
alarm insurers, F. R. Peregrine, Chicago 
attorney who has specialized in the 
workmen's compensation field, told the 
association. 

Although the recent Stewart-Warner 
decision by the Illinois supreme court 
appears safely to hold that the ordinary 
diseases of life (as opposed to true oc- 
cupational diseases) can’t be compensa- 
ble under any circumstance except that 
of following as an incident of an occu- 
pational disease, claimants’ attorneys are 
still contending that the decision does 
not definitely so hold, said Mr. Pere- 
grine. 

To whatever extent this contention of 
claimants’ attorneys may be successful, 
the act is still in jeopardy from the 
standpoint of insurability of risks under 
the act. This is because any opening of 
the door to compensability of the ordi- 
nary diseases of life in this circumstance 
or that different from the sole circum- 
stance specified in the statute would pre- 
cipitate a veritable deluge of claims, he 
said. 

About 90 percent of O. D. claims, par- 
ticularly silicosis, are precipitated by em- 
ployes being laid off, which underwriters 
might well take into consideration be- 
fore going on a risk, Mr. Peregrine sug- 
gested 


Griffen Talks on Claim Rackets 


_ PORTLAND, ORE.—Charles_ Grif- 
fen of Los Angeles, special agent of the 


claims bureau of the Association of 
Casualty & Surety Executives, spoke 
at a meeting of the Oregon Cas- 
ualty Adjusters Association on false 
claims rackets and how to break them 
up. 


Denver Group Ends Season 
DENVER—The 
Mountain States 
sociation, 
unusually 
over to 


the 
As- 
with an 
was given 


meeting of 
Casualty & Surety 
last until September, 
large attendance, 
informal discussion. 


Atlanta Claim aden Active 

Mayor LeCraw of 
at a meeting of the 
of Claim Men 
Traffic, and 
Traffic.” 

The association is planning a 10-week 
school for members, agents, and others, 


S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CoO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 


206 South La Salle Street, Chicago, Illinois 
Telephone: Central 1370 


Atlanta will speak 
Atlanta Association 
May 28 on “Control of 
Safety in Metropolitan 














to start in September. Lectures will 
be given by men experienced in every 
phase of claim work, including lawyers 
and doctors with wide practice in indus- 
trial cases. 

The association is conducting a mem- 
bership drive, with E. S. Kelly, Globe 
Indemnity, in charge for out-of-town 
members, and C, L. Daughtry, Hartford 
Accident, president of the group, han- 
dling local efforts. The organization 
already has over 200 members. 


K. C. Group to Hear Safety Man 
KANSAS CITY—George Burns, di- 
rector Kansas City Safety Council, will 
speak May 23 at a meeting of the Cas- 
ualty & Surety Underwriters Associa- 
tion on safety records made by Kansas 


City. <A film, “Guilty,” produced by the 
Kansas City police department last 
year, will be shown. 


Portland Adjusters on Air Trip 


PORTLAND, ORE. — About 20 
members of the Oregon Casualty Ad- _ 
justers Association were guests. of 


Northwest 
around Mt. 
Columbia 

in a 


Airlines on a mile-high trip 
Hood and down the scenic 
Gorge. The trip was made 
21-passenger Douglas DC-3. 


COMPANIES 











Southern Indemnity Is 
Being Promoted in Kentucky 


Southern Indemnity Underwriters 
has been granted authority by the state 
securities division of Kentucky to sell 
bonds for the purpose of financing a 
new insurance company. Until the 
bonds are sold, no application will be 
made with the insurance division for 
authority to transact insurance business. 
Southern Indemnity Underwriters is a 
holding company which has been or- 
ganized for the purpose of starting 
Southern Indemnity Insurance Com- 
pany. 

According to the prospectus, the 
bonds of Southern Underwriters are 
$5,000 five year payment, 10 year en- 
dowment instruments. They are sold in 
units of $750. Underwriters’ expenses 
and commissions equal $130 a bond 
leaving the proceeds to the company 
$620. The promoters are endeavoring 
to sell 5,000 of these bonds. Southern 
Indemnity Insurance Company would 
start out with combined capital-surplus 
of $150,000. 

Purchasers of the bonds make 
nual payments of $150 or they 
in monthly installments. <A 
bond may be purchased 
$705. After 10 years, 
posed to get $750 
Southern Indemnity 
pany stock. 


five an- 
can pay 
fully paid 
outright for 
the buyer is sup- 
and 10 shares of 
Insurance Com- 
There is an agreement 
whereunder Southern Indemnity would 
pay to the holding company for a pe- 
riod of 10 years 5 percent of its pre- 
mium income. The headquarters are 
in the Louisville Trust building, Louis- 
ville. C. M. C. Porter of Shepherds- 
ville, Ky., is president; Ralph H. 
Woods, Lexington, vice-president; 
George W. Biggerstaff, Louisville, sec- 
retary. Mr. Porter is a member of the 
Kentucky tax commission, Mr. Bigger- 
staff is an investment man and Mr. 
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Iowa, Minnesota, Dakotas, 
Nebraska, Illinois, Indiana 


330 So. Wells 
Chicago, Tl. 


403 Keossuqua 
Des Moines, Ia. 











Woods is Kentucky director of voca- 


tional education. 


Promote New St. Paul Mutual 


ST. PAUL—St. Paul Mutual Cas- 
ualty, which will write automobile in- 
surance, has been granted an organizing 
permit. Martin Imm, president of St. 
Paul Hospital & Life (formerly the 
Acme), is head of the new company. 





Is Entering Mississippi 

The Insurors Indemnity of Tulsa, 
Okla., has made application to enter 
Mississippi, and is hoping to receive its 
license in the near future. f 

The company is already licensed in 
Oklahoma, Kansas, Louisiana, Texas 
and New Mexico and is making sub- 
stantial progress. 


George W. Dillon, vice-president of 
Commerce Trust Co., and George S. 
Carkener, grain man, have been elected 
directors of Central ee 


hein seats Pecan Old 
Liquor Liability Rates 


London Loyds has reduced its rates 
for liquor liability coverage in Illinois, 
returning to the scale that was in effect 
before the 25 percent increase of several 
months ago. No explanation was given 
for this action, which at the time was 
felt to have been justified because of 
the heavy legal expense involved in this 
type of business, but it is well known 
that since Lloyds’ rate increase inde- 
pendent companies have competed 
strongly and secured much of the busi- 
ness at a lower rate level. 

While the official announcement 
based on authorization from overseas, 
sent out by J. S. Lord of Lord, Bissell 
& Kadyk, attorney-in-fact for London 
Lloyds, did not so state, it was learned 
from London Lloyds agents that the 
new scale is the old card rate less 20 
percent for one interest, whether the risk 
be a member of a recognized liquor as- 
sociation or not, and 1% times that rate 
for two interests. 

Companies writing liquor 
quite generally have granted the 20 
percent discount for association risks 
because all that is necessary to qualify 
is for the tavern proprietor or owner 
of the property to state that he is a 
subscriber to or a reader of “Tavern 
News,” publication of the liquor indus- 
try in Illinois. General practice has 
been not to require the risk to be a 
member of a recognized liquor associa- 
tion. 








liability 


Honor Standard Accident Veterans 


Standard Accident has _ presented 
three of its agents service plaques for 
more than 25 years in representation. 


Those awarded were C. P. Gnau, York, 


Pa., 35 years; Daniel S. Johnston, Nor- 
ristown, Pa., 30 years, and A. T. Mor- 
gan, Butte, Mont., 25 years. 
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GINTERS FOR LOCAL AGEN 














Ayres Tells Nebraskans of 


Blanket Bond Opportunity 


a 

OMAHA—Changes in blanket bonds 
make them of immediate significance 
to agents and employers alike, F. C. 
Ayres, superintendent of the mercan- 
tile fidelity division of U. S. F. & G., 
said before the convention of the Ne- 
braska Insurance Agents Association 
here. 

Saleability has been improved materi- 
ally by reductions in rates for blanket 
position bonds, by issue of commercial 
blanket bonds in multiples of $2,500 
between $10,000 and $25,000, regardless 
of number of employes involved, and by 
availability of the latter form on a 
retroactive restoration basis when the 
bond penalty is $10,000 or more, Mr. 
Ayres pointed out. 


Prospects Are Present Clients 


Best prospects for such bonds are the 
agent’s present individual and schedule 
bond clients. If the agent leaves such 
clients unsolicited for blanket cover on 
the theory that existing bonds are of 
assured’s own choosing and already fur- 


nish a material premium income, his 
competitor is likely to take over the 
business. 


Under the broadest forms ef sched- 
ule bonds, many employers have found 
themselves unprotected against a dis- 
honesty loss, because they failed to 
keep the schedule of names or positions 
up-to-date with personnel changes. 
Still others have found themselves with 
only partial protection because they ne- 
glected to bond a defaulting employe in 
proportion to his opportunity to create 
a substantial loss. They have over- 
looked entirely the possibility of a ioss 
being concealed for a long time and 
of eventually reaching a large total. 

The remedy for under-insurance in all 
its phases is blanket cover. 


Cost Ags Selling Point 


Cost of a blanket bond should not be 
considered a sales deterrent, Mr. Ayres 
dectared. The modern business man 
doesn’t object to paying a fair price 
for raw materials, merchandise or com- 
modities necessary to his operations— 
because he realizes the best is the 
cheapest in the long run, the same pol- 
icy should be followed in purchasing 
insurance. 

As a matter of fact, if the risk is 
considered on the basis of adequate in- 
surance and is written for an amount 
commensurate with actual exposure, the 
blanket bond covering the employer's 
entire personnel will prove to be more 
economical than any other form of con- 
tract. Mr. Ayres cited several illus- 
trations bearing out this contention. 

A drug store recently purchased a 
$2,500 blanket position bond covering 
12 employes. Premium was $83.88. 
Since each of the 12 employes is cov- 
ered for $2,500 the immediate total pro- 
tection to assured is $30,000. Cost of 
either a name schedule bond or a posi- 
tion schedule bond covering these same 
employes for $2,500 each would be $150, 
or about 80 percent more than the 
charge for the broader contract. 

An oil producer just starting opera- 
tions had seven officers and employes. 
He bought a $25,000 blanket position 
bond for $291.25. Had he elected to 
purchase, instead, a schedule bond 
covering each member of the staff for 
$25,000 the premium for the same 
amount of protection afforded by the 


blanket bond, $175,000, would have been 
$525, or almost twice as much. 

A real estate company for 13 years 
carried a name schedule bond covering 
34 selected officers and employes in 
varying amounts for an aggregate sur- 
etyship of almost $200,000, the largest 
amount of bond on a single employe 
being $25,000. A couple of years ago 
he switched to a commercial blanket 
bond for $50,000 covering the entire 
personnel of 146 officers and employes. 
Initial premium was $1,562.25 or about 
double the premium for the schedule 
bond which covered less than 25 percent 
of the entire personnel. The bond was 
later endorsed to provide for retroactive 
restoration, thus giving the insured the 
equivalent of $50,000 protection on each 
officer and employe and has been con- 
tinued on that basis. Why the change 
in coverage? The insured discovered 
that an unbonded employe with 18 years 
service record, whose only money-han- 
dling duty was the purchase of postage 
stamps, had stolen $3,000. 


Under no form except commercial 


blanket bond can money-and-property 
handling employes such as inside sales- 
men, inside messengers, mail clerks, and 
the general run of office employes be 
bonded, in the large majority of cases 
for as little as 90 cents each, regardless 
of amount of bond or nature of em- 
ployer’s business. In no other forms 





except commercial blanket and blanket 
position bonds can foremen, factory 
workers, mechanics and laborers, many 
of whom handle or have access to con- 
vertible property of high value and who 
have in more than one instance be- 
trayed the trust placed in them by their 
employers, be bonded without cost. 





Increase in Values Opens Door to 
Agent; Is Invitation to Call 





Advice to agents to insist that their 
customers take inventory of their 
household belongings was given by 
Robert E. Glass, Omaha manager of 
Western Adjustment, before the annual 
meeting of the Nebraska Association of 
Insurance Agents. 

Although household furniture is the 
most common of personal property, few 
persons give. more than a_ passing 
thought to it. Assured are inclined to 
guess their value at $1,000 or $2,000 and 
let it go at that, he observed. Some 
agencies pass out inventory books, but 
they should follow up and insist upon 
an inventory being taken. Usually a 
reliable dealer can be consulted to ar- 
rive at values of paintings, rugs, etc. 





Plan June 13 Hoodoo Day Drive 








Accident and health companies are 
now planning to participate in the an- 
nual Hoodoo Day drive Friday, June 
13. Last year 663 agents qualified for 
the famous Black Cat Club by writing 


13 or more accident applications on 
Hoodoo Day. 
To assist agents in helping make 


Hoodoo Day their prospect’s lucky day, 
The Accident & Health Review, a 
NATIONAL UNDERWRITER publication, has 
prepared special “26-13” Hoodoo Day 
sales kits. consisting of 26 copies of the 
Hoodoo News. 26 Black Cat postcards, 


The 


four leaf clover prospect record. 
object is to prepare a list of 26 pros- 
pects, mail them the News on June 10, 
the card on June 11 and attempt to call 
on them all on June 13. 

Sales kits can be secured from com- 


panies writing accident and health or 
direct from The Accident & Health Re- 
view, 175 W. Jackson boulevard, Chi- 
cago, for $2 each less 10 percent dis- 
count on orders received before June 1. 
Agents using the Hoodoo Day sales 
plan increase their average premiums at 
least seven-fold 


When the inventory has been completed 
the chances are that the agent will in- 
crease the line. 

Mr. Glass said that the agent should 
first convince himself of the importance 
of taking such an inventory and the best 
way to get into that frame of mind is 
to sit in his office, assume that his 
house has been destroyed by fire and 
seek to complete an inventory of the 
household goods. The agent will dis- 
cover how difficult the task is and on 
comparing notes he will discover that 
he has omitted or could not remember 
a great number of items. The agent 
himself is almost certain to find that 
he needs more insurance. 

Mr. Glass went extensively into the 
subject of insurable value, pointing out 


its elusive characteristics and gave 
some practical suggestions. With the 
ordinary mercantile risk, he said, the 


agent, with the cooperation of the as- 
sured, can arrive at a fair insurable 
value. Often the figures are available 
as to the cost of the building in a cer- 
tain year. Then that figure should be 
corrected by the proper percentage to 
bring it up to date with current build- 
ing costs. Depreciation can be taken 
from that figure. Any effort that is 
made to assist the assured in reaching 
an insurable value even though it may 
be far from perfect, is better than sim- 
ply attaching the coinsurance clause 
with no comment, he said. 

The upward swing in building costs 
and values has opened the door for the 
agent and is an invitation for him to 
call upon his insured. Mr. Glass traced 
the trend in building costs during the 
past few years, starting with 1913 as a 
base of 100 percent. In 1932 the ratio 
was 141 percent; 1933, 148; 1934, 167; 
1935, 166; 1936, 172; 1937, 196; 1938, 
197; 1939, 197; 1940, 203; and January 
1941, 208. 

He observed that a building erected 
in 1932 today would cost close to 70 
percent more to build. Because the 
trend has been gradual, agent and as- 
sured have not adjusted their insurance. 
Had the 70 percent increase that has 
developed since 1932, come into effect 
over night, then there would have been 
a mad scramble to bring insurance cov- 
erage into linc. Yet the effect is the 


same as if the increase had come 
suddenly. 

Due to war conditions and the de- 
fense program, the valuation problem 


on machinery and equipment is some- 
what difficult. The low of equipment 
prices was reached in 1932, but has 
been steadily increasing since then. To- 
day, the average increase over 1932 on 
all types of machinery is probably 40 
to 50 percent. Sometimes the manu- 
facturer today will pay a bonus on a 
machine that he could have obtained 
for less if he had waited for two or 
three months. The insurable value does 
not include the bonus, however. That 
is the amount which the owner pays in 
the expectation of earnings from busi- 
ness on hand or prosnective ordets, the 
difference between the sound value and 
the price paid. 
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Convention Dates 





May 21-22, Bureau @f Personal Acci- 
dent & He alth yan. Carmel Country 
Club, Carmel, 

May 22-24, Virginia Association of In- 
oupanes Agents, Roanoke, Roanoke Ho- 
te 

May 22-23, Georgia Agents, Valdosta. 

May 22-24, Mississippi agents, Edge- 
water Park. 

May 27-28, National Board, New York, 
Waldorf-Astoria. 

May 28-29, South Dakota 
Sioux Falls, Carpenter Hotel. 

May 28- 30, Industrial Insurers Confer- 
ence, Richmond, John Marshall Hotel. 

June 3, S. E. U. A. and Southen Agents 
Conference joint session, Atlanta. 

June 3-5—Health & Accident Under- 
writers Conference annual meeting, 
Edgewater Beach Hotel, Chicago. 

June 3-4, Tennessee school, University 
of Tennessee, Knoxville. 

June 3-4, Pennsylvania Insurance 
Days, Bethlehem, Bethlehem Hotel. 

June 4-5, Missouri Fire Underwriters 
Association, Rockaway Beach, Hotel 

aneycomo, 

June 4-6, Western Insurance Bureau, 
Hot Springs, Va., Homestead hotel. | 

June 9-11, National Association of In- 


Agents, 


surance Commissioners, Detroit, Statler 
Hotel. 

June 10-12, Kentucky field groups, 
Mammoth Cave. 

June 5-6, South Carolina agents, 
Greenville, Poinsett Hotel. 

June 12, Illinois Farm Insurance 
Agonte Association, Peoria, Jefferson 
otel. 


June 16-18, Southeastern Underwriters 
Assn., Greenbrier Hotel, White Sulphur 
Springs, W. Va. 

June 18-20, Wisconsin Field Groups, 
Green Lake, Lawsonia Hotel. 

June 19- 20, ~~ joname agents, Louis- 
ville, Brown Hotel. 

June 16- 20, Special Libraries Assn., 
Annual Meeting, Hartford. 

June 17, Minnesota Insurance Federa- 


tion, St. Paul, St. Paul Athletic Club. 

June 17-19, Kansas short course, Uni- 
versity of Kansas, Lawrence. 

June 19-20, Illinois Fire Underwriters 
Association, Lake Delavan, Wis., Lake 
Lawn Hotel. 

June 19-20, Florida agents, Jackson- 


ville, George Washington Hotel. 

June 20-22, National Association of 
Insurance Women, Nashville, Andrew 
Jackson Hotel. 

June 23, Minnesota Insurance Federa- 
tion, St. Paul. 

June 23-25, National A. & H. Associa- 
tion, Los Angeles, Biltmore Hotel. 

June 25, Connecticut Association of 
Insurance Agents (mid-year), * Groton, 
Griswold Hotel. 

June 25-26, Michigan field men, Gra- 
tiot Beach. 

June 25-27, New England Associations 
of Insurance Agents, New London, Gris- 
wold Hotel. 


aa 26-27, Tennessee agents, Nash- 
ville 

June 26-28, Maryland Agents, mid- 
year, Ocean City, George Washington 


Hotel. 
June 28-30, International Federation of 
Commercial Travelers Insurance Organ- 


izations, Bretton Woods, N. H., Mt. 
wospenqtes Hotel. 
July 1-2, Indiana Fire Underwriters 


Association, Lake Wawasee, Spink-Wa- 
wasee hotel, 

July 7-8, West Virginia Insurance 
Agents, White Sulphur Springs, Green- 
brier Hotel. 

July 8-9, West Virginia Fire Under- 


writers Association, White Sulphur 
Springs, Greenbrier Hotel. 

July 8-9, Ohio field men’s summer 
meeting, Columbus. 

July 28-30, Federation of Insurance 
Counsel, Saranac Inn, N. 

Aug. 11-12, ictnitan’ Agents, Ta- 
coma, 

Aug. 14-15. Oregon Agents, Portland, 


Multnomah Hotel. 


July 14-15—Alabama Agents’ 


School, 
a of Ala 





26-28, Blue Goose grand nest, 

Asheville, mn ¢. 

Aug. ana Agents, Billings. 

Sept. 3-5, International Association of 
Insurance Counsel, White Sulphur 
Springs, W. Va., Greenbrier hotel. 

Sept. 8-9, Insurance Advertising Con- 
ference, Hershey, Pa., Hotel Hershey. 

Sept. 8-10, International Claim Asso- 
+” Sima Atlantic City, Ambassador Ho- 
'tel. 

Sept. 9-10, Iowa Agents, Cedar Rapids, 
Montrose Hotel. 

Sept. 


11-12—Michigan A ents, Grand 
Rapids, Hotel Pantli 1. 7 


Sept. 11-13, Minnesota agents, Roches- 


ter. 

Sept. 16-17, Western Underwriters As- 
sociation, White Sulphur Springs, W. Va., 
Greenbrier Hotel. 

Sept. 19-20, Insurance Federation State 
of New York, Rochester. 

Sept. 25-26, Wisconsin Agents, Milwau- 
kee, Hotel Schroeder. 

Sept. 24-26, Kansas agents, Salina. 

Oct. 6-9, Joint casualty convention, 
White Sulphur Springs, Greenbrier Hotel. 

Oct. 13-16, National Association of In- 
surance Agents, Kansas City, Muehle- 
bach Hotel. 

Oct. 13-16, Missouri Association of In- 
surance Agents, Kansas City, in con- 
junction with National association. 


Nov. 3-6, National Association of Mu- 
tual Insurance Companies and Federa- 
tion’ of Mutual Fire Insurance Compa- 
Los Angeles. 


Nov. 10-12, California Agents, Sacra- 
mento. 


Large April Fires Listed 

The New York “Journal of Com- 
merce” lists these fires that occurred 
during April and that are estimated to 
have cost $100,000 or more: 





Haven, Conn., business. block, 
$125,000; Indianhead, Md., naval powder 
factory, $150,000; Brockton, Mass., hotel 
and stores, $100,000; Canton, Mass., rub- 
ber plant, $500,000; Elizabeth, N. J., Bay- 
way Terminal, $100,000; Lakewood, N. J., 
200 dwellings and 26,000 acres of prime 
woodland, $2,000,000; Scranton, Pa. 
bicycle club building and Knights of Co- 
lumbus clubhouse, $100,000. 

Also, Birmingham, Ala., Southern Car 
plant, $150,000; Cayce, S. C., lumberyard, 


New 


$100,000; South Boston, Va., 12 business 
houses, $100,000. 

Also, Benton, Ill., relief depot and de- 
partment store, $100,000; Chicago, Inter- 
national Agricultural Corporation plant, 
$100,000; Gary, Ind., department store, 
$150,000; Wichita, Kan., hotel supply 
and leather plant, $150,000; Detroit, 
Mich., Detroit Mill & Supply plant, 
$120,000; Mansfield, O., lumberyard, $250,- 
000; Steubenville, O., school, $300,000; 
Altus, Okla. 3,000 bales of cotton, 
$154,000. 
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Details on Indiana Coal 
Mine Fire, Bad U. & O. Loss 


The Indiana Inspection Bureau has 
issued a report on the fire May 2 at the 
Clinton strip coal mine near Centenary, 
Ind. The tipple and hoist were nearly a 
total loss, the value of the tipple being 
estimated at $45,000. The loss has not 
been settled as yet, but it is believed 
that there will be very little salvage. 
Accumulation of coal dust is considered 
the main reason for the severe loss. 

Use and occupancy insurance was car- 
ried and it is expected that the loss will 
be serious, because of the difficulty in 
obtaining replacement materials, partic- 
ularly steel for conveyors and electric 
motors. No estimate has been made as 
yet, but undoubtedly the shutdown will 
be prolonged. It is not certain to what 
extent two other mines owned by the 
assured can be used to reduce the loss. 

The mine had been closed for a month 
during the bituminous coal strike and 
the fire occurred the second day of op- 
eration. Some welding had been done 
in the tipple the day of the fire, but this 
had ceased several hours before a gar- 
age employe discovered the fire. The 
tipple was deserted at that time. Fire 
appartus was summoned from Vermil- 
lion, five miles distant, and the fire was 
kept from spreading to the dump house 
and to a stripping shovel. 

The Indiana Inspection Bureau con- 
cludes that the apparent cause was a 
spark from welding, which ignited ac- 
cumulated coal dust and smouldered for 
several hours. It stresses the need for 
removing dust from the vicinity of weld- 
ing work and for watchman reporting 
service. 


Wood Agency Opens Life 
Department Under Albers 


CINCINNATI — The Thomas E. 
Wood agency here has opened a life 
insurance department with K. B. Albers 
as manager. Mr. Albers, who graduated 
from the University of Cincinnati and 
attended the Y. M. C. A. law school, 
is one of the youngest men to obtain the 
degree of Chartered Life Underwriter 
from the American College of Life Un- 
derwriters. He is also a graduate of the 
Rockwell School of Life Underwriting 
and has been in life insurance for 12 
years. His appointment was announced 
Monday of this week by L. C. Graham, 
general manager of the Wood agency. 





Three More Iowa Forums 
Scheduled for Next Week 


DES MOINES—Programs for the 
second series of educational insurance 
forums to be held at Mason City, At- 
lantic and Sioux City on May 28 by the 
Iowa Association of Insurance Agents 
have been announced by Harry C. 
Brown, chairman forums committee. 
Similar meetings were held this week at 
Ames, Iowa City and Ottumwa. 

L. E. Morse, executive vice-president, 
Council Bluffs, will preside over the At- 
lantic forum with talks by R. S. Jones, 
Atlantic attorney; F. D. Carr, Spring- 
field; G. C. Whitmer, and T. J. Hes- 
sion. R. W. Clearman, Forrest Riddell, 
H. G. Eason, D. E. Boyette’ will talk 
at the casualty school and O. R. Besch, 
N. W. McBeath, J. W. Lenehan, and 
L. M. Penquite at the fire and marine 
session. 

At Sioux City, with R. S. Andrews, 
regional vice-president, in charge, the 
program includes: S. F. Wadden, Sioux 
City attorney; C. S. Cathcart, Home; 
C. D. Arnold and H. G. Pease. W. H. 
Bock, C. W. Houghton, W. A. Rogers, 
and K. G. Ellsworth will conduct the 


casualty school and A. R. Goodall, A 
A. Ingram, E. A. Arnold Smith and J. 
A. Bright, the fire and marine. 

The Mason City program in charge 
of A. R. Melrose, regional vice-presi- 
dent, will present: A. J. Marshall, 
mayor of Mason City; C. W. Borrett, 
Hanover; L. A. Page and W. N. Miller. 
The casualty school will be conducted 
by J. R. Owens, A. K. Miller, J. I. 
Bjerke and J. W. Wheaton, and the 
fire and marine classes by i 
Wherry, T. R. McDonald, Walter Nor- 
dell and L. A. White. 





Viehmann Crusade Produces 
Heavy License Fee Payments 


Commissioner Viehmann of Indiana, 
who is making a close investigation in 
connection with the enforcement of the 
non-resident brokers law, has already re- 
ceived several thousand dollars from 
various companies in payment of license 
fees for non-resident brokers who have 
handled Indiana business during the 
past five years without being licensed. 
Mr. Viehmann has requested each com- 
pany to give him a list of non-resident 
brokers for whom they have written 
business in Indiana during the past five 
years. The commissioner then com- 
pares this list with the department’s rec- 
ord and collects from the companies for 
the licenses of those who had not been 
regularly qualified. Mr. Viehmann 
launched this enforcement campaign 
after certain alleged irregularities were 
reported to him in connection with the 
writing of the Culver Foundation line by 
a Missouri broker. 


G. M. Craig of Home Is 
Featured by Ill. Farm Agents 


G. M. Craig of Chicago, assistant 
manager of the farm department of 
Home, has been secured as the outside 
speaker for the annual meting of the 
Illinois Farm Insurance Agents Asso- 
ciation in Peoria, June 12. He will 
speak at the afternoon session on “Stock 
Company Farm Fire Insurance Prob- 
lems.” Following his talk there will 
be open discussion of various topics in- 
cluding the method of handling agen- 
cies affected by the draft and calling of 
reserve officers, and the average grain 
policies on the farm. 

At the morning meeting reports will 
be given by officers and committe chair- 
men and C. E. Kepner of Rochelle will 
report on what has been accomplished 
on the recommendations that were 
made last year to the Farm Underwrit- 
ers Association. W. H. Barricklow of 
Arcola is president, O. G. Tradewell, 
Rantoul, secretary, and Fred Stanton, 
Monmouth, vice-president. 








Detroiters Hear Oakland Report 


George W. Carter, head of the De- 
troit Insurance Agency, addressed the 
Detroit Association of Insurance 
Agents on the proceedings at the meet- 
ing of the National Association of In- 
surance Agents at Oakland, from which 
he has just returned. Mr. Carter had 
charge of the mid-western conference of 
national councillors dealing with insur- 
ance problems arising out of defense 
preparations and the operations of for- 
eign companies in the United States 
under war conditions. 


Honored for 53 Years Service 


F. W. Arnold, who has represented 
the Home at Massillon, O., 53 years, 
was honored at a dinner there. The 
agencv was established by his father, 
John S. Arnold, in 1876. F. W. has been 


connected with the agency since 1884, 


although not licensed until 1888, In 
1886 the agency acquired the Horace C. 
Brown agency, which had represented 
the Home since 1854, when that com- 
pany was only one year old. 

Mr. Arnold was presented a gold 
medal and a certificate. In attendance 
were F. W. Arnold and W. T. Sorg of 
the agency; Murray Collie, Western 
Adjustment, and these Home represen- 
tatives: H. H. Chittenden, Ohio Man- 
ager, Home; R. W. Nelson, associate 
state agent; Rolf Rosenlund, special 
agent; C. E. Williams, marine super- 
visor, and E. L. Markel, special agent. 





Conduct Defense Inspections 


Frequent inspections of plants in the 
Milwaukee area which are filling de- 
fense orders and a regular check of 
company methods to prevent serious 
fires have been conducted by agents in 
the Milwaukee board for some time and 
are being continued, in line with the 
anti-sabotage plans instituted by the 
National Board and other fire organiza- 
tions under the slogan “National De- 
fense Through Fire Defense.” In fur- 
therance of this effort, according to R. 

Ebert, executive secretary Milwau- 
kee Board, reports of the Federal Bu- 
reau of Investigation office in Milwau- 
kee relating to prevention of sabotage in 
defense plants have been opened to the 
Milwaukee board. 





Plummer with Ohio Department 


C. B. Plummer, for several years field 
representative of the Ohio Association 
of Insurance Agents, has resigned to 
become an investigator in the Ohio in- 
surance department. 





Levant Minn. Program Chairman 


MINNEAPOLIS — Harry Levant, 
Eveleth, has been named chairman of 
the program committee for the annual 
meeting of the Minnesota Association 
of Insurance Agents at Rochester, Sept. 
11-13. Serving with him will be R. A 
Thompson, Minneapolis, and Harry 
Reynolds, Duluth. The committee 1s 
now contacting prospective speakers. 

Frank Preston, executive secretary, 
announced that the membership is near- 
ing the 700 mark and is expected to 
reach that figure by the time the annual 
meeting is held. Mr. Preston, Mr. 
Thompson and G. W. Maxwell of the 
Home were speakers on an insurance 
program put on May 19 by the Commer- 
cial club of Milaca, Minn. 


Kansas Women Have Get-Together 


Nearly 50 insurance women from the 
Topeka, Salina, Hutchinson and Wichita 
associations and representatives from 
Wellington and El Dorado attended the 
week end get-together at Camp Bide- 
a-Wee near Wichita. A two-hour “in- 
surance quiz” was held Saturday night 
under the direction of Miss Berneeda 
Faulk and Miss Emily Casford, both 
of Wichita. 





K. C., Kan., B. D. O. Meeting 


David Morantz, head of the Kansas 
City, Kan., Credit Men’s Association 
spoke at the B.D.O. meeting there, on 
“Collections;” George Barker, special 
agent Hartford Fire, Topeka, “Business 
Interruption Insurance;” James Egy, 
special agent, National Fire, Topeka, 
“Personal Property Floater;” W. W. 
Waggoner, special agent London As- 
surance, Kansas City, “Daily Opportu- 
nities for the Average Agent;” M. J. 
Welhoelter, assistant manager, Kansas 
City branch office U. S. F. & G., “New 
Comprehensive General Liability Pol- 


icy;” S. H. Reynolds, Kansas City, 
Kan., agent, “National Defense 
Through Fire Defense,” and Capt. Roy 
Moulton, Kansas City, Kan., fire de- 
partment, 


Out to Sell Hail Cover, 
Victim of First Storm 


ST. PAUL—When Roy B. Nien- 
hauser, vice-president R. M. Neelv Co., 
started out the other day to sell hail in- 
surance in southern and western Min- 
nesota he did not expect to be a vic- 
tim of the first hail storm of the season, 
but that was how it turned out. 

At the end of a particularly long and 
hot day in the country, he put up at a 
hotel in a small Minnesota town. His 
brand new Buick was parked outside 
the hotel. About 10 p. m. he stood in 
the hotel doorway watching a rain and 
electric storm that had come up. Sud- 
denly hail as large as eggs came pelting 
down, breaking windows and seriously 
damaging unprotected automobiles, in- 
cluding Mr. Nienhauser’s car. He es- 
timated that it will cost $75 to $100 to 
repair his car which, of course, carried 
comprehensive coverage. 

Several farmers to whom Mr. Nien- 
hauser had seld hail insurance earljer 
in the week filed claims. 








Mich. Agents 1752 Club Guests 


A number of southwest Michigan 
agents representing mutual cempanies 
were guests of the 1752 Club of Mich- 
igan at a dinner in Kalamazoo. 

Merle Waugaman, Central Manufac- 
turers Mutual, club president, spoke on 
use and occupancy insurance; Clarence 
Tess, Manitowoc Mutual, on rent and 
rental value insurance; W. A. Blanch- 
ard, Pawtucket Mutual, on additional 
living expense coverage, and Joseph 
Brady, Citizens Mutual Automobile, on 
casualty lines, Another regional clinic 
will be held in Grand Rapids June 19. 





Chart St. Louis Danger Zones 


ST. LOUIS—Danger zones where 
saboteurs could cripple the national de- 
fense program in St. Louis by fire have 
been charted by inspectors of the St. 
Louis fire department and Fire Chief 
Cornoyer has recommended immediate 
action to eliminate these hazards. 

The survey included such important 
zones as the Union Station and the rail- 
road yards adjacent, the tunnel under 
Eighth street and Washington avenue 
between Eighth and Poplar streets and 
the western approach of the Eads bridge, 
also the six bridges spanning the Mis- 
sissippi river in this vicinity. 

The railroad tunnel presents a very 
serious hazard. There are no firefight- 
ing or first aid facilities in the tunnel, 
which is not lighted, and there are no 
entrances except at the ends. Former 
openings at the old post office, Eighth 
and Olive streets, have been perma- 
nently closed. 


Welfare Board Line Placed 


ST. PAUL—Ramsey county welfare 
board insurance, totalling about $1,- 
700,000, has been awarded to the W. A. 
Lang agency of St. Paul and will be 
split three ways: 65 percent to St. Paul 
Fire & Marine, 20 percent to Pearl and 
15 percent to General of Seattle. Pre- 
miums for three years are $7,200. The 
insurance covers the city and county 
hospital and the county home for in- 
digents. 


Newton, Kan., Agents Elect 


The Newton (Kan.) Association of 
Insurance Agents has elected Dwight 





Eells, Central Securities, president; 
Harry Johnson, vice-president; Irvin 
Toevs, secretary-treasurer. Directors 


are E. T. Eldridge and B. H. Northcott. 





Extend Indiana Tax Requirement 


INDIANAPOLIS—To be licensed as 
an insurance agent, broker or solicitor 
in Indiana it is now necessary to pro- 
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duce proof that poll and personal prop- 
erty taxes have been paid in full. Evi- 
dence of payment of poll tax has been 
required since 1931. The 1941 legisla- 
ture added the personal property tax 
requirement. Commissioner Viehmann 
has mailed a bulletin to all companies 
calling attention to the change. 

The poll tax provision did not affect 
women agents nor men over 50, not sub- 
ject to poll tax. As members of a part- 
nership are licensed individually, each 
partner will be required to give tax pay- 
ment proof. 


Wichita Outing Set for June 5 


The annual picnic-outing of the 
Wichita Association of Insurance 
Agents, featuring a ball game between 
the “Rate-Cutters” and “Rebaters,” has 
been: set for June 5. Office employes 
and families are to be invited as usual, 
an attendance of 200 or more being 
expected. City, county and school offi- 
‘cials will be among the guests. 





NEWS BRIEFS 


Mary Nichols, National Fire, was 
elected president of the Des Moines 
Insurance Women’s Association; Mar- 
garet Phillips, Fire Association, and 
Doris DeLong, Hartford Fire, vice- 
presidents; Isabelle Rifea, Fireman’s 
Fund, treasurer; Irene Houk, Western 
Adjustment, corresponding secretary; 
Esther Nichelson, Phoenix, recording 
secretary. 

The Lightning Rod Mutual and 
Union Insurance Company of Wooster, 
O., are assuming the risks of East 
Union Fire, one of the oldest farm mu- 


tuals in Ohio, founded 57 years ago. 
R. C. Yost of Wooster, secretary of 
East Union, will continue his local 


agency there. 


A new local board has been organized 
at International Falls, Minn. and will 
be host to the next meeting of the 
Range Association of Insurance Un- 
derwriters July 12. 


Alex Baillie, assistant manager Min- 
nesota compensation rating bureau ad- 
dressed the Central Minnesota Regional 
Association at St. Cloud. 

Albrech In- 
sus- 


Adolph Imig, manager 
surance Agency, Sheboygan, Wis., 
tained a severe fracture of the right 
foot when he fell from a ladder. After 
several days in a Sheboygan hospital, 
he was removed to Columbia hospital 
in Milwaukee for treatment. 


Frederick Stemm, former president 
Kenosha (Wis.) Association of Insur- 
ance Agents, has been elected president 
of the Kenosha Rotary Club. He is 
succeed as secretary by Alfred Davies, 
Davies-McCall Agency. 


Howard Meeusen, Sheboygan, Wis., 
local agent and Miss Doris Voechting 
of that city, were married there. 


A_ dinner meeting of the Insurance 
Exchange of St. Paul will be held 
June 4. 

Craig Bennett, Hartford Accident, 
Kansas City, spoke to the Insurance 


Women of Lincoln, Neb., on “Compre- 
hensive Liability.” 
James F, Reynolds, manager Minne- 


sota Compensation Rating Bureau, ad- 
dressed the Minneapolis Insurance 
Women’s Association on compensation 
insurance. 


Enos Hook, Wichita attorney and 
member of the local draft board, spoke 
‘o the Insurance Wcemen of Wichita on 
the working of the board. 


The Hutchinson (Kan.) Association 


of Insurance Women heard Mrs. Esther 
Jones, Fontron agency, discuss ‘“Resi- 
dence Burglary.” Ruth Weigel, Wade 


Patton agency, will lead a quiz program 
May 28 on “Storekeepers Burglary and 
Robbery.” 

J. H. Klinkenborg, state agent Phoe- 
nix of Hartford, will speak at the sum- 
mer meeting of the Park Region Agents 
Association at Alexandria, Minn., June 
4. Fishing and golf will follow. 

Marine insurance was discussed by 


M. P. Zendzian, special agent Fireman's 
Fund, at a meeting of the Southwestern 
Agents Regional Association at Worth- 
ington, Minn. 

Fred E. Shearer of Bay City, Mich., 
was presented a gold wrist watch in 
recognition of 25 years representation 
of Continental. The presentation was 
made by State Agent A. B. Paulsen ata 
luncheon. 

F. C. Kirkpatrick has purchased the 
Kohler agency at Parsons, Kan, 

Miss Sophie Swenson has purchased 
the Jewell insurance agency, Decorah, 


Ia., from the Frank Jewell estate. She 
was employed by the late Mr. Jewell for 
many years. 

S. R. Olson, formerly with the Dimick 
agency and Arthur H. Krone, Aetna Life 
producer, have opened a new agency at 
Chanute, Kan, 

Willard Burson of Lore City, O., has 
taken over the agency of the late C, S. 
Gage at Byesville, O., and combined it 
with his agency. 

L. J. Miklebust of Des Moines and C. 
hk. Williams of Indianola have purchased 
the agency of Winning & Black, Indian- 
ola, Ia. 








IN THE SOUTHERN STATES 





Well Balanced Bill 
for Georgia Agents 


The annual convention of the Georgia 
\ssociation of Insurance Agents is un- 
der way at Valdosta. 

The gathering opened Wednesday aft- 
ernoon with a meeting of the executive 
committee. In the evening the A. H. 
Turner general agency, Atlanta, was 


host at a dinner for past presidents. 
Lancaster, 


P. M. 


president of the as- 





P. M. LANCASTER 

sociation, started off general sessions 
Thursday morning with a report of the 
administration. Irwin Wootton, secre- 
tary-treasurer, presented his report. 

David A. North, New Haven, Conn., 
member of the executive committee Na- 
tional association, spoke on ““What—and 
for How Much?” 

The Thursday luncheon had _ the 
Southern Fire & Marine of Georgia as 
host. 

The golf tournament Thursday after- 
noon is being followed by a get-together 
dinner and dance. 

Aetna Casualty’s “Work Magic” 


and 


“Say It In English” will open Friday's 

session. John H. Eglof, supervisor 
agency field service for Travelers, will 
discuss “The Sales Aspects of Compre- 


hensive Liability Insurance.” Action on 
resolutions and election of officers will 
be followed by adjournment Friday 
noon. 


List Tennessee Speakers; 
Will Alter Dues Schedule 


NASHVILLE, TENN. — W. M. 
Harris, Johnson City, president Tennes- 
see Association of Insurance Agents, 
has announced the following speakers 
for the annual meeting at the Noel 
Hotel here June 26-27: 

H. West, former manager Virginia 
Association of Insurance Agents, now 
manager of the Virginia Retail Mer- 
chants. Association, on “Combatting 
Consumer Cooperatives;” E. L. Steph- 
enson, Associated Aviation Underwrit- 
ers, Chicago, “Aviation Insurance:” E. 
B. Moran, National Association of 
Credit Men, Chicago, “Insurance Cred- 


its;’ Chris Zoercher, Tell City, Ind., 
member extension committee National 
Association of Insurance Agents, and 
Ray Murphy, Association of Casualty 
& Surety Executives, New York. 

Secretary R. T. Cawthon has given 
notice to members of a proposed revi- 
sion of the membership dues schedule. 
It has more groups, making it more 
elastic than the previous one. It is in- 
tended to enable the member to more 
accurately classify his agency according 
to actual premium volume. Any other 
changes in the constitution must be 
filed with the secretary by May 22 to 
be considered. 


Melville Talks on Agents’ 
Job at Virginia Convention 


ROANOKE, VA.—When the agent 
starts out to sell something, he ought 
to know his product not just by name, 
but thoroughly and from every angle, 
H. W. Melville, manager marine de- 
partment American of Newark, told the 
Virginia Association of Insurance 
Agents at its annual convention here. 

It is surprising how much informa- 
tion a credit organization can turn up 
about a person, given only the name 
and address, and yet the agent who 
has the opportunity to know a good 
deal more about him, knows very lit- 
tle. Such knowledge is essential if 
the agent is to provide proper coverage, 
Mr. Melville said. 

Mr. Melville urged agents to analyze 
and treat their customers as does the 
Chinese doctor who is paid to keep the 
patient well. Agents can do this by 
use of the survey or analysis method, 
which means to ascertain the property 
assured possesses and then suggest the 
proper plan of complete protection. 


J. H. Dillard Fireman’s Fund 
Agency Superintendent 


John H. Dillard has been appointed 
agency superintendent of the southern 
department of Fireman’s Fund in At- 
lanta. He will actively participate in the 
fire production and underwriting divi- 
sion. 

Mr. Dillard went with the Southern 
Automobile Underwriters Conference 
after the world war and subsequently 
became its secretary. He joined Fire- 
man’s Fund in 1927 as automobile 
superintendent and later took over the 
supervision of inland marine in several 
southern states. He will continue to 
supervise inland marine and automobile 
as well as handling the regular fire busi- 
ness. Agency Superintendent Kenan 
will continue to supervise the fire engi- 
neering and service division. 





Kentucky Committees Meet 
LOUISVILLE—The 


conference and 


legislative committees of the Kentucky 
Association of Insurance Agents met in 
Louisville Monday, chiefly to arrange 


plans for the association's annual meet- 
ing here June 19-20. 


Suit on Unemployment Tax 


NASHVILLE, TENN.—H. L. Greer 
and P. M. Davis, doing business as the 
Guaranty Insurance Agency, have filed 
suit in chancery court against the Ten- 
nessee unemployment compensation di- 
vision, protesting an unemployment tax 


Among Old Friends 

















oO. H. 


WEST 


O. H. West, former manager Virginia 
Association of Insurance Agents, who is 
now manager of the Virginia Retail 
Merchants Association, will be one of 
the chief speakers at the meeting of the 








Virginia association at Roanoke, May 
22-24. 
assessment. The agency states it has 


only one employe instead of the mini- 
mum of eight fixed under the law. The 
suit appears to have grown out of the 
fact that the same principals also oper- 
ate the Guaranty Mortgage Co., which 
has sufficient employes to justify a tax 
assessment. The Tennessee commis- 
sioner of labor claims that the law au- 
thorizes the assessment against the in- 
surance agency under the condition of 
‘joint ae 


McCord to Direct Ac Agents School 


NASHVILLE, TENN. — Secretary 
R. T. Cawthon announces that the 
school for local agents to be staged by 
the Tennessee Association of Insurance 
Agents at the University of Tennessee, 
Knoxville, June 3-5, will be under the 
direction of Dean L. P. McCord, Jack- 
sonville, Fla., whose plan of training 
school is being used. Agents taking the 
course are asked to bring with them a 
standard fire policy (may be an old ex- 
pired policy), a few of the new Form 
18, a few U. & O. forms and a rule 
book. Registration fee is $2.50, with 
room and meals in the university dormi- 
tory at $2.50 per day, the only cost for 
the course. Blankets may be needed, 
as Knoxville is in the mountains. 


Jalonick Trophy Play May 26 


The annual golf tournament of the 


Dallas Insurance Agents Association 
and company men has been set for 
Lakewood Country Club, May = 26. 


Foursomes are arranged to consist of 
two local agents and two company men. 
The winning team will get the second 
leg on the Jalonick trophy which was 
won the first time by the local agents 
last year and is now in the office of 
the Dallas agents’ association. There 
will be a banquet and other festivities. 


On Fire Training Program 

D. P. .Vandevier, supervisor of fire 
protection and rates for the Kentucky 
department, George Parker, Kentucky 
Actuarial Bureau, Louisville, and Harry 
K. Rogers, Western Actuarial Bureau, 
Chicago, participated in the program of 
the annual Kentucky firemen’s training 
school at Russellville. 


Submit New School Schedule 


CHATTANOOGA, TENN.—J. W. 
Oliphant and Herbert Spencer, repre- 
senting the Chattanooga Association of 
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Insurance Agents, have submitted to 
the Hamilton county board of educa- 
tion a new schedule on Hamilton county 
school property. A schedule previously 
submitted by J. B. Ragon and the Un- 
derwriters Service Association has been 
rejected by the board. 





New Farm Rules in Kentucky 


LOUISVILLE—The Kentucky Ac- 
tuarial Bureau has mailed to Kentucky 
agents new rules covering farm sched- 
ules, including definition of farm prop- 
erty, vacancy, live stock, turkeys, com- 
bined harvesters and threshers, and also 
general rule book changes on term 
insurance, seasonal dwellings and lum- 
ber yards. 


~ Two Serious Virginia Losses 


Fire last week destroyed the historic 
library of Hampden-Sidney College, 
Hampden-Sidney, Va. Many irreplace- 
able records and documents were lost. 
Loss was estimated at $50,000. 

Loss estimated at $100,000 resulted 


from a fire which gutted the Burgess 
lumber mills at Suffolk, Va. 


Assigned Risk Plan Explained 
RICHMOND — The assigned risk 
plan was discussed by G. A. Peery, sta- 
tistician of the Virginia department, at 
the annual meeting of the Virginia-Dis- 
trict of Columbus Mutual Agents Asso- 
ciation. He explained that it would not 
affect the agent, as it is a means of pro- 
viding insurance for truck operators and 
car drivers who could not otherwise get 
coverage. The agent, he pointed out, 
would naturally have to service a case 
written by his particular company but 
he would be allowed a fee for this work. 


NEWS BRIEFS 


R. L. Schmerbeck, Garrett Insurance 
Agency, Beeville, Tex., has been elected 
president of the Junior Chamber of 
Commerce there. 

W. H. Wallace, who has operated an 
agency at McAllen, has become asso- 
ciated with the Baker Insurance Agency, 
Harlingen, Tex. 











PACIFIC COAST 


AND MOUNTAIN 





J. P. Breeden Is Named as 
New Chairman of Pacific 
Board Executive Committee 


SAN FRANCISCO—John P. Bree- 
den, vice-president Corroon & Reynolds 
of California, has been elected chairman 
of the executive committee of the Pa- 
cific Board. Long an active worker in 
various phases of board activities, Mr. 
3reeden served the past year as a 
member of the executive committee and 
also as a member of the special com- 





JOHN P. BREEDEN 


mittee which prepared a revision of the 
rules. 

At the postponed meeting in San 
Francisco Friday to consider further the 
proposed changes in the general rules, 
these changes were approved and are 
now being circulated for the required 
sign-up of three-fourths of the member- 
ship. The principal change grants the 
salaried executive officers of the board 
more authority than before. 


Seattle Men Have National, 
Local Progress Reports 


SEATTLE—More than 60 attended 
the King County Insurance Associa- 
tion’s dinner and heard a parade of “re- 
porters” on the Oakland and mid-year 
meeting of the National Association of 
Insurance Agents. 

President A. W. White gave a de- 
tailed account of the association’s op- 
erations, while O. L. Madison, secre- 
tary-treasurer, reviewed the current 
budget. 

“The Value of Association” was dis- 





cussed by W. H. Harmer, vice-presi- 
dent. Harry E. Briggs, an old timer, 
told of the early days of the Seattle as- 
sociation and the difficulties encoun- 
tered. 

Wayne C. Meek reported on public 
relations. Resumption of a credit re- 
porting service was announced by R. 
H. Ensign, chairman of that commit- 
tee. He appealed to the agents to 
report all assureds whose policies are 
cancelled flat for non-payment. 

B. Hillen, bank contact commit- 
tee, said that a new program of adver- 
tising would be launched soon urging 
prospective automobile purchasers to 
“see your insurance agent before you 
buy a car—he can arrange financing for 
you.” Local banks are actively coop- 
erating. 

Other committee reports were given 
by O. D. Starr, public business; and 
William Gasser, fire prevention. R. P. 
Cunningham, E. R. Bowden, A. H. 
Sampson and Mr. Meek reported on 
various sessions of the National asso- 
ciation meeting. 





Breckon Visits Northwest 


SEATTLE-—J. T. Breckon, assistant 
director Business Development Office, 
San Francisco, was in the northwest 
this week visiting old friends whom he 
had not seen since he traveled out of 
Spokane for the Springfield group. 

Mr. Breckon is busy organizing the 
B.D.O. program on the coast and is 
laying the ground work for an active 
campaign in the northwest. He con- 
ferred with field men and agents in his 
former home city, Spokane, then at- 
tended a meeting with the western 
Washington field men’s organization 
here. He also conferred with officials 
of the Washington Association of In- 
surance Agents regarding the B.D.O. 
work. 

He was in Portland Monday of this 
week, and then went by plane to Mis- 
soula, Mont., to attend the field men’s 
public speaking class. Next week he 
will attend a Phoenix, Ariz., meeting 
May 26, then spend two days in Los 
Angeles. 





A. T. Bailey Honored at Dinner 


SAN FRANCISCO—A. T. Bailey, 
retired Pacific Coast manager of the 
North British companies, was honored 
guest at a dinner here. C. F. Shall- 
cross, United States manager presided 
and about 85 members of the staff of 
the companies who served under Mr. 
Bailey were hosts. Mr. Shallcross pre- 
sented Mr. and Mrs. Bailey a chest of 
handsome silver. Mr. Bailey also was 
presented a hand-illuminated scroll at- 
testing to the esteem and affection in 
which he is held by his field and office 
force. Mrs. Bailey received an abund- 





100 YEARS 


AGO 





WHEN the Security Insurance Company of New Haven 
was chartered in the “roaring forties” of a century ago, only 
a few hardy aeronautical pioneers believed that man would 
ever fly in anything better than a balloon. So, too, probably 
no one except the founders of the Security believed it had a 
real future. . . Tiene will tell—and time has told. .. Through- 
out a century of world progress the Security has grown from 


a local company writing mainly fire and marine insurance to 


a national, multiple-line institution which, with its subsidiaries, 


now underwrites practically all kinds of risks except life. 
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ance of flowers. Charles Bailey, son of 
the honor guest, also was present. 
Speakers, in addition to Mr. Shall- 
cross, were S. T. Shotwell, who suc- 
ceeded Mr. Bailey as manager; H. H. 
Osborn, assistant manager, and W. A. 
Connors of the Los Angeles office. Mrs. 


Ethel Lipovac represented the women 
employes._ ; 
The affair climaxed a meeting of 


field men held earlier in the week. 


Adopt Surplus “Line Constitution 

SEATTLE—The Surplus Line Brok- 
ers Association of Washington adopted 
its constitution, by-laws and rules and 
regulations governing its operating pro- 
cedure at a meeting here. It was an- 
nounced that formal approval of the op- 
erating agreement between Lloyds of 
London and the new association would 
be forthcoming at an early date, the 
agreement having been approved by the 
governing bodies of both the brokers’ 
association and the fire and non-marine 
underwriters group at London. 

Considerable discussion ensued rela- 
tive to the mechanical operation in ap- 
proving or rejecting submissions for 
placement in Lloyds. Under the setup. 
an arbitrator is to be named who will 
study the submissions of members and 
approve or reject them. The executive 
committee will consider disputed cases 
when the originating broker requests 
an appeal. 


New Spokane Liability Ordinance 
SPOKANE, WASH.—A new ordi- 
nance, requiring all property owners to 
carry public liability insurance where 
adjoining sidewalks contain tran doors, 
coal holes and similar devices, becomes 
effective May 28. P. J. Schiffner, assist- 
ant city attorney, told the Spokane In- 
surance Association of its provisions. 
Limits of all policies, which. under 
the terms of the ordinance, must name 
the city as an insured, are $10/20,000. 
Where it is not convenient for a prop- 


erty owner to furnish a policy, a copy 
or. certificate will be acceptable, Mr. 
Shiffmer said. Policies must be con- 


current with permits, which under the 
new ordinance are issued for the calen- 
dar year. 





$100,000 Fire at Grand Junction 

DENVER—In one of the largest 
fires of recent months, at Grand Junc- 
tion, Colo., a department store and a 
leather and canvas goods house were 
almost completely destroyed. W. L. 
Braerton of Braerton, Simonton, 
& Brown, Denver general agency, was 
in Grand Junction at the time of the 
firé. He said the damage undoubtedly 
would be well over $100,000. His 
agency’s companies were not on the 
and so far it is not known just 
what companies are involved, although 
it is known that there was considerable 
insurance. 


loss, 





Rosslow Succeeds Osborn 


PORTLAND, ORE. — W. B. Ross- 
low has been named special agent at 
Portland for D. F. Broderick, Inc. 


(Washington), general agents and un- 
derwriting managers for the Dearborn 
National and Dearborn National Casu- 
alty in the Pacific Northwest, to succeed 


H. R. Osborn, who has entered the in- 
dependent adjusting field at Spokane. 
Mr. Rosslow has returned from a visit 


to the Detroit head office of D. F. Brod- 
erick, Inc., and has already taken over 
his new duties. He will have supervision 
over southern Washington and Oregon. 
He has been with the Broderick organi- 
zation for some time in Seattle. Before 
that he was at the home office of United 
Pacific. 





Line Up Auto Business for Agents 

DENVER—The campaign of the 
Denver Association of Insurance 
Agents to line up automobile business 
for local agents is obtaining the com- 
plete cooperation of the local banks, 
Rex Kerr, Wilson-Creech Agency, said. 
The banks have prepared attractive lit- 
erature to be distributed to automobile 


dealers. The Campaign, under way 
barely two weeks,: has a fine start and 








is receiving much favorable comment. 
McKinley Is Tacoma Speaker 
D. A. McKinley, Washington state 
agent Royal-Liverpool groups, ad- 
dressed the Pierce County Insurance 
Agents Association in Tacoma on “Use 
& Occupancy Insurance.” 
Salt Lake City Agents Elect 
SALT LAKE CITY—R. M. Jen- 


nings has been elected president of the 
Fire & Casualty Insurors Association, 
succeeding W. M. Anderson, now spe- 
cial agent of North America. A. Be 
3urgener is vice-president and L. J. 
Brennan, secretary-treasurer. No fur- 
ther meeting will be held until Septem- 
ber, when the president-elect will name 
the standing committees, the chairmen 
of which serve as directors. 

Fred A. Moreton and Carl C. Gas- 


kill reported on the mid-year conven- 
tion of the National association in Oak- 
land. 


NEWS BRIEFS 


The annual golf tournament and 
horseshoe contest of the Insurance Ac- 
countants Association of San Francisco 
will be held May 23, followed by a 
dinner. 

Head office employes of the Fire- 
man’s Fund companies will stage their 


annual variety show, “Incredible Ex- 
travaganza,”’ the evening of May 23. 


Employes from the eight floors of the 
company’s home office will compete 
against each other for prizes and cups 
with skits written, staged, produced and 
directed by other employes. Company 
officials will serve as judges. 

Dr. J. C. Geiger, public health direc- 
tor of San Francisco, addressed Insur- 
ance Post 404, American Legion, on 
“Adventures in Public Health.” 











EASTERN STATES ACTIVITIES 





Pittsburgh Agents Reelect 
Charles A. Reid President 


PITTSBURGH—Charles A. Reid of 
Wallace M. Reid & Co. was reelected 
president of the Pittsburgh Association 
of Insurance Agents at the annual 
meeting. John B. Ladley of W. L. 
Ladley Sons was elected vice-president. 

Directors reelected were E. N. 
Geisler, Fred S. James & Co.; A. W. 
Pardew, W. W. Flanegin Company; R. 
A. Tucker, Tucker & Johnston, and W. 
Ray Thomas, Logue Brothers. New 
directors are A. C. Darragh, A. E. Mc- 


Closkey and E. W. Murphy. 

A talk by R. H. Alexander, deputy 
insurance commissioner, featured the 
meeting, which was well attended. 


Visitors included James Abrams, But- 


ler, president; H. M. Fines, secretary, 
and William Glen, Punxsutawney, a 
member of the board of Midwest 


Pennsylvania Association of Insurance 


Agents, and Harry Blackwood, Beaver 
Falls, secretary Beaver County Associ- 
ation of Insurance Agents. 

The’ next monthly meeting will be 


held June 12. 





Regional Vice-presidents 
Named for N. Y. Agents Body 


Following the annual meeting of the 
New York State Association of Local 
Agents at Syracuse, the board of di- 
rectors elected three members to the 
executive Committee and named four re- 
gional vice-presidents. 

Those named to the executive com- 
mittee are: Edgar W. Couple, Bingham- 
ton; A. J. Smith, New York, and R. E. 
Thompson, Valley Stream. 

The regional vice-presidents are: 
Frank L. Gardner, Jr., Poughkeepsie; 
John D. Henderson, Herkimer; H. H. 
Hatch, Massena, and Roy A. Duffus, 
Rochester. 





Hall Elected for 17th Term 

NEWARK — At the annual meeting 
of the Underwriters’ Protective Asso- 
ciation, all officers were reelected, in- 
cluding W. A. Hall, Jr., who starts his 
17th term as president. All the directors 
were reelected except H. S. Poole, who 
retired. S. A. Mehorter, Home of New 
York, succeeded him. The association 
directs the affairs of the Newark Sal- 
vage Corps. 


N. J. Insurance-Bar Parley 


NEW YORK—A. M. Best, president 
A. M. Best Co., and H. Beale Rollins, 
Baltimore, president Federation of In- 
surance Counsel, will be the main 
speakers at the meeting of the insurance 
section of the New Jersey State Bar 
Association in Atlantic City May 30. 
L. P. Kristeller, chairman of the insur- 


ance section, will preside, and Secretary 
S. M. Hollander will submit his report. 


Hudson County Agents Meet 

The Hudson County Association of 
Insurance Agents held a meeting at 
the Pavonia Yacht Club, Bayonne, N. J., 
with Charles Under as chairman and a 
large attendance. 


New Pittsburgh Club Secretary 
PITTSBURGH—Thomas J. Beagan, 


London Assurance, has been named 
secretary of the Insurance Club of 
Pittsburgh, succeeding Earl E. Gange- 
were. 


The second golf outing of the season 
will be held at the St. Clair Country 
Club June 27. 


John C. Caldwell, enforcement officer 
of the Boston Board, opened a series of 
talks on organization of defense forces 
in Massachusetts with an address to fire 
chiefs and representatives of towns and 
cities throughout the state and male 
school teachers in the Greater Boston 


CANADIAN 


General of Paris Group 
Canadian Company O. K.d 


: OTTAWA, ONT.—The house bank- 
ing and commerce committee of the Ca- 
nadian parliament has reported, without 











amendment, a bill to incorporate the 
General Security Insurance Company 
of Canada. 

Superintendent Finlayson explained 


that the new corporation will acquire 
the assets in Canada of the General 
Fire and General Casualty of Paris, 
whose property came under the care of 
the custodian of enemy property fol- 
lowing the fall of France. 

The incorporation is being made with 
the approval of the parent organiza- 
tions and when war is ended and the 
position of the French companies is 








AVAILABLE 
INLAND MARINE UNDERWRITER 
AND SPECIAL AGENT 

13 years experience traveling Indiana, Illinois, 
Michigan and Wisconsin. Must headquarter 
Chicago. Married, 35, excellent references. Ad- 
dress N-42, The National Underwriter, 175 W. 
Jackson Blvd., Chicago, Ill. 
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INLAND MARINE 
SPECIAL AGENT 
Large stock p Pp field position, 
middle west territory, inland marine department. 
In reply state qualifications, salary expected, etc. 
Address N-44, The National Underwriter, 175 W. 
Jackson Blvd., Chicago, Illinois. 














made satisfactory to Canadian authori- 
ties, they may resume control of their 
Canadian assets. 

The French companies had $412,000 
in capital and $300,000 in liabilities in 
Canada. The bill of incorporation re- 
quires that the Canadian company have 
$100,000 subscribed before a_ general 
meeting is held for election of officers 
and directors. The head office will be 
in Montreal. 


MARINE 


Michigan Personal Property 
Floater Bill Advanced 


LANSING, MICH.—A start toward 
legalization of the personal property 
floater in Michigan, an objective of the 
Michigan Association of Insurance 
Agents, was made when the senate 
passed a bill revising the marine section 
of the code and specifically authorizing 
the writing of the floater form, hereto- 
fore held by the Michigan department 
to be an outlawed line under strict in- 
terpretation of the insurance laws. 

An amendment provides for an anti- 
discrimination clause, now applicable 
only to fire contracts, thus curbing rate 
war possibilities or misuse of the floater 
form if it is legalized. Another change 
allows writing of the form by carriers 
having $400,000 in ‘ ‘capital and surplus,” 
rather than merely in capital, as origi- 
nally provided. 


National Retailers 
Rewrites the Yacht Policy 


National Retailers Mutual of Chicago, 
one of the Kemper companies, which 
started writing yacht insurance in 1939 
in a modest way, has now done some 
pioneering in the field by completely re- 
writing the yacht policy. The work has 
been in charge of T. L. Osborn, Jr., 
head of the marine department. His 
idea is that although the traditional 
yacht policy, with its quaint phraseology 
and its odd arrangement, is acceptable 
to brokers who are thoroughly at home 
in this field, yet it is confusing to the 
ordinary agent who may have occasion 
to handle only two or three such poli- 
cies. Mr. Osborn has undertaken to 
draw a contract that can be easily fol- 
lowed by the ordinary agent. The cov- 
erage is precisely the same as _ that 
under the usual form. 

National Retailers is writing yacht in- 
surance throughout the country except 
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on the Pacific Coast. It limits its gross 
line to about $30,000. It makes condi- 
tion surveys religiously and _ insists 
upon assured completing the important 
recommendations. It is seeking to 
avoid concentration of values in a par- 
ticular locality, so as not to be subject 
to heavy fire exposure in any one yard. 
It charges the rates of the majority of 
companies and pays a dividend of 15 
percent, but does not pay a refund for 
no claims. Aside from Atlantic Mutual, 
National Retailers is believed to be the 
only mutual company writing yacht 
insurance. 

National Retailers has put out a re- 
vised yacht manual which is practically 
arranged and is convenient for refer- 
ence. The owners’ survey and applica- 
tion form is especially comprehensive 
and the list of surveyors and claim ef- 
fices is very complete. 


P. V. Wilder with North British 


Philip V. Wilder has resigned as a 
marine production man for National 
Union in the eastern territory to become 
special agent for North British & Mer- 
cantile in the inland marine and special 
lines department. Before being with 
National Union, Mr. Wilder was with 
America Fore and was manager of the 
New York City metropolitan inland 
marine department of Niagara Fire. 


Stubbe with Bonito in Chicago 


Arthur R. Stubbe has been appointed 
special agent of Alan H. Bonito & Co. 
in the Chicago office and will cover 
the entire middle western territory. He 
has been with the Northwestern Na- 
tional as special agent in the inland ma- 
rine department in Chicago since 1933. 
Previous to this, he had been in the 
life insurance business with the Metro- 
politan Life. Mr. Stubbe’s appointment 
is concurrent with that of F. K. Hinton, 
who has been made a vice-president of 
Bonito & Co. in charge of the middle 
western department in Chicago. During 
his eight years with the Northwestern 
National, Mr. Stubbe had served under 
Mr. Hinton, who had been manager of 
that office. 








Panel Session 
Covers Prospecting 





(CONTINUED FROM PAGE 18) 


cause he already knows everyone there 
and all about their coverage and what 
they need. 

New names are easily obtained, Mr. 
Wilhite suggested, if the present policy- 
holder is properly sold because he will 
voluntarily pass on the names of any 
prospect he knows to the agent. Panel 
members decided that it is better to let 
the client give names of prospects vol- 
untarily than to ask him for them. They 
also agreed that social contacts through 
clubs and civic organizations are over- 
rated as a means of getting new pros- 
pects. 

It does not pay to try to keep up with 
all the newcomers in a community, Mr. 
Miller declared, but the agent should 
pick out the ones who move into the 
best neighborhoods or who are con- 
nected with big concerns. 

On cold prospecting, Mr. Bevan gets 
an interview with a newcomer to find 
out what the prospect is interested in. 
He studies that subject, walks into the 
prospect’s office, catches his ear with 
that subject and gradually leads into 
conversation on business in general and 
insurance in particular. He suggested 
selling an insurance account rather than 
talking of one particular policy. 


Sell Survey Idea 


Mr. Miller said the best way to find 
out the prospect’s insurance needs is to 
sell him on the idea of letting the agent 
make a survey. An argument then de- 
veloped as to whether the agent should 
make a survey, show it to the prospect 
and then take it with him, thus risking 
the ineffectiveness of the survey, or 
should leave it with the prospect and 
trust him not to show it to another 


agent. Mr. Bevan warned against mak- 
ing a survey and then following it up 
every time another agent’s policy ex- 
pires, as that may destroy the client’s 
confidence in the agent. 

Panel members agreed that every 
agent should know the insurance needs 
of his prospect and should sell him first 
those lines of coverage where he may 
suffer the greatest loss and second those 
lines covering smaller losses. What 
lines should come first caused consider- 
able discussion. It was suggested that, 
since a small joss which is not covered 
may cost the agent the entire account, 
the agent should make a list of all pos- 
sible coverages for his client and then 
give him a list of suggested coverages of 
the most important lines. 


Advantages of Stock Cover 


Arguments suggested to meet the ob- 
jection of a client that he can buy mu- 
tual coverage cheaper than stock were: 
The cost is not so important as a reputa- 
ble local agent and coverage in a stock 
company; the extra fee for stock cover- 
age secures the agent’s service; and the 
ultimate cost is the only real cost. 

Roy Duffus, Rochester, N. Y., who 
spoke on streamlining the insurance 
business. He declared that many insur- 
ance men are using whip-socket business 
methods and that they must have effi- 
cient tools and up-to-date training in 
order to modernize their methods. He 
suggested the use of all the aid obtain- 
able through manuals and folders from 
companies, self training of the agent and 
expansion of the agent’s part in educat- 
ing the public to the advantages of the 
American agency system. 





Speakers Given for S. C. 
Convention at Greenville 


COLUMBIA, S. C.—An imposing list 
of speakers has been announced for the 
convention of the South Carolina Asso- 
ciation of Insurance Agents at Green- 
ville June 5-6. 

Payne H. Midyette of Tallahassee, 
Fla., president of the National Associa- 
tion of Insurance Agents; Vincent Cul- 
len, president of National Surety; J. M. 
Bugbee, assistant manager of the auto- 
mobile department of Maryland Cas- 
ualty; Manley Stockton of Atlanta, as- 
sistant manager of Hartford Fire, and 
S. W. Kenan of Atlanta, superintendent 
of agents of Fireman’s Fund, comprise 
the list. 


Tratfic Deaths 13.7% Higher 


The safety education department of 
Aetna Casualty finds that traffic fatali- 
ties during the first quarter of 1941 
numbered 7,176 as compared with 6,311 
last year, an increase of 865 or 13.7 
percent. This is equivalent to 80 lives 
daily or 11 more deaths every day than 
there were last year. In New Hamp- 
shire there was a 43.5 percent reduc- 
tion. The worst record was in Dela- 
ware with an increase of 128.6 percent, 
Arkansas had an .increase of 72.1, 
Nevada 66.7, West Virginia 64.9. 








Commissioners 
Like N. H. Auto Law 
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a marked increase in the number of in- 
sured cars. Before the old-type finan- 
cial responsibility law went into effect 
in 1927 only 26 percent of the cars reg- 
istered were insured for liability and 
property damage and this percentage 
had risen only to 36 percent when the 
new law was enacted in 1937. Four- 
teen months later 56 percent of the cars 
were insured and currently it is esti- 
mated that 72 to 73 percent are covered. 

This percentage is expected to in- 
crease, but Mr. Wilkins pointed out that 
because of an amendment enacted at the 
recent legislative session the increase 
may be slowed down greatly. This 
amendment provides that where. the 


owner or driver injures no one but him- 
self or damages no one’s property but 
his own he is relieved of filing for fi- 
nancial responsibility. 

Furthermore, the provision was made 
retroactive to the original effective date 
of the law. From April 11, the date the 
amendment became effective, until the 
end of the month the department re- 
lieved 133 drivers and owners of the fil- 
ing requirement. There is no telling 
how many of these dropped their insur- 
ance. 

The New Hampshire experience has 
shown that while the approximately 28 
percent of uninsured drivers includes 
those who think they can’t afford in- 
surance, a surprisingly high percentage 
of the uninsured find, after they are re- 
quired to file for financial responsibility, 
that they can not only dig up the price 
of the insurance premium but also 
the cost of the damage or injury that 
got them into the jam. 


FEW QUIT DRIVING 


Out of a total of 8,772 motorists re- 
quired to file for financial responsibility 
in 1940 only 496 elected to quit driving 
rather than meet the law’s requirement 
of paying for the accident and buying 
insurance. And it must be remembered 
that the 496 included many who could 
have dug up the premium but were un- 
able to mect a sizable damage or in- 
jury verdict—which insurance would 
have taken care of if they had carried 
it. Thus, fully 94.4 percent of motor- 
ists who failed to buy insurance and 
then found they needed it could have 
afforded it in the first place and saved 
themselves the extra cost of paying for 
an accident claim. 


Re-registration Ban Found Bad 


The new New York law includes a 
feature which New Hampshire tried and 
found to be both unjust and imprac- 
ticable, in addition to being a headache 
to administer. This is the provision 
barring the re-registration of a car in- 
volved in an accident unless’. the 
financial responsibility law has been 
complied with. Dealers would buy cars 
from individuals who had decided to 
quit driving after being involved in an 
accident. 

These transactions would be in good 
faith on the dealer’s part—at least for 
anything that could be proved to the 
contrary. They were certainly in good 
faith on the part of the customer who 
bought from the dealer. But when the 
new owner tried to register the car he 
would find that he had a tainted car. 
There were many bitter complaints about 
this feature of the law and it was held 
unconstitutional by the state courts a 
couple of years ago. 


Aimed at Installment Buyers 


This provision is included in the New 
York law, the aim being to prevent 
installment-plan buyers from taking the 
irresponsible attitude that having only 
a slight equity in the car they might as 
well turn it back to the finance com- 
pany in case of a serious accident. 
Sponsors of the law hoped that the ef- 
fect would be to cause finance compa- 
nies to insist on liability insurance being 
carried for their protection, in the same 
way that they already insist on fire, 
theft and collision. 

In addition to complaints from out- 
raged used-car buyers the New Hamp- 
shire department had the added com- 
plexity of having to check every car 
being registered by its new owner to 
be sure it was not a “hot” car. This 
involved delay, extra work, the neces- 
sity for keeping a file not only of own- 
ers and drivers but of the cars them- 
selves, which would not otherwise be 
necessary. 

Experience with the New Hampshire 
law has shown the importance of the in- 
surance agent not only in convincing 
motorists that they should carry insur- 
ance but in so handling their work that 
the public reaction toward the law will 
be favorable. Accuracy in transmitting 
data, particularly the car’s serial num- 











ber, is vital and almost equally essen- 
tial is speed in getting the data to the 
home office or whatever agency or 
branch is authorized to furnish proof to 
the motor vehicle department that the 
insurance has been issued. 


AGENCIES COOPERATE 


In New Hampshire there has been 
little trouble from the larger agencies 
and most of the smaller ones have been 
on their toes. In some cases, particu- 
larly where an agent has a good many 
irons in the fire in addition to his in- 
surance business, there has been a 
tendency to delay sending off the data 
to the home office or main agency until 
the local representative got around to it. 
In meantime the frantic owner of a car, 
unable to operate it until the state had 
received proof from the company or 
other authorized source, would be 
damning the law up and dow n and per- 
haps being put to serious financial 
hardship if he needed his car or truck 
in his business right then. 


Must Have Right Address 


Accuracy in taking the proper num- 
bers for inclusion in the certificate of 
financial responsibility is of course 
necessary to avoid delay. Sometimes 
owners or agents are not aware of ex- 
actly what the serial number is or where 
to look for it on the car and they do 
not appreciate the necessity of having 
this information accurate. Frequently 
an agent causes delay by not furnishing 
the insured’s exact name and address. 

The New Hampshire department has 
some interesting figures on the number 
of cases that would be required to file 
proof of financial responsibility if the 
property damage limit were $100, as 
the New York motor vehicle depart- 
ment wishes, instead of $25, as under 
the New York law as enacted and un- 
der the ‘New Hampshire law. 

The department has made an analysis 
of all accidents involving property 
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should be sought. 

“The importance of this considera- 
tion will depend largely on the degree 
to which the present system of expense 
loading may be modified,” he said. “At 
any rate the desire to maintain the pres- 


ent basis of comparison, per se, does 
not constitute a valid reason for not 
changing the basis of charging ex- 


penses in the insurance premium if as 


expenses for the day required to visit 
Ava, by stage-coach from Seymour, 
which practice I commended to them! 
That was quite a common practice in 
those days and such were Mr. Barry’s 
instructions.” 
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SUMP’N TELLS ME DIS AIN’T ON DE UP-AND-UP!” 


You're right, Scarface! Brides-to-be don’t invite yeggs to their re- 
ceptions...to admire their jewelry and silver, linens and crystal. 


But the Scarface Joes get around. They know who will be 


carries a sinister threat that will make any bride-to-be bristle 
in self-defense,and immediately think of looking for protection. 


This is a spotlight promotion. Timely. Powerful. Full of 


pacing up the aisles of St. Giles next month. urge to act. It’s the kind of promotion that will 


Any one of your well-to-do prospects or clients with a wedding get attention, now, and will bring you into contact 
in the offing is already known all too well to Scarface and his pals. with people with substantial insurance needs 
Now, as a sort of squad-car call, the National Fire Group has of all kinds. Such selling helps, together with 
prepared a rather shocking bridal invitation...in reverse. Shock- the expert assistance of your National Fire Group Counselor, 
ing because it’s a formal invitation to view the wedding gifts of will help put good fat business on your books. That’s why we 


Miss Bride-to-be in the studios of Scarface Joe, the Fence. It continually say...use your National Fire Group Counselor more. 


Whether or not you represent a company in the National Fire Group, we'd like 
to send you this wedding gifts promotional plan, just as a sample of the sales 


helps we provide for our agents. Fill in the coupon and mail it .. . that’s all. 
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95 Pearl Street, Hartford, Conn. 
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THE NATIONAL FIRE GROU P 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD «+ TRANSCONTINENTAL INSURANCE COMPANY NAME 
MECHANICS & TRADERS INSURANCE COMPANY + FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago NU-6 

Pacific Department: 234 Bush Street, San Francisco 


Gentlemen: 
Please mail me your Wedding Presents Insurance Promo- 
tion Plan. 


(Please Print) 


ADDRESS 














